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         July 8, 2022 

REPORT OF AN INTERNAL INVESTIGATION OF  

OFFICER MICHAEL ERACLEO 

I. Procedural History 

This investigation involves three different complainants. First, former Acton-

Boxborough Regional High School (“ABHS”) student  alleges that 

Ofc. Michael Eracleo exposed himself to her while the two were in the high school’s 

School Resource Officer (“SRO”) office. This allegation was previously investigated by 

the Acton Police Department (“APD”) in 2020 and was determined to be “unfounded.” 

(Exhibit 24)  has since re-alleged this incident by making verbal complaints 

to APD officers and through her social media postings. (Exhibit 10) She did not, 

however, file a written complaint or agree to an interview with this investigator. Second, 

Acton resident  filed multiple written complaints against Ofc. Eracleo, in 

which she makes serious allegations, including rape and fraud. , however, 

. 

It is also alleged that  sent Ofc. Eracleo cash and gift cards in the amount of 

$3,600 that he accepted in violation of the Town’s conflict of interest policy. Lastly, APD 

 filed written complaints to Chief Richard 

Burrows alleging that Ofc. Eracleo violated the sexual harassment policy by engaging in 

inappropriate conversations in the workplace. This investigation considers all the 

aforementioned issues.  

II. Witnesses Interviewed1 

1.  

2. Lt. Douglas Sturniolo 

3. Sgt. Keith Campbell 

4. Sgt. Christopher Hodges 

5. Sgt. Scott Krug 

 
1 ’s refusal to cooperate with this investigation is documented in Exhibits 4A and 4B. A
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6.   

7. Michael Eracleo 

III. Exhibits Reviewed 

1. March 22, 2022 Amended Notice of Charges 

2. Memo from Sgt. Hodges to Lt. Lawton re: ’s allegations at traffic 

stop dated 3.6.22 

3. Statement of Rights and Responsibilities dated 3.12.22  

4. Emails between Regina Ryan and  (4A); March 27, 2022 text 

exchange between Regina Ryan and  (4B) 

5.  memo re: Ofc. Eracleo dated 3.18.22 

6. Deputy Chief Cogan memo re:  interview dated 3.21.22 

7.  memo re: Ofc. Eracleo dated 2.10.22 

8.  memo re:  dated 2.16.22 

9. Citizen Complaint of  dated 2.28.22 

10. ’s social media postings from Turtleboy 

11. Memo from Ofc. Brown re:  sexual assault kit at Lowell General 

dated 3.3.22 

12. Lt. Sturniolo memo re:  Complaint dated 3.8.22 

13. ’s Instagram messages 

14. Email from Sgt. Campbell to the APD re: new resident, , dated 

5.15.19 

15. Incident Report re: Red Raven incident dated 1.28.22 et seq. 

16. Emails between  and Sgt. Campbell re: officer improprieties dated 

1.29.22 

17. Memo from Sgt. Campbell to Lt. Sturniolo re: 3.11.22 traffic stop  

18. Screenshots of ’s cell phone 

19. Emails between  and Sgt. Campbell re: 3.11.22 traffic stop dated 

3.12.22 

20. Incident Report re: 3.6.22 traffic stop  

21. Memo from Sgt. Hodges to Lt. Lawton re: traffic stop dated 3.12.22 

22. Memo from Lt. Sturniolo re:  Complaint dated 3.18.22 
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23. s second Citizen Complaint dated 3.17.22 

24. Memo from Sgt. Frederick Rentschler re: 2020 investigation dated 3.3.20 

25. Incident Report re: s bag dated 4.22.21 

26. Incident Report re: ’s allegations against Ofc. Eracleo dated 5.10.21 

27. Facebook Friend request from  dated 3.23.22 

28. APD lobby video dated 2.15.22  

29. Sgt. Krug email to Ofc. Eracleo dated 2.16.22 

30. Incident Report re:  dated 1.27.22 

31. Emails between  and Ofc. Eracleo dated 2.7.22 et seq. 

32. APD Rules and Regulations 

33. Town’s Professional Standards of Code of Conduct  

34. Conflict of Interest policy 

35. Electronic Use policy 

36. Ofc. Eracleo receipt of the Electronic Use policy  

37. Ofc. Eracleo receipt of the Conflict of Interest policy 

38. Ofc. Eracleo poem  

39. Voicemails left by  on Ofc. Eracleo’s work phone 

 

IV. Appendices2 

1. Recorded Interview of Lt. Douglas Sturniolo 

2. Recorded Interview of Sgt. Keith Campbell 

3. Recorded Interview of Sgt. Christopher Hodges  

4. Recorded Interview of Sgt. Scott Krug 

5. Recorded Interview of  

6. Recorded Interview of Ofc. Michael Eracleo 

V. The Original Complaints  

This investigation concerns complaints made against Ofc. Eracleo by three 

different women: former ABHS student , Acton resident  

, and Town employee .  refused to; 

 
2  refused to permit this investigator to record her interview. 
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(1) file a written complaint with the Department, despite being invited to do so, and (2) 

meet with this investigator. Her complaint is compiled from verbal allegations that she 

made to APD officers and through her social media postings. As mentioned above,  

’s allegation was previously investigated by Sgt. Frederick Rentschler in 2020. 

Sgt. Rentschler concluded that ’s complaint was “unfounded” after she 

denied the occurrence and claimed it was “a big misunderstanding.”  (Exhibit 24)   

 filed written complaints against Ofc. Eracleo, in which she makes 

serious allegations of assault, rape, and fraud. (Exhibits 9 and 23) , however, 

. 

It is also alleged that  sent Ofc. Eracleo cash and gift cards in the amount of 

$3,600 that he accepted in violation of the Town’s conflict of interest policy.   

Lastly,  filed written complaints to Chief Burrows alleging that 

Ofc. Eracleo violated the sexual harassment policy of the Town and the Department.  

(Exhibits 5 and 7)   

A. The  Complaint   

On January 28, 2022, Sgt. Campbell responded to a call at the Red Raven 

restaurant where  was “disorientated, and her story was constantly changing 

about what happened.”  was in the bathroom of the Red Raven, and it 

appeared she had thrown up in the stall. She was mumbling and partially clothed.  

 was taken to Emerson Hospital, where she alleged that she had possibly been 

drugged by a man she met at a dog park. However, she refused to submit to a drug test, 

and the cause of her insobriety was never determined.  (Exhibit 15)  

 expressed frustration that the officers were not listening to her and 

threatened to “go public” with information about the APD. She did not provide any 

specific information at the time but indicated that she had been holding onto the 

information for two years. Sgt. Campbell sent her an Acton Police Citizen Complaint 

Form, which she refused to complete, saying that she did not trust the APD and was 

instead going to the FBI. (Exhibits 15 and 16) In her email,  cryptically 

accused Sgt. Campbell of knowing “the entire time about what mike [sic] did in your 

office and what Tyler was doing the whole time and also didn’t say or do anything so you 

are just as guilty my friend.” (Id.) Sgt. Campbell reported this to Lt. Sturniolo. 
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On March 6, 2022, after being pulled over for speeding,  reported to 

Sgt. Hodges that “Detective Eracleo pulled out his dick in front of me in the [SRO] office 

at ABHS.” She also made a second allegation of sexual impropriety against another 

officer in the Department.3 (Exhibit 2) Sgt. Hodges reported that the traffic stop was 

contentious, and the patrol officer had requested that he respond to the scene.   

 refused to accept the citation, although she never denied that she was speeding 

and alleged that all the Acton police officers were “dirty” and covered for each other. Her 

commotion was loud enough for a neighbor to become concerned. When Sgt. Hodges 

dropped the citation through her open car window,  tossed it out. She later 

drove to the APD requesting a copy of the citation she had “lost.”  Sgt. Hodges reported 

this incident to Lt. Lawton in a memo separate from the incident report. (Exhibit 2)  

On March 11, 2022, Sgt. Campbell responded to another moving violation 

involving , where she alleged that “she is being targeted by the Acton Police 

because she made a complaint about Officers Eracleo and Russell.” She began getting 

very loud and yelled that the APD were doing nothing to help her. She interrupted Sgt. 

Campbell when asked questions about her complaints. He reported the following: “she 

said when she was seventeen, while a student at the high school, she was in the SRO 

office at the high school with Officer Eracleo when he exposed his genitals to her.  She 

said that after exposing himself to her, he told her he had to leave to ‘take care of this’ 

pointing to his genitals.  She then said that he walked across the hall to the nurses [sic] 

office…I advised her that her reports were currently being investigated and that she 

should provide any specific details to those investigating the situation.  I advised her that 

I would notify my supervisors as well.  She then yelled that it was all going online and to 

not underestimate the power of social media.  She then drove away east on Great Rd.”  

(Exhibit 17) 

Later that day,  posted the following on her social media account: 

“When I was 17 years old attending Acton Boxborough high school, Mike Eracleo who 

the second photo (has 2 daughters btw) thought it would be funny to touch himself in 

Keith Campbells [sic] office at school. He grabbed his private parts and put it on the table 

 
3 This second allegation is addressed in a separate investigative report. 
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I was sitting at, looked me dead in the eye and said ‘l have to go take care of this.’  Then 

proceeded to walk into the nurses [sic] bathroom to do who knows what.”  She also 

wrote: “When Mike grabbed his dick and put it on the table a teacher ended up quitting. I 

lied and covered for them because I was scared.”  (Exhibits 10) 

Approximately two years earlier, on February 26, 2020, Sgt. Campbell was told 

by ABHS staff member  that  had reported the same alleged 

incident involving Ofc. Eracleo. Sgt. Rentschler was assigned to investigate and met with 

, , and Ofc. Eracleo.  relayed ’s story: 

Ofc. Eracleo stood up from the desk and touched his pelvic area, from which  

 could see an erection. Ofc. Eracleo then rubbed his erection on the outside of his 

pants. After seeing this,  felt uncomfortable, left the office, and went home 

from school sick.  also stated that Ofc. Eracleo and  regularly 

converse via social media, which was not appropriate in her opinion. However,  

 did not corroborate this story.  She reported that “[t]his is all a big 

misunderstanding” and that “nothing happened.” Based upon her retraction and Ofc. 

Eracleo’s denial, Sgt. Rentschler concluded that ’s complaint was 

“unfounded.” (Exhibit 24) This report considers whether Ofc. Eracleo committed the 

alleged act and, separately, whether he violated policy by communicating with  

 via social media. 

B. The  Complaint 

On February 28, 2022, and March 17, 2022, resident  filed citizen 

complaints against Ofc. Eracleo. (Exhibits 9 and 23) She alleges that Ofc. Eracleo 

committed violent crimes against her, and she gave Ofc. Eracleo $3,600 in cash and gift 

cards that he admittedly spent. It should be noted that   

. This report considers whether Ofc. Eracleo 

committed the alleged violent crimes and, separately, whether he violated the conflict-of-

interest policy by accepting and/or not reporting the gifts. 

 B. The  Complaint  

On February 10, 2022, and March 18, 2022, the APD , 

, reported to Chief Richard Burrows that Ofc. Eracleo 
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had engaged in inappropriate sexual conversations at work. (Exhibits 5 and 7) Both  

 and Ofc. Eracleo were interviewed regarding these alleged conversations.   

VI. A Statement of the Allegations Made by the Complainant or Witnesses 

1. Summary of the interview of  and her two written complaints 

On May 13, 2022,  was interviewed. She would not agree to the 

interview being recorded but agreed to tell the truth.  reports that she first 

met Ofc. Eracleo on April 22, 2021, when her purse was stolen.4   reports 

that “Ofc. Eracleo is bad and should be in jail.”  also alleges that Ofc. 

Eracleo raped her in her apartment in Acton.  further alleges that Ofc. 

Eracleo requested money from her because he was “desperate.” Wanting to help him,  

 sent him $3,600 in cash and gift cards between September 2021 and December 

2021. The money was sent to his home. She correctly recited his home address as  

 Road in Westford. She reports that she would put the gift cards and/or money in 

cards or stationery, write him a note (“Bless you,” “Merry Christmas,” “cheer up,” etc.)5, 

sign her name and include her return address on the envelope.   further 

reports that Ofc. Eracleo tried to get her to take out loans for him in her name because he 

needed money and “takes advantage of the vulnerable.”  explains that  

 and Ofc. Eracleo knows this and  took advantage of her.  

 also alleges that Ofc. Eracleo killed APD Ofc. LaRoche, but she has 

no evidence to support this aside from the fact that Ofc. LaRoche’s death was 

suspicious.6 

In her citizen complaints,  alleges the following: Ofc. Eracleo 

threatened to murder her, got people from Lowell to rape her, that he was being 

compensated for the rapes, tried to scare and intimidate her at the Ace Hardware Store in 

Lowell with a German Shepard, and that he and another APD officer tried to kidnap her 

 
4 An APD incident report for April 22, 2021, confirms that  interacted with Ofc. Eracleo on 

this date.  (Exhibit 25) 
5 During this same time period,  left voicemails on Ofc. Eracleo’s APD phone with similar 

messages. (Exhibits 32 and 33) 
6 On May 21, 2021,  made similar allegations to Sgt. Howe, including that Ofc. Eracleo 

murdered Ofc. LaRoche, wanted to put a bullet in her head, broke into her apartment, stole her medication, 

raped her, and killed four people in Concord.  (Exhibit 26) 
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and videotaped her being raped. She further alleges that he committed identity theft and 

hacked her phone, Gmail, Facebook, and Google accounts.  (Exhibits 9 and 23)  

2. Summary of interview of Lt. Douglas Sturniolo 

Lt. Sturniolo reports that he first learned of ’s allegations against 

Ofc. Eracleo when he was notified by Sgt. Rentschler on February 26, 2020.  He explains 

that the original allegation was brought forward by a counselor at ABHS, , 

and told to the SRO, Ofc. Keith Campbell, who then reported it to Sgt. Rentschler.  

 alleged that Ofc. Eracleo, the family services detective at the time, “touched 

himself,” and engaged in other inappropriate sexual conduct in the SRO office while  

 was present. After conducting interviews at the school, Sergeant Rentschler sent 

Lt. Sturniolo an interview summary on March 3, 2020, that Lt. Sturniolo then sent to 

Deputy Chief James Cogan. (Exhibit 24) Sergeant Rentschler found the allegations to be 

“unfounded,” and Lt. Sturniolo reports he had no reason to doubt this assessment.  

 and Ofc. Eracleo both denied the allegations advanced by . Further, 

he has heard that  left the District for reasons related to this incident.   

Lt. Sturniolo explains that  was already “well known” to the 

Department. Ofc. Campbell had been notified by the police in another town that  

 was moving to Acton and “had a history.” (Exhibit 14) Furthermore,  

 had extensive interactions with the APD in her first weeks in Acton. Lt. 

Sturniolo was not aware that  and Ofc. Eracleo communicated by text at the 

time of Sgt. Rentschler’s report.  

Regarding , the Department’s , Lt. 

Sturniolo explains that he works closely with Ofc. Eracleo and  

because he oversees the family services unit to which they are assigned, although he is 

not their direct superior. In hindsight, Lt. Sturniolo thinks he could “sense a power 

struggle” between Ofc. Eracleo and , relating to how their duties 

should be assigned and how ’ s hiring would affect Ofc. Eracleo’s 

position. On February 10, 2022,  met with Lt. Sturniolo and Deputy 

Chief Cogan to report two major concerns about Ofc. Eracleo. (Exhibit 7) Her concerns 

were as follows; (1) Ofc. Eracleo frequently challenged her position by saying, “Don’t 

come in here and take my duties” and statements of that kind, and (2) Ofc. Eracleo told 
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 that  would send him nude photos, and he told her “not to 

send nude pictures, but in a bathing suit is okay.”7  Despite these interactions,  

 expressed that she did not want Lt. Sturniolo and Deputy Chief Cogan to get 

involved; she preferred to speak with Ofc. Eracleo herself to alleviate the tension between 

them. Lt. Sturniolo found  very credible.  

On February 15, 2022, Lt. Sturniolo met with Ofc. Eracleo. Lt. Sturniolo spoke to 

Ofc. Eracleo about a schedule change to minimize the overlap between his hours and  

’ s hours in order to increase mental health coverage.  Lt. Sturniolo did not 

speak to Ofc. Eracleo about ’s other allegations. Sometime later,  

 approached Lt. Sturniolo and told him that there was additional information she 

wanted to document.  then drafted a report dated March 18, 2022, in 

which she claimed that Ofc. Eracleo made sexual comments to her, one relating to “post-

nut syndrome,” and asked intrusive questions about her sexual activity while at the 

Department’s Jail Diversion Program office. (Exhibit 5) Lt. Sturniolo reviewed the 

March 18th report and has “checked in” with  since then. However, this 

was the extent of his conversations with  about Ofc. Eracleo.8 

Finally, regarding , Lt. Sturniolo reports that the incidents 

surrounding  started on February 15, 2022, the same day he met with Ofc. 

Eracleo about the schedule change. On that day,  came into the Department’s 

lobby and made various allegations concerning sexual assault. Lt. Sturniolo briefly saw 

Ofc. Eracleo with  in the lobby; he does not remember any yelling.9  Lt. 

Sturniolo’ s reaction to this situation was conflicted, because on the one hand, she had 

already made allegations against Ofc. Eracleo,10 but on the other hand, Ofc. Eracleo was 

best equipped to deal with  because of .  

 
7 The topic of ’s nude photos was broached when  and Ofc. Eracleo were 

disputing who should follow up with  after the Red Raven incident.  
8 Lt. Sturniolo is aware that someone acting as  sent  a 

Facebook friend request; he thought this was “strange.”  (Exhibit 27) 
9 A video of  and Ofc. Eracleo interacting in the lobby is attached as Exhibit 28. She appears 
agitated when communicating with Ofc. Eracleo. Also, they met next to the door to the room where the  

Command Staff was meeting in.  
10 Lt. Sturniolo thinks that ’s phone calls containing sexual assault allegations began before 

February 15, 2022.  These calls started as general accusations but eventually mentioned Ofc. Eracleo by 

name. Nevertheless, Lt. Sturniolo believes that the only direct accusation of rape against Ofc. Eracleo is 

contained in ’s written statements.  
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During his meeting later that day with Ofc. Eracleo, Ofc. Eracleo informed Lt. 

Sturniolo that  had been asking him for money. Then, Ofc. Eracleo asked Lt. 

Sturniolo, “do you think  sent me money?” Lt. Sturniolo was confused by the 

question because he had no prior knowledge of Ofc. Eracleo receiving gifts from  

. Ofc. Eracleo eventually explained that he had received gift cards and/or money 

from an anonymous person who identified herself as “ .” When Lt. Sturniolo 

questioned whether the gifts were from , Ofc. Eracleo stated that “they could 

be from any  in town.” Lt. Sturniolo then asked Ofc. Eracleo for the total value of 

the gifts he had received and what he had done with them. Ofc. Eracleo admitted that the 

gifts totaled more than fifty dollars (“some of them are $100”) and that he spent them 

because “they could’ve been from a friend.” When asked if he had told anybody, Ofc. 

Eracleo claimed that he had informed Sgt. Scott Krug about the gifts. Lt. Sturniolo 

reports that he was “shocked” by this conversation. Lt. Sturniolo later found out from 

Sgt. Krug that Ofc. Eracleo had only reported to him that someone put twenty dollars in 

his mailbox, so Sgt. Krug had thought nothing of it.11 After the February 15th meeting, Lt. 

Sturniolo asked Sgt. Krug to tell Ofc. Eracleo that he should not be in contact with  

 and any future communications that she sent him should be reported to the 

command staff. Soon thereafter, Ofc. Eracleo began forwarding voicemails from  

 to the command staff. Lt. Sturniolo reported this matter to Deputy Chief Cogan. 

(Exhibit 12) 

Starting on February 16, 2022, Lt. Sturniolo visited ’s residence with 

 several times. Over the course of the meetings, Lt. Sturniolo learned 

that  had made allegations that “people were coming into her apartment and 

raping her,” and that someone was wrecking her credit score. She also asserted that she 

sent Ofc. Eracleo money and gift cards totaling $3,600, and she sent the cards to an 

address in Westford. Lt. Sturniolo later verified that the address was indeed Ofc. 

Eracleo’s home.  senselessly switched between two competing sentiments, 

saying that “I want [Ofc. Eracleo] behind bars,” and “I don’t want anything to happen to 

him.” (Exhibit 12) 

 
11 Lt. Sturniolo found Sergeant Krug’s report credible.  
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Lt. Sturniolo reports that it was difficult to get  to answer any follow-

up questions or provide receipts or proof of her fraud claims. He explains that  

 is very paranoid and would only show him and  a series of 

emails on her phone, which  eventually let  photograph. 

(Exhibit 18) However, Lt. Sturniolo acknowledges that there was “not much substance” 

in the emails; a lot of them seemed like sweepstakes notifications.  Nevertheless, Lt. 

Sturniolo does remember seeing Ofc. Eracleo’s wife’s name  on some emails, and 

he remains unsure of how  knew her. He speculates that Ofc. Eracleo could 

have mentioned her name to  at some point. Regarding ’s 

credibility, Lt. Sturniolo states this is a “hard question.” Lt. Sturniolo believes that there 

is some truth to what she is saying because he can verify some of her claims from 

independent information. However, he thinks the more serious allegations can be 

attributed to . He does not believe that the emails on  

’s phone are proof of any criminal activity or fraud. Lt. Sturniolo will be 

forwarding information regarding this situation to the Massachusetts State Police. 

Although  claims that she has been working with the State Police and the 

FBI, the State Police had not been in contact with her when Lt. Sturniolo spoke to them. 

Lt. Sturniolo does not recall  mentioning meeting Ofc. Eracleo in Lowell, 

nor did he receive the results from s sexual assault kit from Lowell 

Hospital.  

3. Summary of Sgt. Campbell interview 

Sgt. Campbell reports having a professional relationship with Ofc. Eracleo and 

has worked with him as an SRO since 2014. The SRO office is to the right of the ABHS 

lobby and has a window with a shade facing the lobby and a door facing the nurse’s 

office. It is “not very private.”  would often come to the SRO office and 

talk with the SRO, but he was not comfortable when they were alone. She was the kind 

of person who would create trouble. However, Ofc. Eracleo would sit in the SRO office 

alone with ; he also had her cell phone number. Sgt. Campbell never saw 

the door to the SRO office closed while Ofc. Eracleo and  were in there 

together.   
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On May 15, 2019, Sgt. Campbell wrote a memo to the APD staff regarding  

 when she first moved to town: “  

 

. She gets angry very quickly and is prone to 

escalate the situation.  

.  The North Attleboro Sgt I spoke with advised that she made multiple 

sexual assault allegations against male officers .”  (Exhibit 14) 

On February 26, 2020, Sgt. Campbell met with   from ABHS 

concerning the initial report of Ofc. Eracleo’s alleged impropriety in the SRO office.  

 reported that  was emotional during class and claimed that Ofc. 

Eracleo exposed himself and inappropriately touched himself in front of her. The 

investigation was assigned to Sgt. Rentschler and Sgt. Campbell had no further 

involvement in the matter.  (Exhibit 24) 

On January 28, 2022, Sgt. Campbell learned that  was making 

further allegations against Ofc. Eracleo, when he responded to an incident at the Red 

Raven restaurant. (Exhibit 15) As part of that incident,  emailed him on 

January 29, 2022. (Exhibit 16)  reported that she was going to “go public” 

on social media about how she had been wronged by the APD, but she initially did not 

give any further information. Sgt. Campbell sent her a complaint form, but she responded 

that she did not trust the APD and was going to the FBI. (Exhibit 16) She then accused 

Sgt. Campbell of knowing “the entire time about what mike [sic] did in your office and 

what Tyler was doing the whole time and also didn’t say or do anything so you are just as 

guilty my friend.” (Id.) He reported the matter to Lt. Sturniolo. 

On March 11, 2022,  was stopped by Officer Roderick Wiggins for a 

traffic violation. She called 911 and demanded to speak to a supervisor. Sgt. Campbell 

responded to the call. He met with , who was upset about being stopped and 

cited. As Sgt. Campbell began to explain the appeal process,  interrupted 

him, claiming that she was “being targeted” by the Acton Police because of her 

complaints against Officers Eracleo and Russell. She became very loud and said that 

when she was seventeen, while a student at the high school, Ofc. Eracleo exposed his 

genitals to her. After exposing himself, he allegedly told her he had to “take care of this,” 
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pointing to his genitals. He then walked across the hall to the nurse’s office. She made 

allegations against another APD officer and said she would be putting this information on 

social media. Sgt. Campbell suggested she provide additional details and that he would 

report this conversation to his supervisors. She then yelled that it was all going on social 

media and drove away.  (Exhibit 17) 

Sgt. Campbell reported this conversation to Lt. Sturniolo and was later told that 

she had indeed posted the allegations on social media. His photo was included in her 

post.  also emailed him about the posting.  (Exhibit 19) 

Sgt. Campbell reports that when  would visit the SRO office, she 

was “on the line” of making sexual comments, and her appearance and conversation were 

often provocative. He was overly cautious around her; he did not want to compromise 

himself, and on the few occasions he drove her home, he would have another staff 

member with him. Sgt. Campbell shared these concerns with Ofc. Eracleo and Ofc. 

Russell; he worried about Ofc. Eracleo’s communication with  via cell 

phone and told him to be careful. Sgt. Campbell is unaware of a rule against 

communicating with students via cell phone and never saw any inappropriate behavior 

between Ofc. Eracleo and .   

4. Summary of Interview of Sgt. Christopher Hodges 

Sgt. Hodges knew of ’s reputation when she moved into town 

because of Sgt. Campbell’s email on May 15, 2019. (Exhibit 14) His first interaction 

with her was on January 1, 2022, when he stopped her after a caller reported that she was 

driving through town erratically. He gave her a verbal warning, but  was 

argumentative. She asked him if the “other driver” was getting a citation. Sgt. Hodges 

was aware that she was the woman Sgt. Campbell had described in his email. He also 

knew she was the one who had made allegations against Officers Eracleo and Russell 

and that she was involved in some domestic disputes. 

On March 6, 2022, Officer Symington pulled over , and she 

requested a supervisor. Sgt. Hodges responded. (Exhibit 20) He describes that  

 was agitated. She believed she was being retaliated against because of the 

complaints she had made against Officers Eracleo and Russell. Sgt. Hodges did not 

include this in the incident report, but he wrote a separate memo to Lt. Lawton about her 
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allegations. He wrote, “  then began to yell at me saying that you (APD cops) all 

cover for each other and we were all dirty. I asked what she was speaking about, and she 

began to scream that she has all kinds of evidence against two Acton Police Officers and 

we are doing nothing about it. She screamed that ‘Detective Eracleo pulled out his dick 

in front of me in the office…’ [s]he then began to scream ‘I was a child, I was a child!’ 

She then accused all Acton Police Department cops of being pedophiles and covering up 

for pedophiles.” (Exhibit 2) Sgt. Hodges had heard of the allegations of inappropriate 

behavior against Officers Eracleo and Russell and understood that they had been 

investigated and subsequently  dismissed.  

While interacting with , she kept yelling and taking pictures. A  

resident reportedly came out of her house because of the commotion.  threw 

the citation out the window and drove away.  then called dispatch and 

asked for a copy of the ticket. Sgt. Hodges spoke to her, and she continued yelling that 

she was being targeted.  called back a second time and said she wanted him 

to listen. She went on to explain her dealings with Officers Eracleo and Russell. When 

Sgt. Hodges explained that  should provide further details, she hung up the 

phone.  (Id.) 

Sgt. Hodges’ next interaction with  was on March 12, 2022.   

 came to the APD, and he and Officer Chris Brown met her in the parking lot.  

She repeated her allegations and said she was going to report the APD to the FBI and 

politicians, and they would all be fired. (Exhibit 21) 

Sgt. Hodges did not discuss ’s allegations directly with Ofc. Eracleo. 

5. Summary of interview of Sgt. Scott Krug 

Sgt. Krug is Ofc. Eracleo’s supervisor and has been for the past two years. Ofc. 

Eracleo called him about six months ago and said he received a letter with money in it at 

his house from someone named . Sgt. Krug thinks Ofc. Eracleo said the amount 

was $20, but “knows” it was under $50. Ofc. Eracleo explained that it could be  

, another  in town, or a  from his personal life. Sgt. Krug did not 

think much of the incident based on how it was reported to him. 

On February 16, 2022, Sgt. Krug, at the direction of Lt. Sturniolo, sent an email to 

Ofc. Eracleo stating, “[d]ue to this attached incident and recent attempt in speaking with 
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you yesterday, you are not to have any contact with . If she attempts to 

contact you or leaves you a voice message please inform me and forward any messages.” 

(Exhibit 29)   

On February 15, 2022, the APD had a command staff meeting, and when Sgt. Krug 

left the meeting and entered the lobby of the station, he observed Ofc. Eracleo and  

 talking.  was being aggressive. That same day, Lt. Sturniolo asked 

Sgt. Krug if Ofc. Eracleo ever told him about getting a letter at his residence with money 

from someone by the name of . He told Lt. Sturniolo what Ofc. Eracleo had 

reported to him about the “ ” letter.  

6. Summary of interview of   

 began working for the APD in January 2022 and immediately 

met Ofc. Eracleo. She was the department clinician, and he worked as the Family Officer, 

so their assignments were aligned. They would split all calls or referrals and follow up.   

Their relationship started out “professional,” but he began asking her more 

personal questions.  would give him little bits of personal information, 

and he would push for more. She reports that Ofc. Eracleo would make inappropriate 

comments like, “oh, you must be sleeping with certain officers here, or you must have 

slept with officers here because you've known them.” He would ask about her other 

relationships and her dating status. She would respond, “like, come on, we're not gonna 

talk about that.” Ofc. Eracleo told her that he and the former clinician would always talk 

that way. As a result,  did not want to be around him and began to 

avoid him. She stopped meeting Ofc. Eracleo at the Council on Aging because it was too 

isolated. 

On one occasion, Ofc. Eracleo looked at her and said, “what are your thoughts on 

post-nut syndrome?”  responded by asking, “what are you talking 

about,” and he repeated the question. She looked at him and again asked, “what are you 

even talking about?” He went on to share that there is a “theory” that you don't know if 

you love somebody unless you've “nutted” in them.  explained she had 

no idea what he was talking about, and she left.  (Exhibit 5) 

 explains that she would get frustrated because Ofc. Eracleo did 

not do much work and only wanted to sit and talk.  
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She thinks Ofc. Eracleo knew she was offended and avoiding him because she 

emailed him on February 9, 2022, asking for updates on referrals, and he emailed back 

saying something like, “I haven't seen you in a few days, can we connect?”  (Exhibit 31) 

 reports that an incident took place on January 28, 2022, 

involving . It was a Friday evening, and  made allegations that 

the people she had met at the Red Raven restaurant were trying to drug her and traffic her 

for sex. Accordingly,  concluded that  could use some 

support from a clinician and put her on the list of people to follow up with. Later that day, 

Ofc. Eracleo indicated that the APD had a history with  and said he would 

do the follow-up. He then said she had made allegations that he had taken his “dick out 

and put it on the desk at the school” when he was the school resource officer and had also 

made allegations about another officer.  questioned whether Ofc. 

Eracleo should perform the follow-up, given their history. Ofc. Eracleo responded that he 

still talks to  occasionally.  suggested  might 

benefit from speaking to a woman, especially since her allegations involved sex 

trafficking. Ofc. Eracleo responded that  texts him and that he would follow 

up with her. He then shared that  would send him naked pictures of herself, 

and he had to tell her not to send naked pictures, but pictures of her in her bikini were 

okay.  again said she wanted to do the follow-up call, and he finally 

relented. The following day,  was informed that ’s case 

was being referred to the state police, and the APD could not follow up with her. After 

this conversation,  “really distanced” herself from Ofc. Eracleo. She 

shared this conversation with Lt. Lawton, who told her to report it in writing.  (Exhibit 7) 

On Wednesday, February 2, 2022, Ofc. Eracleo asked  if she 

was going to have enough work and suggested that she should help a town social worker, 

.  responded that she was hired as a co-responder, not 

as a case manager, and did not get an advanced degree or pass the licensing exams to do 

case management. Ofc. Eracleo insisted that she should be assisting   with 

paperwork. She found his treatment to be derogatory and thinks he felt threatened that 

she was encroaching on his job.  (Exhibit 7) 
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 reports Ofc. Eracleo’s wife requested to be her Facebook 

friend on March 23, 2022, the day after Ofc. Eracleo was notified of the charges against 

him from the APD. (Exhibit 27) The next day the request was gone;  

never accepted it.  

Regarding ,  reports that she is well known to the 

APD .   

sometimes calls, ranting and raving and making allegations of being gang raped.  When 

she and Lt. Sturniolo met  at her apartment on February 16, 2022, she was 

very angry and yelling in the hallway. Initially,  did not want to let them into 

her home, but she eventually did. Once in her apartment,  was very agitated 

and alleged that Ofc. Eracleo was raping her. Lt. Sturniolo asked if she had been giving 

Ofc. Eracleo money. She answered affirmatively. She was asked where she sent the 

money, and she provided an address in Westford that matched Ofc. Eracleo’s home 

address.  would not say whether she signed her name or had proof of 

sending the money to Ofc. Eracleo. She then became extremely agitated and said, “you 

guys need to go,” and ushered them out.  Shortly after returning to the APD,  

called , said she had evidence, and asked that they return to her 

apartment. While there,  alleged that Ofc. Eracleo was ruining her credit 

score and trying to take out loans and credit cards in her name. In addition, she shared 

some emails on her phone that included Ofc. Eracleo’s wife’s name.  (Exhibit 18) 

 A few days later,  again invited  and Lt. Sturniolo 

to her apartment.  stated that she did not want Ofc. Eracleo to go to jail but 

did want him to be punished. Lt. Sturniolo asked the amount of money that she had given 

Ofc. Eracleo. She would not tell him directly. Lt. Sturniolo asked if the amount was over 

$50, and she immediately stated it's “way over $50.” Eventually, she reported that she 

gave him $3,600.   

 was present when  filed her first Citizen 

Complaint on February 18, 2022, against Ofc. Eracleo. She was surprised that  

 never asked a question and diligently wrote the complaint by herself.   (Exhibit 

9) 
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7. Summary of voicemails left by  on Ofc. Eracleo’s APD 

telephone:  

 

• 11/21/21 I won’t bother you anymore and I’m sorry I got you in trouble. It’s 

over.  

• 12/5/21 Wishing you a good day and I hope things go good today and  

you’re in a good mood. I’ll say a prayer for you – be good – talk to you soon. 

God loves you and don’t forget it – you’re not alone. 

• 12/13/21 Have a real good day – be encouraged you’ll get through this.  

Hang in there.  God loves you. 

• 12/19/21 I hope you have a real nice Christmas.  Cheer up. Hopefully things 

will get better.  God will bless you and you will be happy.  God loves you and 

I hope next year will be a lot better.   

• 1/9/22 Want all envelopes mailed back, pronto. 

• 1/12/22 Hope you have a real good day cheer up, get your spirits up. 

• 1/25/22 Leave me alone or I’m going to the State Police, you asshole. 

• 2/3/22 I don’t like what happened, send flowers and apologize in person                         

sugar man. 

• 2/10/22 Are you trying to ruin my life completely; do you think I am 

totally stupid? 

• 2/10/22 I want to talk to you in person not on a phone that is recorded; you 

know the address and don’t fuck with me. 

• 2/10/22 The game is over are you too chicken to see me in person. 

• 2/11/22 I need to know what you did with the checks.  Suppose to help  

, how do you look at yourself in the mirror?  You should be 

ashamed of yourself, go ahead call the ambulance you fuckface. 

• 2/11/22 Like to talk about a few things; don’t want you in more trouble 

than you already are. 

• 2/15/22 You’re not my friend anymore; I hope you go to prison.  I hope to 

see you in court someday.  Leave me alone; I’m not a whore.  Hope you have 

nightmares the rest of your life. 
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• 2/17/22 You mess with Indian woman, you messed with the wrong girl.  I 

don’t care if the police chief hears this.  Hope you go to prison at least 10-15 

years. 

• 2/17/22 This is , I want to talk to you urgent.  

• 2/17/22 You’re a monster and shame on you.  I’m going to own your house 

someday.  Look what you are doing to me.  I hope the police chief hears it.  

You’re killing me. 

• 2/27/22 You know what you’re dealing with--I am one tough cookie. 

• 2/27/22 I hope this goes to court; where do you get off pimping me. 

• 2/27/22  I met someone the other day that was very nice to me, your no-

good you scumbag.  Hope he is the father of my child.3/1/22 I told you you 

didn’t have the guts to talk to me. 

VII. Any statements made or reports submitted by the department employee 

under investigation 

 

Ofc. Eracleo was accompanied by his lawyer, Joseph Kittredge. Ofc. Eracleo was 

hired by the APD in 2005 and has received the Town’s policies and procedures. He has 

served as both an SRO and a Family Services Detective. While he was an SRO, he would 

occasionally help Sgt. Campbell at the high school. Otherwise, he was primarily assigned 

to the elementary schools. As a Family Services Detective, his main role is to refer Acton 

residents to appropriate support services. In addition, he typically reviews incident 

reports and determines whether there is a possibility to intervene. He has worked with 

two clinicians before working with  and has had good relationships 

with both. He does acknowledge that he sent poems to the former clinician, but they were 

meant as a joke, and he would sometimes talk with her about dating. He asserts that their 

conversations were never sexual.  

Ofc. Eracleo has spoken to  about her dating life, and she has 

shared some personal details with him. He also acknowledges that some of their 

conversations have included sexual topics. He claims she discussed various sex toys and 

told him she was getting a Brazilian wax. She also disclosed that she wanted to get 

pregnant within the next 12 months. Nonetheless, he thought that they had a good 

working relationship. 
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Ofc. Eracleo admits that he asked  about “post-nut syndrome.”  

He had heard the term from podcaster Joe Rogan and asked  how she 

felt about it. He claims that he thought she could give him a “clinical perspective” on the 

theory that posits that only after a male ejaculates in the female can there be clarity about 

their relationship. He recalls she responded that lust is involved but does not recall the 

remainder of her response.  

Ofc. Eracleo alleges that he was “shocked” about her March 18th complaint 

(Exhibit 5) and again contends that she shared intimate and personal details with him 

voluntarily. She never expressed being uncomfortable. Regarding the  

comment, Ofc. Eracleo insists that he did not intend to be offensive when he suggested 

that she help  ; however, their job descriptions had not yet been clearly 

defined, and   was “swamped.” He recalls that  

responded with words to the effect of, “I have too many letters after my name to be 

someone’s secretary,” and noticed that there were no more personal conversations after 

this exchange; they were strictly business.  

Ofc. Eracleo knows nothing about his   purported Facebook friend 

request. (Exhibit 27) He does not use  Facebook account and did not see her do this. 

His attorney objected to any conversations about spouses based on the marital privilege.  

When asked whether he said to , “come on you can talk to me 

about anything,” Ofc. Eracleo responded, “I do not recall.”  When asked whether he 

asked  about sleeping with certain police officers, he initially answered 

“no,” and then said, “I don't recall.”  He is unaware of any witnesses to these 

conversations, nor does he recall any texts about these matters. 

Regarding , Ofc. Eracleo indicates that he has known her for about a 

year. She would come to the lobby of the APD and allege that people were stealing her 

cable and trying to get into her apartment. He has had fewer than five face-to-face 

meetings with her. On February 15th, 2022, the last time he spoke with , she 

came to the Department rambling about a purported Mafia hit. He asked if there was 

anything he could do for her. She then asked if he had any money that she could borrow. 

She said something to the effect of, “I don't trust you guys,” and walked out. That day, he 

told Lt. Sturniolo about the cards he had received at his home address. They included 
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pleasantries, such as may peace be with you, Merry Christmas, bless you, etc., but they 

were not signed by anyone. He reported this to Sgt. Krug sometime after Christmas when 

some of the cards were signed “ .”  He does not know how  would have 

learned his home address. He states that some cards were empty but acknowledges that 

some included gift cards or cash. He cannot recall the amounts, but he “believes” some 

amounts were greater than $50. When asked if some were more than $100, he responded, 

“I don't recall.” He claims he received about a dozen cards and “guesses” that he received 

gift cards and cash of $800 in total. He acknowledges that he spent all of it and threw 

away the cards. He never asked , or any other , to send him money. He 

provided the names of two other “ ” that he knows but asked that their last names 

not be included in this report. He asserts that he still does not know for sure whether  

 sent the money. When asked whether he received as much as $3,600, the figure 

 provided, Ofc. Eracleo said “I have no idea; I don't believe so.”  

He does acknowledge a January 9th, 2022, voicemail from , asking 

for all her “envelopes” back “pronto.” Ofc. Eracleo says he could have received this 

voicemail at the time, but he is not certain. During the interview, he paused to consider 

his answer. In any event, he recalls this was around the time he reported the gifts to Sgt. 

Krug.  

Ofc. Eracleo also reported to Ofc. Russell that he was concerned the person 

sending him the gifts knew his home address.  

Ofc. Eracleo denies any sexual relationship, rape, stealing, or financial 

impropriety, as alleged by . He has never been to the Ace Hardware store in 

Lowell and does not have a German Shepherd.  

Regarding , Ofc. Eracleo last spoke to her a year or two ago. She 

called to inform him that someone had run over her cat; she was quite distraught. He 

claims he never spoke with  on his personal phone, although he did 

communicate with her via social media, including Snapchat, approximately once a week.  

He did not communicate with any other student via Snapchat and contends that it was her 

idea to use Snapchat because “she didn't like texting.”  When asked whether he knew that 

Snapchat erases messages, he responded that  told him that. He did not seek 

permission from anyone at the Department before communicating with her via Snapchat. 
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Ofc. Eracleo is “not sure” whether he set up Snapchat specifically to communicate with 

her. He “doesn't remember” who else he has snapped chatted with. He does not know 

how soon he began snapchatting her after he received notice from Sgt. Campbell that  

 was a troubled student. (Exhibit 14) He claims he “doesn't believe” he ever sent 

her pictures and claims that “I don't recall” receiving any bikini photographs. He denies 

that she sent him naked photos. 

He does recall a conversation with  regarding ; 

however, he believes she took the conversation out of context. He reports that he was 

merely trying to explain to  what kind of person  was by 

saying, as an example, one would have to tell her not to send nude photographs to people 

because you're not eighteen. He did not say, or intend to suggest, that  sent 

him nude photographs. Furthermore he does not remember a follow-up conversation with 

 in which she thought it would be more appropriate for a female to visit 

, after he explained to her that  alleged that he had showed her 

his privates. 

Officer Eracleo was interviewed in early 2020 by Sgt. Rentschler. He denied  

’s claim about the incident in the SRO office. He acknowledges that Sgt. 

Campbell told him that  was not someone he should communicate with via 

social media. He did not heed this warning because he “wanted to see her graduate.” He 

has not been interviewed by DCF and has had no contact with them. When asked whether 

he ever asked  if she slept with other women, Ofc. Eracleo said, “I 

don't know,” and, “I can't remember.”  He claims he never shut the door or the window 

shade at the high school SRO office.   

VIII. A summary of all evidence gathered 

A. The  Complaint   

1.  arrived in Acton as a high school student with a notorious 

record.  

: “She made multiple sexual assault 

allegations against male officers d ” These incidents 

included her recanting a domestic assault and battery charge against her father 
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after he was placed in custody.  

.  (Exhibit 14) 

2. On February 26, 2020, Sgt. Campbell was told by ABHS staff member  

 that  reported that Ofc. Eracleo exposed himself to her 

in the SRO office at the ABHS. Sgt. Rentschler was assigned to investigate 

the matter; he met with  , , and Ofc. Eracleo.  

 relayed ’s story: Ofc. Eracleo stood up from the desk 

and touched his pelvic area, from which  could see an erection. 

Ofc. Eracleo then rubbed his erection on the outside of his pants. After seeing 

this,  felt uncomfortable, left the office, and went home from 

school sick.   also said that Ofc. Eracleo and  

regularly converse via social media, which in her opinion, was not 

appropriate. However,  did not corroborate this story.  She 

reported that “[t]his is all a big misunderstanding,” and that “nothing 

happened.” Based upon her retraction and Ofc. Eracleo’s denial, Sgt. 

Rentschler concluded that ’s complaint was “unfounded.”  

(Exhibit 24) 

3. Approximately two years later,  resurrected the allegation against 

Ofc. Eracleo on various occasions. On each of these occasions, she was 

embroiled in a dispute with the APD. On January 28, 2022, Sgt. Campbell 

responded to a call at the Red Raven restaurant where  was 

“disorientated and her story was constantly changing about what happened.” 

 was in the bathroom, and it appeared she had thrown up in the 

stall. She was mumbling and partially clothed.  was taken to 

Emerson Hospital, where she alleged that she had possibly been drugged by a 

man she met at a dog park. She refused, however, to submit to a drug test, and 

the cause of her insobriety was never determined. (Exhibit 15)  

expressed frustration that the officers were not listening to her and threatened 

to “go public” with unspecified information about the APD.  Sgt. Campbell 

sent her an Acton Police Citizen Complaint Form, which she refused to 

complete, saying that she did not trust the APD and was instead going to the 
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FBI. (Exhibits 15 and 16) In an email,  accused Sgt. Campbell of 

knowing “the entire time about what mike [sic] did in your office and what 

Tyler was doing the whole time and also didn’t say or do anything so you are 

just as guilty my friend.” (Id.) Sgt. Campbell reported this to Lt. Sturniolo. 

4. On March 6, 2022, after being pulled over for speeding,  reported 

to Sgt. Hodges that “Detective Eracleo pulled out his dick in front of me in the 

[SRO] office at ABHS.” (Exhibit 2) Sgt. Hodges reported that the traffic stop 

was contentious.  refused to accept the citation, although she 

never denied that she was speeding, and alleged that all the APD were “dirty” 

and “cover” for each other. Her commotion was loud enough for a neighbor to 

leave her home. When Sgt. Hodges dropped the citation through her open car 

window,  threw it out. She later drove to the APD requesting a 

copy of the citation she had “lost.” (Exhibit 2)  

5. On March 11, 2022, Sgt. Campbell responded to another moving violation 

involving , where she alleged that “she is being targeted by the 

Acton Police because she made a complaint about Officers Eracleo and 

Russell.” She began getting very loud and started yelling. She interrupted Sgt. 

Campbell when he asked questions about her complaints.  He reported the 

following: “she said when she was seventeen, while a student at the high 

school, she was in the SRO office at the high school with Officer Eracleo 

when he exposed his genitals to her.  She said that after exposing himself to 

her, he told her he had to leave to ‘take care of this’ pointing to his genitals.  

She then said that he walked across the hall to the nurses [sic] office…I 

advised her that her reports were currently being investigated and that she 

should provide any specific details to those investigating the situation.  I 

advised her that I would notify my supervisors as well.  She then yelled that it 

was all going online and to not underestimate the power of social media.  She 

then drove away east on Great Rd.”  (Exhibit 17) 

6. Later that day,  posted the following on her social media account: 

“When I was 17 years old attending Acton Boxborough high school, Mike 

Eracleo…thought it would be funny to touch himself in Keith Campbells [sic] 
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office at school.  He grabbed his private parts and put it on the table I was 

sitting at, looked me dead in the eye and said ‘l have to go take care of this.’ 

Then proceeded to walk into the nurses [sic] bathroom to do who knows 

what.” She also wrote: “When Mike grabbed his dick and put it on the table a 

teacher ended up quitting. I lied and covered for them because I was scared.” 

(Exhibit 10) 

7.  did not complete a written report of the incident, despite being 

given an Acton Police Complaint Form by Sgt. Campbell.  (Exhibits 15 and 

16) 

8.  refused to participate in this investigation.  (Exhibit 4)     

B. The  Complaint 

1.   

.   

2. In April 2021,  was  

”  because she 

was booby-trapping her apartment to keep “people from killing her.”  (Exhibit 

25) 

3. In May 2021,  reported multiple murders. She claimed she was 

going to be murdered by Ofc. Eracleo. She accused Ofc. Eracleo of killing a 

recently deceased member of the APD and “four people yesterday (i.e., May 

9, 2021) in Concord.” She also claimed that Ofc. Eracleo “wants to marry 

me,” “says he’s a girl,” and “wants to embezzle me and kill me.” She was also 

heard singing the song “Rooster,” by Alice in Chains.  She was speaking 

“erratically” and “is known to this Department …  

.  (Exhibit 

26)  

4. On February 16, 2022,  and Lt. Sturniolo visited  

 at her home after receiving various voicemails from .  

She was at first reluctant to speak and began yelling. She claims that Ofc. 

Eracleo raped her and is “pimping me out.” When asked if she had provided 

any financial assistance to Ofc. Eracleo, she answered affirmatively.  She 
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asked the two visitors to leave after approximately thirty minutes. She later 

called them back to her home and claimed she had “evidence.” She pulled up 

various emails and allowed  to take photos of them. 

(Exhibit 18)  said she sent cash and gift cards to Ofc. Eracleo’s 

house and knew his address. She said she had sent him money with the cards. 

(Exhibit 8)    

5. On February 28, 2022, and March 17, 2022,  filed two citizen 

complaints against Ofc. Eracleo. (Exhibits 9 and 23, respectively) The 

February 28th Complaint is fourteen handwritten pages and contains many 

irrational allegations. Ofc. Eracleo allegedly broke into her apartment and had 

“numerous people rape me.” (Exhibit 9, page 1) She claims, “he had another 

[unnamed] Acton Police Officer raping me and they tried to kidnap me.”  

(Exhibit 9, page 5) She asks the Chief to “listen to the song by Alice and 

chains [sic] called Rooster. I am  Rooster Booster!” (Id.) She 

accuses the Chief and Ofc. Eracleo of being lovers (the reason the Chief has 

“ignored” her phone calls). (Exhibit 9, page 6) The rest of the Complaint 

continues in a similar fashion. 

6. The March 17th Complaint is shorter.  asserts that she is 

“officially pressing charges” against “Mike Eracleo.” She alleges rape, 

breaking and entering, and identity theft. She threatens to sue for “millions. 

(or billions)!” She identifies “God Jesus” as the person assisting the 

Complainant. (Exhibit 23) 

7. On March 17, 2022,  met Lt Sturniolo and  in 

the lobby of the APD. She was there to file her second Complaint. At one 

point,  said she gave Ofc. Eracleo “[a] total of $3,600 over time 

in gift cards and cash.” She said she had all the evidence and was giving it to 

the State Police. She then left the building.  (Exhibit 22) 

8.  would not allow her interview to be recorded. She stated that 

Ofc. Eracleo requested money from her, and she sent him $3,600 in cash and 

gift cards between September 2021 and December 2021. The money was sent 

to his home. She correctly recited his home address as  Road in 
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Westford. She reports that she would put the gift cards and/or money in cards 

or stationery and sign her name.  further reports that Ofc. Eracleo 

tried to get her to take out loans for him in her name because he needed 

money and “takes advantage of the vulnerable.”  explains that 

 and Ofc. Eracleo knew this and took advantage 

of her. (Interview of ) 

9. Ofc. Eracleo indicates he has known  for about a year. He has 

had fewer than five face-to-face meetings with her. On February 15th, 2022, 

the last time he spoke with  she came to the Department 

rambling about a purported Mafia hit. He asked her if there was anything he 

could do for her. She then asked if he had any money she could borrow. 

Additionally, she said something to the effect of, “I don't trust you guys,” and 

walked out. That same day, he told Lt. Sturniolo about the cards he had 

received at his home address. They included pleasantries, such as Merry 

Christmas, bless you, etc., but they were not signed. He reported this to Sgt. 

Krug sometime after Christmas, including that some cards were signed 

“ .” Sgt. Krug told him not to communicate further with  

and to forward all communications to him. He does not know how  

 would have learned his home address. He states that some of the 

cards were empty but acknowledges that some included gift cards or cash.  He 

cannot recall the total amount.  He “believes” some amounts were greater than 

$50. When asked if some were more than $100, he responded, “I don't recall.” 

He claims he received about a dozen cards and “guesses” that he received gift 

cards and cash of about $800 in total. He spent all of it and threw away the 

cards. He denies that he asked , or any other , to send him 

money. He provided the names of two other “ ” that he knows and 

asked that their last names not be included in this report. When asked whether 

he received as much as $3,600, the figure  provided, Ofc. Eracleo 

said “I have no idea; I don't believe so.”  (Interview of Ofc. Eracleo) 

10. Sgt. Krug has been Ofc. Eracleo’s supervisor for the past two years. Ofc. 

Eracleo called him “about six months ago,”  saying that he received a letter 
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with money in it at his house from someone by the name of . Sgt. Krug 

“thinks” Ofc. Eracleo said the amount was $20, but “knows” it was under $50. 

He did not report the receipt of any other money. Ofc. Eracleo explained that 

it could be , another  in town, or a  from his 

personal life.  Sgt. Krug did not think much of the incident due to the way it 

was reported. (Interview of Sgt. Krug) 

11. On February 16, 2022, Sgt. Krug, at the direction of Lt. Sturniolo, sent an 

email to Ofc. Eracleo stating, “[d]ue to this attached incident and recent 

attempt in speaking with you yesterday, you are not to have any contact with 

.  If she attempts to contact you or leaves you a voice message 

please inform me and forward any messages.”  (Exhibit 29 and Interview of 

Sgt. Krug) 

12. On February 15, 2022, the APD had a command staff meeting. Upon leaving 

the meeting, Sgt. Krug observed Ofc. Eracleo and  talking.  

 was being aggressive. That day, Lt. Sturniolo asked Sgt. Krug if Ofc. 

Eracleo had ever told him about getting a letter with money at his residence 

from someone by the name of . He went on to tell Lt. Sturniolo what 

Ofc. Eracleo had reported to him about the “ ” letter.  (Interview of Sgt. 

Krug) 

13. Lt. Sturniolo reports that on February 15, 2022,  came into the 

Department’s lobby and made various allegations concerning sexual assault.  

Lt. Sturniolo briefly saw Ofc. Eracleo with  in the lobby, but he 

does not remember any yelling.  (Interview of Lt. Sturniolo) 

14. Later that day, Ofc. Eracleo informed Lt. Sturniolo that  had been 

asking him for money. Ofc. Eracleo then asked Lt. Sturniolo, “do you think 

 sent me money?” Lt. Sturniolo was confused by the question because 

he had no prior knowledge of Ofc. Eracleo receiving gifts from .  

Ofc. Eracleo explained that he had received gift cards and/or money from an 

anonymous person that identified herself as “ .” When Lt. Sturniolo 

questioned whether the gifts were from , Ofc. Eracleo stated that 

“they could be from any  in town.” Lt. Sturniolo then asked Ofc. 
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Eracleo for the total value of the gifts that he had received and what he had 

done with them. Ofc. Eracleo said that the gifts totaled more than fifty dollars, 

“some of them are $100,” and that he spent them because “they could’ve been 

from a friend.” When asked if he had told anybody about this windfall, Ofc. 

Eracleo claimed that he had informed Sgt. Krug about the gifts. Lt. Sturniolo 

was “shocked” by this conversation.  (Interview of Lt. Sturniolo) 

15. Lt. Sturniolo later found out from Sgt. Krug that Ofc. Eracleo had only 

reported to him that someone put twenty dollars in his mailbox once; as such, 

Sgt. Krug thought nothing of it. Lt. Sturniolo told Sgt. Krug to tell Ofc. 

Eracleo that he should not contact , and any future 

communications that she sent him should be forwarded to the command staff.  

Ofc. Eracleo began forwarding voicemails from  to the command 

staff soon thereafter. Lt. Sturniolo reported the matter to Deputy Chief Cogan.  

(Interview of Lt. Sturniolo and Exhibit 12)  

16. Starting on February 16, 2022, Lt. Sturniolo made several visits to  

’s residence with  Over the course of these 

meetings, Lt. Sturniolo learned that  had made allegations that 

“people were coming into her apartment and raping her” and that someone 

was wrecking her credit score. She also asserted that she sent Ofc. Eracleo 

money and gift cards totaling $3,600 and that she sent the cards to an address 

in Westford, which Lt. Sturniolo later verified was indeed Ofc. Eracleo’s 

home.  (Interview of Lt. Sturniolo and Exhibit 12) 

17. Lt. Sturniolo reports that it was difficult to get  to answer any 

follow-up questions or provide any receipts or proof of her fraud claims. He 

explains that  is very paranoid and would only show him and  

 a series of emails on her phone, which  eventually 

let  photograph. (Exhibit 18) However, Lt. Sturniolo 

acknowledges that there was “not much substance” in the emails; a lot of them 

seemed like sweepstakes notifications. Nevertheless, Lt. Sturniolo does 

remember seeing Ofc. Eracleo’s wife’s name  on some emails, and he 
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remains unsure how  knew her. He speculates that Ofc. Eracleo 

could have mentioned it to her at some point.  (Interview of Lt. Sturniolo)   

18. Regarding ’s credibility, Lt. Sturniolo states this is a “hard 

question.” Lt. Sturniolo believes that there is some truth to what she is saying 

because he can verify some of her claims from independent information. 

However, he thinks the more serious allegations  

. He does not believe that the emails on ’s phone 

are proof of any criminal activity or fraud.  (Interview of Lt. Sturniolo) 

C. The  Complaint  

1. On February 10, 2022, and March 18, 2022,  reported to 

Chief Richard Burrows that Ofc. Eracleo had engaged in inappropriate sexual 

conversations at work.  (Exhibits 5 and 7) 

2. She reported that on January 31, 2022, Ofc. Eracleo told her that  

alleged that he “took his dick out and put it on the desk at school.”  After he 

made this comment,  suggested that she call  

and offer support after the Red Raven incident, during which  

alleged that she was drugged. Ofc. Eracleo went on to share that  

has his cell phone number, and she would sometimes send him pictures. 

However, he had to tell her that she cannot send naked pictures, but pictures in 

her bikini are okay.  (Interview of  and Exhibit 7) 

3. Two days later, on February 2, 2022, Ofc. Eracleo suggested that  

 help   with paperwork. Further, she reported Ofc. 

Eracleo’s poor work ethic.  (Interview of  and Exhibit 7) 

4. On March 18, 2022,  reported that personal conversations 

with Ofc. Eracleo had become sexual in nature. She informed Ofc. Eracleo 

that she was not comfortable discussing this information. These discussions 

happened on multiple occasions and only when they were alone.  (Interview 

of  and Exhibit 5) 

5. On one occasion, Ofc. Eracleo asked her about “post-nut syndrome,” which he 

explained as a theory that posits that one cannot know if one really loves 

someone unless “you have nutted in them.”  When asked why he was talking 
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about this, he repeated the definition in graphic terms and proffered that there 

must be some psychological reason behind the concept.  

then informed him she was going to leave, and they never spoke about the 

subject again.  (Interview of  and Exhibit 5) 

6.  claimed that their relationship started out “professional” 

but over time Ofc. Eracleo began asking her more personal questions. She 

would give him little bits of information, and he would push for more. She 

reports that Ofc. Eracleo would make inappropriate comments such as, “oh, 

you must be sleeping with certain officers here, or you must have slept with 

officers here because you've known them.” He would also ask about her other 

relationships and her dating status. She would respond to the effect, “like, 

come on, we're not gonna talk about that.” Ofc. Eracleo claimed that he and 

the former clinician would always talk that way. As a result,  

 did not want to be around him and began to avoid him. She stopped 

meeting Ofc. Eracleo at the Council on Aging because it was too isolated.  

(Interview of ) 

7.  “thinks” Ofc. Eracleo knew she was offended and was 

avoiding him because she emailed him on February 9, 2022, asking for 

updates on referrals, and he emailed back saying something to the effect of, “I 

haven't seen you in a few days, can we connect?”  (Interview of  

 Exhibit 31) 

8.  reports that the day after Ofc. Eracleo was notified of the 

charges against him from the APD (March 23, 2022), his wife requested to be 

her Facebook friend. (Exhibit 27) The next day, the request was gone;  

 never accepted it.  (Interview of ) 

9. On February 10, 2022,  met with Lt. Sturniolo and Deputy 

Chief Cogan to report two major concerns about Ofc. Eracleo. (Exhibit 7) Her 

concerns were as follows; (1) Ofc. Eracleo frequently challenged her position 

by saying, “Don’t come in here and take my duties,” and statements of that 

kin and, (2) Ofc. Eracleo told  that  would 

send him nude photos, and he told her “not to send nude pictures, but in a 
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bathing suit is okay.”  Despite these interactions,  expressed 

that she did not want Lt. Sturniolo and Deputy Chief Cogan to get involved; 

she preferred to speak with Ofc. Eracleo herself to end the tension between 

them. Lt. Sturniolo found  very credible.  (Interview of Lt. 

Sturniolo) 

10. Sometime later,  approached Lt. Sturniolo and told him that 

there was additional information she wanted to document.  

then drafted a report dated March 18, 2022, in which she claimed that Ofc. 

Eracleo made sexual comments to her, including one related to “post-nut 

syndrome,” and asked intrusive questions about her sexual activity. (Exhibit 

5) Lt. Sturniolo reviewed the March 18th report and has “checked in” with  

 to see how she has been doing since then. However, this was 

the extent of his conversations with  about Ofc. Eracleo.  

(Interview of Lt. Sturniolo) 

11. Ofc. Eracleo confirms that he has spoken to  about her 

dating life, and she shared some personal details with him. He also 

acknowledges that some of their conversations have included sexual topics. 

He claims  she discussed various sex toys with him and told him she was 

getting a Brazilian wax. She also disclosed that she wanted to get pregnant 

within the next 12 months. He thought that they had a good working 

relationship.  (Interview of Ofc. Eracleo) 

12. Ofc. Eracleo admits that he asked  about “post-nut 

syndrome.” He thought she could give him a “clinical perspective” on the 

theory, which apparently posits that only after a male ejaculates inside the 

female can there be clarity about the relationship. He recalls that she 

responded that lust is involved but does not recall the remainder of her 

response.  (Interview of Ofc. Eracleo) 

13. Regarding the  comment, Officer Eracleo insists that he did 

not intend to be offensive when he suggested that  help  

. Their job descriptions had not yet been clearly defined, and  

 indicated that she was “swamped.” He recalls that  
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 responded to the effect of, “I have too many letters after my name to 

be someone’s secretary,” and he noticed that there were no more personal 

conversations after this exchange.  (Interview of Ofc. Eracleo) 

14. Ofc. Eracleo does not know anything about his wife  purported Facebook 

friend request. (Exhibit 27) He does not use  Facebook account and did 

not see her do this. His attorney objected to any conversations about spouses 

based on the marital privilege.  (Interview of Ofc. Eracleo) 

15. When asked whether he said to , “come on you can talk to 

me about anything,” Ofc. Eracleo responded, “I do not recall.”  When asked 

whether he asked about sleeping with certain police officers, he initially 

answered, “no,” and then said, “I don't recall.”  (Interview of Ofc. Eracleo)  

16. Ofc. Eracleo is not aware of any witnesses to these conversations nor does he 

recall any texts about these matters.  (Interview of Ofc. Eracleo) 

17. Ofc. Eracleo does recall a conversation with  regarding  

; however, he believes she took the conversation out of context. He 

reports that he was merely trying to explain to  what kind of 

person  was by saying, as an example, one would have to tell her 

not to send nude photographs to people because you are not eighteen. He did 

not say, or intend to suggest, that  sent him nude photographs.  

He does not remember any additional conversations with  in 

which she thought it would be more appropriate for a female to visit  

, after he explained to her that  alleged that he had 

shown her his privates.  (Interview of Ofc. Eracleo) 

IX. Any mitigating circumstances 

N/A 

X. An evaluation of the complaint, conclusions of fact, and a definitive 

statement as to whether the charges made by the complainant were 

sustained, not sustained, unfounded or exonerated 

 

The complaint of former ABHS student  is unfounded.  

refused to (1) file a written complaint with the Department, despite being invited to do so, 

and (2) refused to meet with this investigator. Her complaint is compiled from verbal 
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allegations that she made to APD officers during times of confrontation and from her 

social media postings. In 2020, Sgt. Rentschler previously investigated ’s 

allegation; he concluded that ’s complaint was “unfounded” after she denied 

the occurrence and claimed it was “a big misunderstanding.” (Exhibit 24) In her 2022 

social media posts, she claims (Exhibit 10) that she lied to Sgt. Rentschler back in 2020 

because she was scared and wanted to “cover” for the officers that assaulted her. She 

provides no further explanation, and when her extraordinary record of misbehavior is 

considered, including multiple false sexual assault allegations against male police 

officers, (Exhibit 14) her allegation cannot be sustained.    

  also suffers from a credibility problem, although  

. She admits  

. Her written complaints are replete with  

 that do not need to be repeated. (Exhibits 9 and 23) Accordingly, her claims 

against Ofc. Eracleo for rape, burglary, and the like are unfounded. Her fraud claim 

warrants a closer look, but it also fails against the weight of the evidence.  Although  

 did produce some emails that included  name, the emails appear to 

reference sweepstakes winnings, not loan or account applications.  (Exhibit 18) Neither 

Lt. Sturniolo nor  thought the emails amounted to financial fraud, and 

both had difficulty extracting additional information from her.  Accordingly, the fraud 

claim is also unfounded.   

However, there is sufficient evidence that Ofc. Eracleo violated the Department’s 

conflict of interest policy, which provides that: “[o]fficers shall not under any 

circumstances seek, solicit or accept any gift, gratuity, loan reward or fee where there is 

any direct or indirect connection between the solicitation or acceptance and their 

Departmental membership or employment, except as may be specifically authorized by 

the Chief of Police. Any unauthorized gift, gratuity, fee or reward coming into the 

possession of any officer shall be forwarded to the Chief of Police, together with a 

written report of the circumstances connected therewith.”  (Acton Police Department 

Rules and Regulations, page 1-3) Ofc. Eracleo admits that he received gift cards and cash 
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in the amount of approximately $800,12 spent the money/gift cards, and did not keep the 

notes that accompanied the gratuities. He did report a receipt of the funds to Sgt. Krug, 

but according to Sgt. Krug, Ofc. Eracleo reported the receipt of one $2013 gift from 

someone named “ .” Ofc. Eracleo acknowledged that it “could be” ; 

however, Sgt. Krug was not concerned about the issue because he had been told it was a 

single transaction in an amount under $50. Ofc. Eracleo contends that he reported to Sgt. 

Krug multiple gifts. Moreover, Ofc. Eracleo also admits that he reported this information 

to Sgt. Krug around January 9, 2022, a similar time to when he received a voicemail from 

 requesting that he return the envelopes, but he did not share this information 

with Sgt. Krug.   

Ofc. Eracleo’s account of this issue is not credible. First, Sgt. Krug is not 

motivated to lie about Ofc. Eracleo’s misrepresentation that he received only one gratuity 

in a nominal amount. In fact, if Sgt. Krug had learned that Ofc. Eracleo had received 

more money than was reported, it is reasonable to conclude that he would not have had 

such a nonchalant response. Second, the fact that Ofc. Eracleo could only “guess” the 

amounts he received does not ring true. It is not an everyday occurrence to receive such 

gifts.  Furthermore, the notion that Ofc. Eracleo discarded the envelopes and spent the 

money, reveals, at a minimum, no desire to learn the identity of the sender and, more 

likely, an attempt to conceal her identity. When one considers Ofc. Eracleo’s purported 

concern that “someone” had learned of his home address (a particular concern for police 

officers), it becomes difficult to believe that he so cavalierly disposed of the envelopes14.  

Although Ofc. Eracleo identified two other “ ” who could have sent the money, he 

made no effort to contact them and requested that their names not be included in this 

report. Moreover, during the time he was receiving the envelopes at his house, he was 

also receiving voicemails from  with similar pleasantries that he reports were 

written in the cards such as, “God bless,” “Merry Christmas,” etc.  (Exhibit 32 and 33) 

 
12 Ofc. Eracleo’s statements concerning the amounts contained in the envelopes/cards was not credible. He 

claims his $800 estimate is “just a guess.”  When asked if ’s contention that she sent him 

$3,600 could be accurate, he responded: “I have no idea. I don’t believe so.”  
13 Sgt. Krug “thinks” the amount reported was $20. He is certain it was under $50. 
14 Ironically during this investigation, Ofc. Eracleo reports receiving another letter at his residence and this 

time he preserved it and forwarded it to Attorney Kittridge. 
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Further, I credit  that Ofc. Eracleo asked her to send him money 

because he was “desperate” and in need of financial assistance. In response, she sent him 

cards to his residence, signed by her, that included hundreds of dollars. 

Accordingly, the preponderance of the evidence supports the finding that Ofc. 

Eracleo violated the conflict-of-interest policy by accepting a gift with a “direct or 

indirect” connection to his employment. He also failed to properly report the amount and 

number of gifts he received, as required. The conflict-of-interest allegation is therefore 

sustained.  Further, by asking  to send him money and then accepting it, 

knowing her vulnerable state, I find that Ofc. Eracleo also engaged in Conduct 

Unbecoming An Officer, which prohibits an officer from engaging in improper behavior 

that reflects discredit upon the officer and/or the APD (Conduct Unbecoming an Officer, 

Acton Police Department Rules and Regulations, page I-11)  and violated the Town’s 

Code of Conduct policy which requires Town employees to conduct themselves in their 

dealings with the public “in a manner that will enhance respect for, and confidence in, the 

employee and the Town.” (Exhibit 33) 

’ s complaint that Ofc. Eracleo violated the sexual harassment 

policy is also sustained.  (Id.)  reported her concerns formally in 

writing to the Chief and supplied detail and context.  Sgt. Hodges described her as 

“professional,” and Lt. Sturniolo found her “credible.” Both adjectives are consistent with 

her appearance before this investigator. Equally significant was her stated intent, at least 

initially, to not involve the machinery of the command staff or the HR department to 

adjudicate her conflict with Ofc. Eracleo. She had hoped to resolve the issue on her own. 

Conversely, Ofc. Eracleo’s statements are not credible. He acknowledges that he 

raised the issue of “post-nut syndrome,” but purportedly did so to gain her “clinical 

perspective” on what he apparently believed was a bona fide psychological theory and an 

acceptable subject for workplace discussion. This explanation borders on the absurd and 

is belied by the fact that he learned of this subject from Joe Rogan, a comedian and 

podcaster with no academic credentials. His inability to recall specific conversations was 

also concerning. He could not recall if he encouraged  by saying, 

“come on, you can talk to me about anything.” He initially denied suggesting that she 

slept with officers in the APD but later changed his response to, “I don’t recall.”  His 
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explanation that his conversation with  about  was taken 

“out of context” does not ring true. He contends that he merely provided a hypothetical 

example when he told her about  sending him photographs of her in the nude 

or in a bikini. However, when asked if  sent him a photo of her sporting a 

bikini, he responded, “I don’t know.” One would expect that he could provide a definitive 

answer on this subject. He also could not remember any conversation with  

 about her being better suited to communicate with  after he 

revealed that she had accused him of exposing himself to her at the high school.   

Given the aforementioned information, the preponderance of evidence supports a 

finding that Ofc. Eracleo violated the Town’s anti-harassment policy. Sexual harassment 

“includes any type of sexually-orientated conduct, whether intentional or not, that is 

unwelcome and has the purpose or effect of creating a work environment that is hostile or 

offensive, interferers with work effectiveness or is coercive to a reasonable man or 

woman, as the case may be.”  (See Professional Standards of Conduct Policy, pages 2-3)  

In this case, Ofc. Eracleo has engaged in “sexually-orientated conduct” that is unwelcome 

and interfered with work effectiveness. He admits that he engaged in conversations of a 

sexual nature, including “post-nut syndrome.” I credit ’ s statements 

that these conversations were persistent and they caused her to avoid Ofc. Eracleo, 

particularly at the office located at 30 Sudbury Road, where there are fewer workers 

present. As explained above, her rendition of the facts is significantly more credible than 

Ofc. Eracleo’s. I also credit her contention that these subjects would only arise when the 

two were alone. Accordingly, ’s complaint of sexual harassment is 

sustained.15  

By engaging in sexually harassing behavior, I find that Ofc. Eracleo also violated 

the APD’s regulation prohibiting officers from engaging in Conduct Unbecoming An 

Officer. (Exhibit 32) Specifically, Ofc. Eracleo engaged in improper behavior that 

reflects discredit upon the officer. ( Conduct Unbecoming an Officer, Acton Police 

 
15  also complains that Ofc. Eracleo’s suggestion that she help   with 

administrative tasks was degrading. (Exhibit 7) To the extent necessary, I find that this conduct is not 

violative of any applicable policy. While it may not have been handled with proper tact, Lt. Sturniolo 

confirms that the parties’ roles were not well established, and that some confusion should have been 

foreseen.  
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Department Rules and Regulations, page I-11)  He further violated the Town’s Code of 

Conduct policy which requires employees when working with their colleagues to conduct 

themselves in a manner that will enhance respect.  (Exhibit 33) 

Lastly, I find that Ofc. Eracleo’s decision to communicate with  via 

Snapchat, a social media platform that automatically expunges communications, 

constituted very poor judgment, Conduct Unbecoming An Officer and violated the 

Town’s Electronic Systems and Equipment Policy.  

First, the Town’s Electronic Systems and Equipment Policy does not expressly 

preclude the use of Snapchat-like platforms, but it does provide that communications sent 

or received via Town-issued devices should be preserved and made available for review.  

(See paragraphs 15, 20, 22 and 23 of the Electronic Systems and Equipment Policy) Ofc. 

Eracleo knew that his communications with  were not being preserved and 

failed to make any effort to preserve them.  

Next, as all the officers were informed, Ofc. Eracleo knew that  was 

an extremely troubled student. She often communicated in a provocative manner and had 

made “multiple sexual assault charges” against officers in other towns. (Exhibit 14) His 

excuse that she preferred to communicate via Snapchat is simply not sufficient. He was 

the adult and the authority figure. This decision is particularly troubling because  

 credibly reported that Ofc. Eracleo received naked and bikini-clad photographs 

from  Given their relationship (i.e., student/SRO), ’s troubled 

reputation, Sgt. Campbell’s recommendation that Ofc. Eracleo not communicate with  

 via social media, and the purpose and intent of the Town’s Electronic and 

Systems and Equipment Policy, I conclude that Ofc. Eracleo failed to use “sound 

judgment,” as described in the Foreword to the Acton Police Department Rules and 

Regulations (written by George W. Robinson) and the Introduction of said Rules (found 

in Section I, paragraph A).  His conduct was also unbecoming of a police officer, 

especially an SRO charged with protection of the students’ welfare. (See definition of 

Conduct Unbecoming an Officer, Acton Police Department Rules and Regulations, page 

I-11)   
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If I can provide further information, please do not hesitate to contact me. 

 

      Very truly yours, 

      Regina M. Ryan  

      Regina M. Ryan   

  

 

   

 

 

 



To: Michael Eracleo

Subject: Amended Notice of Investigation and Paid Administrative Leave

Ref: 2022-IA —

You are hereby notified that you are the focus of an internal investigation for violations of the
Acton Police Department Rules and Regulations specifically Conduct Unbecoming an Officer
(Rules and Regulations-G Prohibited Conduct#1); Criminal Conduct (Rules and Regulations-G
Prohibited Conduct #2; Violation of the Conflict of Interest Statute by accepting gifts and
gratuities (Rules and Regulations-D Conflict of Interest 1. Gifts and Gratuities); Neglect of Duty
(Rules and Regulations- G Prohibited Conduct #17) and the Professional Standards of Conduct
Policy Including Anti-Harassment and Anti-Discrimination Policy.

The Department reserves the right to amend the specific rule violations that are the subject of the
investigation depending on the information developed during the investigation.

Depending on the results of the investigation you may be disciplined up to an including
termination.

The matters being investigated are an allegation that on an unknown date during your assignment
as a school resource officer while at Acton Boxborough High School you grabbed your genitals
and exposed yourself to a female student while she was in the SRO office at the High
School. further alleges that after you exposed yourself to her you told her you had to leave
to “take care of this” pointing to your genitals. alleges that you then walked across the hail
to the nurse’s office to use the bathroom.

On or about January 31, 2022 you were involved in a conversation with
for the Acton Police Department in which you stated that you had given your cell phone
number in the past and “she has stayed in touch with you reaching out at times. She
would send you pictures sometimes and you had to tell her that she can’t send naked pictures but
pictures in her bikini are okay.”

On February 18, 2022 and March 17, 2022 came to the Acton Police Department and
reported that you raped her on multiple unknown dates, threatened her with physical assault and
that you arranged for her to have sex with or be raped by other men. alleges that you
committed identify theft by accessing her telephone and email account. also alleges that
she has given you gift cards and/or cash well in excess of the limit permitted to be received by a
public employee under the conflict of interest statute.

alleges that shortly after she began employment in with the
Town of Acton when the two of you were alone you began to ask her questions of a personal
nature. She replied to you with some information she believed to be appropriate for the
workplace. You continued to ask questions about her relationships that were sometimes sexual
in nature and she informed you that she was not comfortable discussing her relationships.

states that you continued to ask questions of this nature despite being told she

3095164_i



was not willing to discuss this information. stated these conversations
occurred on multiple occasions. She describes these conversations as “creepy.”

reported that on one occasion on an unknown date while at 30 Sudbury
Road in the JDP office you asked if she had ever heard of “post nut
syndrome?” When she asked what you were referencing you stated. “Post nut syndrome. Like
you can’t really know if you love someone or not unless you have nutted in them.” When

asked you why you were telling her this you replied “you don’t know if you
actually love someone or if you want to be with them unless you have had sex with them and
nutted inside them and there must be some psychological reason behind it.”

informed you she did not want to have this conversation and lefi 30 $udbury Road
and returned to the Public Safety facility.

The notice of restrictions that were issued to you on March 12, 2022 remain in place until
otherwise advised.

Richard C. Burrows
Police Chief

Notification received and acknowledged:

,nmdi
Employee Signature Date

3/2/2ô2
Supervisor Signature

30951841
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To:      Lieutenant Ed Lawton 
From:  Sergeant Chris Hodges #165 
Date:   03-06-22 
Re:      Incident #22-3856  

Lieutenant Lawton, 
 
  On 03-06-22 I was assigned as the dayshift Patrol Sergeant.  At approximately 
0901 hours Officer Symington conducted a motor vehicle stop in the area of 40 High Street.  A 
few moments later Officer Symington asked for a supervisor to respond to his location.  I 
responded and arrived a few moments later. 
 
 Upon arrival I observed Officer Symington outside of his cruiser standing at the driver’s 
side of a black Audi sedan that he had stopped.  I saw that the operator of the vehicle was a 
female who I recognized from previous contacts as  (DOB ).  I 
noticed that the driver’s side window was completely closed at the time.   
 
 As I pulled up behind Officer Symington’s cruiser he left the driver’s side window and 
walked back towards my car.  He explained that he was conducting traffic enforcement in the 
area and stopped this vehicle for speeding.  As a result of the violation he issued the operator 
( ) a citation and attempted to give it to her but she refused to take it saying she wanted 
to speak with a supervisor.   
 
 I then took ’s license, registration and the citation from Officer Symington and 
approached the driver’s side of the Audi.  I lightly knocked on the window when I arrived and 

 lowered it.  I introduced myself and asked  what I could do for her.  She 
appeared agitated and stated that she did not want to deal with “this officer” (Officer Symington) 
and did not want to talk to me while he was around.  I then asked Officer Symington to have a 
seat in his cruiser, which he did.  I again asked  what I could do for her and she began 
saying that APD continues to harass her, she keeps getting stopped, and this officer said she was 
speeding.  I asked her if she was speeding and she responded by saying “I don’t know…. was I?  
He said I was!”   
 
  then began to yell at me saying that you (APD cops) all cover for each other and 
we were all dirty.  I asked what she was speaking about and she began to scream that she has all 
kinds of evidence against two Acton Police Officers and we are doing nothing about it.  She 
screamed that “Detective Eracleo pulled out his dick in front of me in the office and Tyler 
Russell fucked me the day after I turned 17”.  She then began to scream “I was a child, I was a 
child!”  She then accused all Acton Police Department cops of being pedophiles and covering up 
for pedophiles.   
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 I attempted to explain the process of appealing the citation through the court process but 
she continued to yell and scream over me and would not let me talk.  This went on for some time 
and I finally asked her if there was anything I could do for her today and she said “I am not 
taking this ticket and I’m not paying it”.  This conversation was not going anywhere and 

 would not let me speak.  She refused to take the citation or her documents from my 
hand so I dropped them through the open window from approximately 1-2 feet into her lap.  She 
then began to scream that I not “throw things at her, or touch her car”.  She took the citation and 
envelope from her lap and threw it out the window saying that she was not taking it.  I turned, 
informed  that she was free to leave and began walking back to my cruiser.   
 
 At this point,  exited her car and continued screaming about prior contacts with 
the Acton Police Department.  She approached myself, Officer Symington and Sergeant Grey 
(who was now on scene) and took our photo using her cell phone while screaming that we would 
all be on Facebook.  At this time several vehicles had stopped because  was in the 
middle of the roadway and a female resident of  Street, later identified as  

, came out of her front door to see what the commotion was.  I instructed  
several times to get back into her vehicle and leave the area.  After about three times telling her 
to leave she returned to her vehicle screaming that APD needs to “leave her the fuck alone” and 
drove away.   
 
 I picked up the citation and envelope from the roadway and returned them to Officer 
Symington to mail to ’s address.  Sergeant Grey approached  and she 
told him that she heard the yelling and screaming from inside of her home and was concerned 
that the young woman was having some type of issue so she came outside.   
 
 A short time later, while I was at the PSF, Dispatch stated that  had called in and 
was looking to get a copy of the citation because she “lost it”. I spoke with  over the 
telephone in my office who stated that she needed a copy of the citation because she did not want 
to get a warrant.  She continued to scream and yell and I informed her that the citation was being 
mailed to her address on  and she yelled back that she wanted a copy now!  I then told 
her that I would place a copy of the citation at the front dispatch window and she could pick it up 
from the lobby.   
 

 called back a second time and I again spoke with her over the phone.  She said 
that she wanted to talk and did not want me to interrupt her.  She went on saying that she has had 
these dealings with Detectives Eracleo and Russell and believes that APD is harassing her as a 
result.  She said she keeps running into the APD and has had enough of it.  After she was 
finished I explained to  that if what she is alleging did in fact happen then she needs to 
speak  with us about that and provide details in order for us to help her and deal with the 
involved officers.  She responded that she did not want to talk about it and wants to move on but 
keeps dealing with the police department.  She said she was going to be into the PSF 
momentarily but simply wants the Acton Police Department to “leave her the fuck alone” and 
then hung up the phone.   
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 came into the lobby a few minutes later, picked up the citation and left without 

incident.   
 
I know that these complaints have been documented several times in the past by APD 

supervisors and there is an open and active investigation being conducted by the Massachusetts 
State Police.   
 
  
 
 

Respectfully Submitted, 
 
 

Sergeant Chris Hodges #165 



Richard C. Burrows
Chief of Police

May 12, 2022

TO: Michael Eracleo

SUBJECT: STATEMENT Of RIGHTS AND RESPONSIBILITIES
ORDER TO APPEAR AT INVESTIGATIVE INTERVIEW

REF: Internal Affairs Investigation

You have previously been advised that the Acton Police Department has designated
Discrimination and Harassment Solutions, LLC to conduct an internal affairs investigation into
your interactions with , and .

Your attorney Joseph Kittridge has been provided copies of the following documents:
February 18, 2022 Complaint
March 17, 2022 Complaint
February 10, 2022 To/From Chief Richard Burrows/
March 18, 2022 To/From Chief Richard Burrows/
TB Daily News Article with quotes from
Screenshots of social media messages by

By this notice you are hereby ordered to appear for an interview with Regina Ryan who will be
conducting the investigation. Your presence, participation and cooperation in an interview is
required on May 17, 2022 at 10:00 AM at Attorney Joseph Kittridge’s office.

This interview will be solely administrative in nature. Its purpose is to discover facts and offer
you an opportunity to explain events relating to the performance of your duties regarding your
interactions as described above.

Pursuant to the Acton Police Department Internal Affairs Procedure 4.06, IV. Procedures, E.
6(b) (1) you are required to answer questions directly, truthfully, and completely to the best of
your knowledge and recollection. Failure to do so may result in disciplinary action up to and
including termination.

During this interview you have all the rights and privileges guaranteed by the laws and
Constitutions of Massachusetts and of the United States including the right to Union
representation.

You have the right to remain silent about any potentially criminal conduct that you reasonably
believe might tend to incriminate you but this must be done on a question by question basis. You
will not be disciplined for invoking your right against self-incrimination during the investigative
process. You will be required however to answer narrowly and specifically designed questions

Acton Police Department
371 Main Street

Acton, Ma. 01720
Phone (978) 929-7711



Richard C. Burrows
Chief of Police

that are material and relevant to the perfonnance of your duties that would not tend to
incriminate you at the interview.

Your failure to appear at the interview or answer the type of questions as defined above will
result in disciplinary action.

Richard C. Burrows
Police Chief

Acton Police Department
371 Main Street

Acton, Ma. 01720
Phone (978) 929-7711
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From:  < >
Sent: Wednesday, May 18, 2022 1:35 PM
To: Regina Ryan
Subject: Re: [EXT] RE: [EXT] Acton

Not working with anyone from acton  
 
On Wed, May 18, 2022 at 1:33 PM Regina Ryan < > wrote: 

,  

If you change your mind and want to discuss your allegations against Officers Russell and Eracleo, please feel 
free to contact me at . 

Thank you,  

Regina Ryan  

  

From:  < >  
Sent: Wednesday, May 18, 2022 7:33 AM 
To: Keith Campbell <kcampbell@abschools.org>; Regina Ryan < >; Rich Burrows 
<rburrows@acton-ma.gov> 
Subject: Re: [EXT] Acton 

  

Let’s make it very clear what happened to me has nothing to do with discrimination or race.  

  

It has everything to do with grown men liking children and being predators. Any questions ?  

  

  

On Wed, May 18, 2022 at 7:27 AM  < > wrote: 

That was before I received a letter from APD. Now, you can go fuck yourself. Goodbye  

  

On Wed, May 18, 2022 at 7:16 AM Regina Ryan < > wrote: 

,  



2

I hope this email finds you well.  I am following up on your communication with Chief Burrows and your 
willingness to be interviewed as part of the investigation I am conducting for the APD. I am happy to meet in 
person or via Zoom. Also, my schedule is flexible so please let me know what works for you and I will do 
my best to make myself available.  

Thank you,  

  

Regina M. Ryan  

President/Owner 

Discrimination and Harassment Solutions LLC 
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To: Chief Richard Burrows

From:

Date: 3/18/2022

Re: Detective Michael Eracleo

Dear Chief Burrows,

My original memo states that during this time, a variety of topics were
discussed, some related to the work, and some were unrelated topics, to which I now feel
compelled to provide more details in light of the recent incidents.

During the time I spent with Det. Eracleo, many conversations took place. Initially the
conversations were specific and related to work, but after some time, Det. Eracleo began to try to
talk about other topics unrelated to work. Det. Eracleo began to ask about my personal life, and I
was initially comfortable sharing with him what I felt was appropriate “coworker” information
(that I grew up in Acton, the year I graduated high school, that my family still lives in Acton, that
I have a dog, etc). Det. Eracleo then continued to ask more personal questions, sometimes sexual
in nature. V/hen these questions were asked, I informed him that I was not willing to discuss this
information, and he would persist briefly before ending the questions, as I gave him no
information. This happened on multiple occasions, with the same result of my informing him that
I was not comfortable having those discussions and he would eventually cease the line of
questioning. Due to the numerous times this took place, I am not able to recall specific details
(dates, specific questions, etc) other than the one I will describe next. One thing to note is that
Det. Eracleo would only attempt to engage in these conversations with me when we were alone
and never in front of other people.

On one occasion while I was with Det. Eracleo at 30 Sudbury Road in the JDP office,
without warning, Det. Eracleo looked at me from behind the desk and asked “have you ever heard
of post nut syndrome?”. When I asked what he was referencing, he stated the following: “Post nut
syndrome. Like you can’t really know if you love someone or not unless you have nutted in
them.” When I asked him why he was telling me about this, he launched into telling me that he
believes that “you don’t know if you actually love someone or if you want to be with them unless
you have had sex with them and nutted inside them and there must be some psychological reason
behind it.” It was at this time I informed Det. Eracleo that I did not wish to have this discussion
and shortly thereafter, I informed him that I was going to leave 30 Sudbury Road and return to the
P$F, which I did, and he never spoke to me about this topic again.



I feel that it is important to document this information at this time, as I worry that Det.
Eracleo may have had conversations similar to these with other individuals.



AcT0N POLICE DEPARTMENT
I NTERDEPARTMENTAL
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To:

From: Deputy Chief Cogan_—

Re: meeting

Date: March 21, 2022

Chief Burrow,

On the morning of Monday March 21, 2022 Lt. Ed Lawton and I met with
in the conference room to discuss the memo summitted to you last Friday.

I explained the reason for the meeting and began to ask questions concerning the behavior
of Detective Mike Eracleo.

Eracleo began asking questions concerning personal life. I asked if
would be more specific, replied “maybe 3 days”. said shared some
infonnation which felt was appropriate and Eracleo continued to ask more personal
questions about relationships, sometimes sexual in nature. told Eracleo was
not comfortable discussing relationships and Eracleo would eventually stop inquiring.

explained that Eracleo continued to bring up this line of questions on a daily basis.
continuously told Eracleo was not willing to discuss this information, told

us that Eracleo would respond by saying things like “come on, you can talk to me”.
stated that Eracleo would only attempt to engage in these conversations when they were
alone.

Chief Burrows
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Rich Burrows

From: Douglas Sturniolo
Sent: Thursday, March 3, 2022 6:05 AM
To: Rich Burrows; Jim Cogan; Ed Lawton
Subject: FW:  Sexual Assault kit Lowell General Hospital

 
 
‐‐‐‐‐‐‐‐ Original message ‐‐‐‐‐‐‐‐ 
From: Christopher Browne <cbrowne@acton‐ma.gov>  
Date: 3/3/22 12:01 AM (GMT‐05:00)  
To: Douglas Sturniolo <dsturniolo@acton‐ma.gov>  
Cc: David Joachim <djoachim@acton‐ma.gov>  
Subject:   Sexual Assault kit Lowell General Hospital  
 
               On 3‐2‐22 at approximately 10:20Pm Acton Police received a phone call from Lt. Bonasoro Ma. State Police 
Danvers Barracks (978‐538‐6020 Danvers Barracks). Lt. Bonasoro first spoke with shift supervisor Sgt. David Joachim. Sgt. 
Joachim then advised me of this phone call. Sgt. Joachim provided me Danvers Barracks phone number to check in with 
Lt. Bonasoro to see if a rape was being reported and an investigator was needed. Lt. Bonasoro was reporting that State 
Police Concord Barracks had just received a phone call from Lowell General Hospital Main campus requesting they take 
possession of a sexual assault kit just completed at Lowell General Hospital. The patient is     
Acton. Lowell General contacted Ma. State Police because   was claiming the suspect is an Acton Police Officer. Lt. 
Bonasoro was checking on any information we had concerning  . Lt. Bonasoro told me that he would be 
contacting Ma. State Police investigator assigned Middlesex District Attorney Office to follow up on this incident.  
  
               On 3‐2‐22 at approximately 10:45Pm I received a phone call from Tpr. Patrick O’Keefe (cell 774‐239‐6714) 
assigned investigations Middlesex District Attorney office. Sgt. O’Keefe told me that Ma. State Police would be taking 
custody of the sex assault kit at Lowell General Hospital. Tpr. O’Keefe said that he would be checking with Lowell 
General Hospital to see if   was still there to speak with her.  
  
 
Detective Christopher Browne 
Acton Police Department 
371 Main St. P.O. Box 2212 
Acton, Ma. 01720 
978‐929‐7524 
cbrowne@actonma.gov 
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To: Deputy Chief James Cogan

From: Lt. Douglas Sturniolo

Date: 3/08/2022

Re: / Det. Eracleo Complaint

Deputy,

On february 1 5th 2022, 1 spoke with Det. Eracleo regarding the JDP and his schedule. During
this conversation. Eracleo mentioned how came to see him today in the PSF
lobby. Eracleo stated that he found it strange that had asked him for money. Eracleo then
asked me what 1 thought. I told him I did not know her financial situation and would not be
surprised if she needed money.

Eracleo stated that was ‘smirking” when she said it to him and asked me if I thought that
she was the one who had been sending him cards. I asked him what cards he was referring
to. Eracleo said he receives anonymous cards addressed to him from “me” and maybe that is why

was asking him for money. I asked Eracleo why he would think that would think he
had money and what did that have to do with the cards. Eracleo said he receives random “thank
you” cards with “gift cards and money”.

I asked Eracleo how many he received and he said “I have no idea, I have been getting them for a
while”. Eracleo then said there are many people in town with the name . I then asked
Eracleo why he said if they were anonymous. Eracleo said some of them have the name
“ ” on them. I asked Eracleo how much money or amount of gifi card he receives. Eracleo
stated “$5, $10, all different amounts”. I asked Eracleo if any amount was over $50 and he stated
“yeah, some are $100”. I asked Eracleo if he told anyone and he said that he told Sgt.
Krug. Eracleo stated that Sgt. Krug told him that he would get back to him on what to do. I asked
Eracleo if he had any of the cards. Eracleo said that he threw them all out. I asked Eracleo ifhe
threw out the gift cards and he stated “no, I spent them.” I then advised Eracleo that I would have
to look into this further and get back to him.

On february 5th 2022 at approximately 3pm, I spoke with Sgt. Krug and asked him if he was
aware that Det. Eracleo had received money or gift cards in the mail. Sgt. Krug stated that he
remembers Eracleo telling him that he received $20 in the mail at his residence in Westford and
he did not know who sent it. Sgt. Krug stated that he didn’t think much of it and Eracleo never
mentioned it again. I asked Sgt. Krug when this occurred and he believes it was several weeks
ago.



On Wednesday, February 16, 2022, at approximately 4:30 pm, myself and
responded to , to speak with . appeared very upset
that we were there but eventually agreed to let us in to speak with her. continued to tell us
“Det. Eracieo should be fired, he raped me”. When was asked to provide any details she
would yell telling us “I don’t trust you. I’m calling the FBI”. I asked if she had sent Det.
Eracleo money in the past. stated “yes, cash and gift cards”. When I asked if she
could tell me more about the allegations she advised us that she does not trust the Acton Police
and that she was reporting e\erything to the State Police and FBI. I again asked if she
would speak with me regarding the allegations and she refused. During this time advised

that she cocild reach out to her at anytime and left her business card . asked us both
to leave at this time which we did. Shortly after returning to the PSF, received a call from

requesting we return to her apartment as she had “evidence” she wanted to show us. We
then responded back to ’s apartment.

Upon arrival we were greeted by who was now calm and welcomed us inside. When
was asked to show us the evidence would only allow to take pictures of her

phone. took pictures ol’emails that had on her phone (see attached). The emails
appear to be some type of sweepstake or money offer with the name Eracleo as the recipient.
No email address was shown and would not provide any further details. Several of the
pictures are unreadable as would not let us hold her phone and she kept moving the phone
as attempted to take pictures. 11 pictures were taken and all are attached. See attached
report from .

On February 1 8, 2022. received a call from requesting to meet at the PSF. At
approximately 3pm, I met with and in the lobby . stated that she would not
speak with me hut would be willing to speak with in private. At this time I escorted
into the EOC with and then waited outside the door in the PSF lobby. During this time,

wrote out a statement (see attached) addressed to Chief Burrows.

On February 1 9, 2022, Sgt. Joachim spoke with in the PSF lobby and she was provided a
copy of the Acton Police Department Citizens Complaint Form. took the form and said
she would fill it out at home. Later that evening, Sgt. Joachim picked up the completed form from

’s apartment (see attac hed).

On February 23rd. 2022, at apprimately 3pm, myself and responded back to
’s apartment for a follow-up. Upon arrival, we were greeted by who welcomed us

inside. The three of us sat down at the kitchen table. began to tell us that she did not want
anything done to Det., Eracleo but would like him to get” a slap on the wrist”. asked
if she would tell us anything about the allegations and she refused. I asked if she could tell
me more about the money she sent Eracleo and she confirmed that she sent both money and gift
cards but would not say anything further. I advised that if she changed her mind she could
give me or Beth a call.

On March 2111. 2022. at approximately 1 0:30 pm, I received a phone call from Detective Browne
advising that he received a call from Lt. Bonasoro of the Massachusetts State Police regarding

. Browne advised that was at Lowell General Hospital reporting that she
was raped by an “Acton Oflcer”. Lt. Bonasoro advised that did not want to report the
incident to any police agency and that the Lowell General Hospital S.A.N.E. nurse conducted a



sexual assault evidence collection and requested the MSP to pick up the kit. Lt. Bonasoro advised
Browne that a trooper assigned to the Middlesex DA’s Office would retrieve the kit (See Incident
2022-3674).

On March 3, 2022. 1 was advised by Det. Browne that was being held at Lowell
General Hospital .

Respectfully,

Lt. Douglas Sturniolo
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Incident Report

Associated Persons Summary

Type

Other

Address:

Name(Last, First, MI) Date of Birth Sex Home Phone #1 Cell Phone # Work Phone #

F JN/A

ACTON,MA01720

\ssociated Businesses Summary

Type

Reporter

Address::

Name Primary Phone # Secondary Phone # 1
Lowell General Hospital J (978) 937-6000] N/A

295 VARNUM AVE., LOWELL, MA 01854

Involved Officers

Officer Title Officer Name Officer Type Division

Detective Christopher G Browne Reporting Officer Acton Police Department
Detective Christopher G Browne Responding Officer Acton Police Department

Lieutenant Douglas J Sturniolo Responding Officer Confidential Investigations
N/A Reporting Officer Acton Police Department

Incident Number: 2022000003674
File No: NIA

Dispatch Incident Number: 2022000003986

Print Date: March 8, 2022
Printed By: dsturniolo

Occurred Day of Date Time Occurred Day of Date Time Reported Date Time
On/From Week To Week On

Wed 03/02/2022 10:20:01PM Wed 03/02/2022 10:20:01PM — 3/2/2022 10:20:01PM

Reported As Incident Type - Primary Arresting Officer
Police Information P:003674 Police Information

Incident Information I

Incident Address Reporting Officer
371 MAIN ST, ACTON, MA 01720 Detective Christopher Browne (23CB)

Sector Stat. Area ISub Stat. Area Census Tract Landmark

CEN Dentral Precinct Map F POLICE STATION
Business Name Incident Types - Other Action Taken
N/A REPORT

Incident Number: 2022000003674 Page 1 of 3 PlFormSingle 12/06/14



Acton Police Department Incident Number: 2022000003674

P. 0. Box 2212 File No: NIA
371 Main Street Dispatch Incident Number: 2022000003986
Acton, MA 01720 1 Print Date: March 8,2022
978-929-7711 Printed By: dsturniolo
Incident Report

Narratives for Incident Number 2022000003674? Yes

Other Narratives not authorized for print? None
Narratives this user authorized to print:

Narrative by: Detective Christopher Browne (23CB) Division: Acton Police Department I
Date & Time Narrative Description Entered by Status Reviewed by Last Edit Date

03/03/2022 17:50 Sex Assault Kit Lowell General Hospital Detective Christopher Closed Sergeant Scott Krug 03/08/2022
Browne (23CB)

On March 2, 2022 at approximately 10:20Pm Acton Police dispatch received a telephone call from Ma. State Police

Lt. Michael Bonasoro Duty officer at Danvers Barracks. Lt. Bonasoro spoke with on duty shift supervisor Sgt. David

Joachim. At the time I was on duty assigned Investigations. After speaking with Lt. Bonasoro Sgt. Joachim approached

me and informed me about the information he had just received from Lt. Bonasoro. Sgt. Joachim told me that Lt.

Bonasoro was following up on a phone call the Ma. State Police Concord Barracks had just received from Lowell General

Hospital Main Campus. Lt. Bonasoro said that Lowell General Hospital was notifying Concord barracks that a sexual

assault evidence collection kit was just completed for an Acton resident at Lowell General Hospital Emergency room.

Lowell General Hospital was seeking Police agency pickup of the kit to be delivered to crime lab. Lowell General Hospital

said that the victim who they identified as: Acton Ma. was claiming the sexual assault had

just occurred in Acton but did not wish to report to Police. I telephoned the Danvers Barracks and spoke with Lt.

Bonasoro seeking if my response to Lowell General Hospital was needed.

Lt. Bonasoro told me that the was reporting sexual assault just occurred in Acton and the suspect is

an Acton Police Officer- no name was provided. Lt. Bonasoro told me that victim: did not want to report

to any Police agency- Lowell General was just arranging for sexual assault evidence kit to be collected. Since was

accusing an Acton Police Officer Lowell General Hospital elected not to contact Acton Police but Ma. State Police station

in the area. Lowell General Hospital contacted Concord Barracks. Lt. Bonasoro told me that he would contact Ma. State

Police Detectives assigned Middlesex District Attorneys office and have them follow up.

On March 2, 2022 at approximately 10:45Pm I received a telephone call from Ma. State Police Trooper Patrick

O’Keefe assigned Middlesex District Attorney Office. Tpr. Ol<eefe was seeking any information about I

informed Tpr. O’l<eefe that has diagnosed mental health issues and has made several allegations of rape and

house breaks that have been unfounded. Tpr. O’Keefe told me that he would contact Lowell General Hospital and speak

with them about the Sexual Assault evidence kit and if was still at the hospital.

On March 3, 2022 at approximately 11:31Am I received the first of several phone calls (3) on this date from Ma.

State Police Trooper Michael Sullivan assigned Middlesex District Attorney Office. Tpr. Sullivan informed that Ma. State

Police will be picking up the sexual assault evidence kit of at Lowell General Hospital and submitting it to

the Ma State Police Crime lab. Tpr. Sullivan informed that

just after the conclusion of the sexual assault exam at Lowell General Hospital and admitted. Because of this

Tpr. Sullivan told me that Tpr. OKeefe was unable to meet with Tpr. Sullivan said that did make

statements that she was sexually assaulted by an Acton Police Officer, Tpr. Sullivan told me elected not to report

to Police. Tpr. Sullivan told me that they are waiting to see if reports an assault to a Police agency.

On March 3, 2022 I telephoned Lowell General Hospital and spoke with several nurses at the Emergency room. I was

informed that after the sexual assault exam . The emergency

room doctor thought needed inpatient services. I was informed that was still at the Lowell General Hospital
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Acton Police Department

P.O. Box 2212
371 Main Street
Acton, MA 01720
978-929-7711

Incident Report

Incident Number: 2022000003674
File No: NIA

Dispatch Incident Number: 2022000003986

Print Date: March 8, 2022
Printed By: dsturniolo

Narrative by: Detective Christopher Browne (23CB) Division: Acton Police Department (continued)

Date & Time Narrative Description Entered by Status Reviewed by Last Edit Date
03/03/2022 17:50 Sex Assault Kit Lowell General Hospital Detective Christopher Closed Sergeant Scott Krug 03/08/2022

Browne f23CB)

Emergency room t Lowell General Hospital would not

identify the facility.

This report has been forwarded to Lt. Sturniolo.

Det. Christopher Browne #23
Acton Police Dept.

Sinu;re - Re..e:iençj Qiticer

[ Narrative by: ( Division: Acton Police Department

Signature - Reviewing Officer

Date & Time Narrative Description
03/07/2022 14:40

Entered by Reviewed by Last Edit Date

Sergeant Scott Krug 03/08/2022

On Thursday 03/03/2022 at approximately 3:45pm I called and informed Deb Garfield of Eliot Community Human
Services of that had been issued by Lowell General Hospital ED for the previous evening. is a
current client of Eliot although has not been seen since the end of December 2021. Deb shared that she would let me
know of any updates regarding being discharged home from the hospital.

SigoatLlrc Reporting Office: Signature - Reviewing Officer

Incident Dispatcher Remarks:

I Create User ID: system
. I
Date & Time

03/03/2022 13:14:09

SEE REPORT.

Status

Closed
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Rich Burrows

From: Douglas Sturniolo
Sent: Wednesday, March 16, 2022 4:41 PM
To: Rich Burrows; Jim Cogan; Ed Lawton
Subject: FW: Patrol FYI , 
Attachments: png

 
 

From: Keith Campbell  
Sent: Wednesday, May 15, 2019 4:16 PM 
To: PSF Police Command <PSFPoliceCommand@acton‐ma.gov>; PSF Police Patrolmen <PSFPolicePatrolmen@acton‐
ma.gov> 
Subject: Patrol FYI  ,  
 

 has made quite an impact in her short time living in Acton. She 
enrolled at the HS ten days ago and  . I contacted   

 
.  She gets angry very quickly and is prone to escalate 

the situation. S . The North 
Attleboro Sgt I spoke with advised that she made multiple sexual assault allegations against male officers 

. She has  . She is 
 

. She lives with 
her father  , who was arrested for domestic A/B on her two weeks ago. She recanted her account of the 
events shortly after he was placed in custody. She has outright refused   

.  Proceed with caution. Photo attached. 
 
https://www.facebook.com/charlottealerts/posts/woman‐spits‐in‐cops‐face‐at‐hospital‐looks‐can‐really‐be‐
deceiving‐16‐year‐old‐a/1740537309371683/  
 
Detective Keith Edward Campbell 
Youth Services 
Acton Police Department 
371 Main St, Acton, MA 01720 
978‐929‐7528 
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From: Keith Campbell <kcampbell@acton-ma.gov>
Sent: Tuesday, April 5, 2022 11:42 AM
To: Regina Ryan
Subject: Email exchange with  from 1/29/22

 
 

From: Keith Campbell <kcampbell@abschools.org>  
Sent: Tuesday, April 5, 2022 11:39 AM 
To: Keith Campbell <kcampbell@acton‐ma.gov> 
Subject: Fwd: 
 

EXTERNAL EMAIL * Caution is Advised * 
 
 

‐‐‐‐‐‐‐‐‐‐ Forwarded message ‐‐‐‐‐‐‐‐‐ 
From:   < > 
Date: Sat, Jan 29, 2022 at 3:38 PM 
Subject: Re: 
To: Keith Campbell <kcampbell@abschools.org> 
 

I’ll be reaching out to the federal bureau of investigations myself so no need to forward anything to anyone. As for your 
“complaint form” it’s inappropriate for me to report anything to Acton Police, so it’ll get covered up. I’d have to report it
to state police and people higher up.  
And you knew the entire time about what mike did in your office and what Tyler was doing the whole time and also 
didn’t say or do anything so you are just as guilty my friend. 
Sincerely,  

 
 
On Sat, Jan 29, 2022 at 3:30 PM Keith Campbell <kcampbell@abschools.org> wrote: 

Hi  ,   
Your case has been forwarded to our detective division for investigation. You will be hearing from a detective regarding 
the matter. I have attached our Officer complaint form if you want to make a formal complaint regarding any officer.  
 
Sergeant Keith Campbell 
 
On Sat, Jan 29, 2022 at 9:52 AM   < > wrote: 

So are you going to reach out or do I call state police and start involving other people? If you don’t want to do your job 
that’s fine, I will 
 
On Sat, Jan 29, 2022 at 8:42 AM   < > wrote: 
Woke up with this random necklace on my neck and I just ripped it off its not mine I never put it on either  
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On Sat, Jan 29, 2022 at 7:51 AM   < > wrote: 



4



5

 
 
On Sat, Jan 29, 2022 at 4:04 AM   < > wrote: 

Oh, & don’t ever underestimate the power of social media.  
 
On Sat, Jan 29, 2022 at 3:46 AM   < > wrote: 

AB high schools clean reputation that’s advertised is going down the drain if everyone finds out the actual truth. 
APD’s reputation also. because if two officers can be that way, I wonder how many more are just like that. You 
have all failed me. If I had a daughter in this position I would raise absolute hell. I will do it myself. Tyler and Mike 
were supposed to be trusted adults when I was going through the worst time in my life.  
Let’s see how good you guys are at your actual job at a potential human trafficking situation. Find out who these 
people are, and exactly what they wanted. Because it was not networking or just dinner & drinks like I thought. I’ll 
find out myself if you all just sweep it under the rug like you usually do with situations like this.  
& tell Wiggins to go fuck himself. 
Sincerely, 

 
 
On Sat, Jan 29, 2022 at 3:37 AM   < > wrote: 

If I end up telling on everybody you can thank officer Wiggins for hanging up on me 4 different times when I was 
scared and frustrated (: have a goodnight. & I won’t stop until the whole entire world knows what happened to 
me 17‐18. 
 
On Sat, Jan 29, 2022 at 12:42 AM   < > wrote: 



6



7

 
Confidentiality Notice: This email, including all attachments, may contain private and/or confidential information and is 
for the sole use of the intended recipient(s). Any unauthorized review, use, disclosure or distribution is strictly prohibited. 
If you are not the intended recipient, please contact the sender and destroy all copies of this message. It is the policy and 
practice of the Acton-Boxborough Regional School District to comply with state and federal laws and regulations 
pertaining to the maintenance and disclosure of protected student records and information and of personnel records and 
information. 
 

Notice of Nondiscrimination: ABRSD does not discriminate on the basis of race, color, sex, sexual orientation, gender 
identity, religion, disability, pregnancy and pregnancy-related conditions, age, active military/veteran status, ancestry, or 
national or ethnic origin in the administration of its educational policies, employment policies, and other administered 
programs and activities. In addition, students who are homeless or of limited English-speaking ability are protected from 
discrimination in accessing the course of study and other opportunities available through the schools.  Read our 
Nondiscrimination Notice. 

 
Confidentiality Notice: This email, including all attachments, may contain private and/or confidential information and is 
for the sole use of the intended recipient(s). Any unauthorized review, use, disclosure or distribution is strictly prohibited. If 
you are not the intended recipient, please contact the sender and destroy all copies of this message. It is the policy and 
practice of the Acton-Boxborough Regional School District to comply with state and federal laws and regulations 
pertaining to the maintenance and disclosure of protected student records and information and of personnel records and 
information. 
 

Notice of Nondiscrimination: ABRSD does not discriminate on the basis of race, color, sex, sexual orientation, gender 
identity, religion, disability, pregnancy and pregnancy-related conditions, age, active military/veteran status, ancestry, or 
national or ethnic origin in the administration of its educational policies, employment policies, and other administered 
programs and activities. In addition, students who are homeless or of limited English-speaking ability are protected from 
discrimination in accessing the course of study and other opportunities available through the schools.  Read our 
Nondiscrimination Notice. 
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Rich Burrows

From: Rich Burrows
Sent: Saturday, March 12, 2022 11:45 AM
To: Paul Hodnett; John Mangiaratti
Subject: Fw: 

Below 
 
Richard C. Burrows 
Chief of Police 
Acton Police Department 
371 Main Street 
Acton,  MA.  01720 
V 978-929-7512 
rburrows@acton-ma.gov 
FBINA #217 

From: Douglas Sturniolo 
Sent: Friday, March 11, 2022 10:07 PM 
To: Rich Burrows; Jim Cogan; Ed Lawton 
Subject: FW:    
  
 
 
‐‐‐‐‐‐‐‐ Original message ‐‐‐‐‐‐‐‐ 
From: Keith Campbell <kcampbell@acton‐ma.gov>  
Date: 3/11/22 9:57 PM (GMT‐05:00)  
To: Douglas Sturniolo <dsturniolo@acton‐ma.gov>  
Subject:    
 
To: Lt Douglas Sturniolo 
Re:   
Date: 3/11/22 
  
                Sir,  
                                On the above date was  working the 3‐11 shift as the patrol supervisor. I heard Officer Wiggins make a 
motor vehicle stop at the Bursaw Gas station on Great Rd. Upon stopping the vehicle, dispatch advised him that the 
vehicle was owned by  . Officer Wiggins initially said that   was refusing to speak with him or 
lower her window. I advised I would be responding to the stop. Moments later, Wiggins advised he was able to speak 
with her and would be clearing the stop shortly. A few minutes later, dispatch advised that   was on 911 
demanding to speak with a supervisor. I advised that I would be responding. I had Officer McCusker‐Brown sent as well. 
Upon our arrival at Bursaw, I spoke with   who explained that she was upset about the car stop and the citation 
that was issued. I tried to explain the process for appealing a ticket. She immediately interrupted me saying that she is 
being targeted by the Acton Police because she made a complaint about Officers Eracleo and Russell. She became very 
loud and began yelling that the Acton Police are doing nothing to help her. I tried to explain that I was there to hear 
what complaints she had. She interrupted me again and described the following: 
                She said when she was seventeen, while a student at the high school, she was in the SRO office at the high 
school with Officer Eracleo when he exposed his genitals to her. She said that after exposing himself to her , he told that 
he had to leave to “take care of this” pointing to his  genitals. She then said that he walked across the hall to the nurses 
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office. She then stated that Officer Russell had been grooming her since she was seventeen and that on her 18th 
birthday, he texted her to meet up. She reported that they did meet up and he  had sex with her. She then said that he 
visited her at Keene State University when she was a student there and sex with her there. She then said that she would 
be putting all of this information on social media. I advised her that her reports were currently being investigated and 
that she should provide any specific details to those investigating the situation. I advised her that I would notify my 
supervisors as well.  She then yelled that it was all going online and to not underestimate the power of social media. She 
then drove away east on Great Rd.  
                About ten minutes later, I received a call from Associate Principal Maurin O’Grady who wanted to make the 
department aware that several photos and posts about Officers Eracleo and Russell were just posted online on   

’s Instagram account. I asked O’Grady if she could provide me screenshots of the postings which she did. Those 
posts were then immediately forwarded to Lt Sturniolo.  
                Approximately five minutes later, dispatch advised me that   was back on 911 demanding to speak to a 
supervisor at her residence at   I responded there with Officer Collins. I spoke to   in the parking lot 
while she was in her vehicle. She said that Officer Wiggins had scratched her driver’s side window when he tapped it to 
get her attention at the aforementioned motor vehicle stop. I illuminated the area with my flashlight but could not see 
any damage. She insisted there was damage and that it would be noticeable in the daylight. She asked if the window 
could be observed during the day on 3/12/22. She then began yelling that the Acton Police are doing nothing about 
having pedophiles and rapists on their department. She then told me to get away from her and raised her car window. I 
spoke to Lt Sturniolo following this exchange.  
  
Sergeant Keith Edward Campbell 
Acton Police 
978‐929‐7528 
978‐929‐7340 fax 
kcampbell@actonma.gov 
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From: Keith Campbell <kcampbell@acton-ma.gov>
Sent: Tuesday, April 5, 2022 11:41 AM
To: Regina Ryan
Subject: Email exchange with  on 3/11/22
Attachments: IMG_8982.jpg

 
 

From: Keith Campbell <kcampbell@abschools.org>  
Sent: Tuesday, April 5, 2022 11:37 AM 
To: Keith Campbell <kcampbell@acton‐ma.gov> 
Subject: Fwd: attached is a screenshot 
 

EXTERNAL EMAIL * Caution is Advised * 
 
 

‐‐‐‐‐‐‐‐‐‐ Forwarded message ‐‐‐‐‐‐‐‐‐ 
From: Keith Campbell <kcampbell@abschools.org> 
Date: Sat, Mar 12, 2022 at 3:34 AM 
Subject: Fwd: attached is a screenshot 
To: Douglas Sturniolo <dsturniolo@acton‐ma.gov> 
 

 

Sent from my iPhone 
 
Begin forwarded message: 

From:   < > 
Date: March 12, 2022 at 3:31:46 AM EST 
To: Keith Campbell <kcampbell@abschools.org> 
Subject: Re: attached is a screenshot 

  



2



3

 
 
On Sat, Mar 12, 2022 at 3:31 AM   < > wrote: 

 
This has been up for 7 hours. Reposted 50+ times. I’m still getting all the parents with children and 
alum from AB schools involved. That is still in process and everyday I’ll take a step forward in exposing 
Acton police. Tomorrow someone will come by and look at the damages caused to my window by your 
officer Wiggins Baton. Keep in mind that was after he had already issued the citation and after I already 
gave him my registration. He was about to smash my window simply because I wouldn’t roll it down for 
him. Is that normal for traffic stops? I was sitting in my car with my window rolled up, crying on the 
phone and he pulled out a weapon. So basically, in addition to the inappropriate and frankly ILLEGAL 
behavior exhibited by Mike and Tyler, now you have Wiggins with police misconduct. I’m sure you 
won’t do anything about this, so don’t worry, I will. Keep on sending your officers to harass me and try 
to intimidate me, and I will just get louder and louder until I’m HEARD. You have a daughter so I’m 
assuming you kind of understand but at the same time I can’t assume that anymore based off of 
obvious events (Mike). Send this to the chief of police, Lieutenant and everyone who’s in charge. I want 
them to know that you have all officially pushed me to my breaking point and now I won’t stop until 
justice is served. You all won’t listen until my trauma turns into anger and now all of a sudden I’m in the 
wrong? I will advocate until something is done. Social media is only step 1.  You all took an oath yet 
show 0 integrity. Ask Wiggins to pull a gun out next time instead of a Baton, because that’s the only 
way I’ll keep my mouth shut is if im dead. Tyler and Mike can’t force me to cover for them anymore 
and one last thing….I’m not scared of any of you. Anyone who hurts a child has a special place in hell 

waiting for them. You all had the right idea, but the wrong bitch. 

The linked image cannot 
be d isplayed.  The file may  
have been mov ed, 
renamed, or deleted.  
Verify that the link poin ts  
to the correct file and  
location.

 

 
Confidentiality Notice: This email, including all attachments, may contain private and/or confidential information and is 
for the sole use of the intended recipient(s). Any unauthorized review, use, disclosure or distribution is strictly prohibited. If 
you are not the intended recipient, please contact the sender and destroy all copies of this message. It is the policy and 
practice of the Acton-Boxborough Regional School District to comply with state and federal laws and regulations 
pertaining to the maintenance and disclosure of protected student records and information and of personnel records and 
information. 
 

Notice of Nondiscrimination: ABRSD does not discriminate on the basis of race, color, sex, sexual orientation, gender 
identity, religion, disability, pregnancy and pregnancy-related conditions, age, active military/veteran status, ancestry, or 
national or ethnic origin in the administration of its educational policies, employment policies, and other administered 
programs and activities. In addition, students who are homeless or of limited English-speaking ability are protected from 
discrimination in accessing the course of study and other opportunities available through the schools.  Read our 
Nondiscrimination Notice. 

























    















  





















 


   

  


 







      

 

  

   

  



   





   

   

   

   

   



    





    



    



 












     

   


 



 





     


 



 

 







    

 


 








 

 

 

 



 

 



   

 

 



 

   

  

 

 

 

 

 

 

  

  

 



 



 

 

 



 

 

 

 

 

 

 







    

 


 




 

 

 

 











    

   




 


 



 
 

 
 
 


 







    

  


 






 







 





 



 







    

  


 




 

 





 













 





 



 





   

 







 



 



 

 











 






























 



ACTON POLICE DEPARTMENT  
Patrol Division 

 

 
 

 

 

 

 
 

To:      Lieutenant Ed Lawton 
From:  Sergeant Chris Hodges #165 
Date:   03-12-22 
Re:      Incident #22-4234  

Lieutenant Lawton, 
 
  On 03-12-22 I was assigned as the dayshift Patrol Sergeant.  Upon arriving for 
duty, I was informed by Sergeant Keith Campbell of an incident that occurred during the 3-11 
shift the night prior.  He then informed me of the details of a motor vehicle stop conducted by 
Officer Roderick Wiggins which is documented under APD incident #22-4234.   
 

The female operator of the vehicle, identified as , alleged that Officer 
Wiggins used a baton to bang on her window and caused damage.  Sergeant Campbell stated that 
he responded and spoke with  but did not observe any damage to the vehicle.   
demanded that someone come back in the daylight and look at the damage.  He stated that 
someone would respond around 12:00 today (03-12-22).   I then told Sergeant Campbell that I 
would meet with  at this time and photograph the vehicle in the daylight.   

 
At approximately 0930 hours I was contacted by APD dispatch who stated that  

had called them saying that she was in the parking lot of the Public Safety Facility and demanded 
to speak with the Officer in Charge.  Detective Christopher Browne and I responded to the front 
parking lot and I approached  who was seated in her black Audi A4 sedan.  As I walked 
up to the window  began to yell about her dealings with APD and specifically her 
interaction with Officer Wiggins the night prior. 

 
She stated that Officer Wiggins stopped her and ultimately tried to “smash out her 

window”.  She continued to yell questioning the fact that Wiggins “took out a weapon (baton) 
unnecessarily” She then went on to other complaints that she had about Acton Police Officers 
and that we (all APD officers) are involved in a cover-up.  She then began to read from a notepad 
and listed several names of people including state politicians, FBI agents and others that she was 
going to contact to tell her story of APD misconduct.   

 
Once she paused her tirade, I told her that I spoke with Sergeant Campbell about the stop 

the night prior and he asked me to take some pictures of her driver’s side window.  She replied 
by yelling “I don’t want to talk about the window right now” and continued to yell about other 
complaints.   

 
When there was another pause in the yelling I asked  if there was anything I 

could do for her today and if she wanted me to look at the window and take pictures.  Her 



ACTON POLICE DEPARTMENT  
Patrol Division 

 

 
 

 

 

 

response was “I do not want any fucking pictures and you need to get the fuck out of my way”.  
She then closed the window and put her car in reverse.  I turned away from the car and walked 
back into the station as she drove out of the parking lot.   

 
 

 
 
 

Respectfully Submitted, 
 
 

Sergeant Chris Hodges #165 



 

 

 

Acton Police Department 

Interdepartmental 

Communications 

 

 

 
To:      Deputy Chief James Cogan  
From:  Lt. Douglas Sturniolo 
Date:   March 18, 2022  
Re:       Complaint 
 
On March 17, 2022, I was notified by , the Department’s , 
that  was in the lobby and would like to speak with us.   and I then greeted 

 in the lobby at approximately 12:45 pm.   handed me an Acton Police Department 
Citizen Complaint Form which was filled out.  I asked  if she would accompany  and I 
to the EOC where we could sit down and discuss her complaint which she agreed.  Once in the 
EOC,  stated that she wanted Mike Eracleo charged for all his crimes.  I asked  if she 
could provide any details regarding the allegations and she stated “I am not talking to you or 
anyone from the Acton Police! I want an attorney and I’ve already reported everything to the State 
Police!”.   
At this time I told  that I was very sorry for all that she has been through and that I wanted 
to help her.  I then asked  if she could tell me anything further about the allegations and she 
refused.  I then advised  that I would contact the State Police directly and provide her 
contact information.   stated that she would like that and the interview was concluded.  I 
then advised  that I was going to make a copy of her complaint so she would have one for 
her records.  I then proceeded to the dispatch center to make the copy.  Upon returning to provide 

 her copy,  stated “I want you to know, I sent Mike much more than $50.00”.  I asked 
 how much money she gave Mike and she replied “A total of $3600.00 over time in gift 

cards and cash”.     stated, “ I have all the evidence and I’m giving it to the State Police”.  
 then stated she was done and left the building. 

Upon returning to my office, I attempted to contact Lt. William Donoghue of the Massachusetts 
State Police assigned to the Middlesex DA’s Office.  I left a message with Lt. Donoghue 
regarding the recent contact with  and requested a call back. At approximately 4:00 
pm I received a call back from Lt. Donoghue.  I advised Lt. Donoghue of the complaint filed by 

.  Lt Donoghue advised that he would notify Joe Gentile of the Middlesex DA’s 
Office to have a Victim Witness Advocate contact .  I then provided Lt. Donoghue 
with ’s cell phone number . 
 
Respectfully, 
 
 
Lt. Douglas Sturniolo 



Acton Police Department

Instructions:

Chief Richard Burrows
371 Main Street

Acton, MA 01720

Citizen’s Complaint Form

It is the policy of the Acton Police Department to investigate all complaints against the department and/or a
member(s) of the department, regardless of the source of such complaints, through a regulated, fair and
impartial Internal Affairs (IA) Program.

If a person has such a complaint, it may be filed with the on-duty supervisor, Lieutenant, Deputy Chief, or the
Chief of Police. A report on your complaint will be taken and investigated by an appropriate member of the
department.

You may file your complaint verbally or in writing, however writing is preferred so there are no
misunderstandings or inaccuracies. Please fill out the attached complaint form with as much detail as possible.

*** TO BE COMPLETED BY THE COMPLAINANT***

Date of Incident Time of Incident J Date Reported Time Reported Complaint made against (name or description)

\2r7 \7
Location of Incident

I
Complainant’s Name Phone # Email Address

Name of Person Assisting Complainant Phone # Email Address

çWitness Infjriation (Name, Phone #, Email Aadress etc.) ‘I

Details of the Incident: Please provide a full description of the circumstances that prompted your complaint.
Attach supporting documentation, as appropriate; including letters, emails, photos, video, and audio recordings,

Page 1 of 2
epartment
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(Attach additional pages, if necessary)

I have read or had read to me, the above and attached complaint and statement consisting of________ pages. All
of the answers are true and accurate to my knowledge. I understand that fiLing a false report of a crime is a
violation of M.G.L. 269 s. 13A, and could result in my arrest and being fined and/or imprisoned.

____________

IizJComplainant’s Signature Dte hnd Ti e Signed

Signature of Parent/Guardian Date and Time Signed
(If the Complainant is Under 1$ yrs.)

Departmental Use Only

-i -k i.7’1 3//?t 1 1L &
Received By: Rank1Nme/ ID Number Date Time Received

Investigated By: Rank! Name! ID Number Date Time Received

21- 4157
Incident Number Complaint Number

Internal Affairs (IA) Investigation? Yes No If yes, IA Number:

Copy Given to Complainant: In-Hand Email LI Certified Mail LI
Page 2 of 2

Acton Police Department



AcroN PoLicE DEPARTMENT
I NTERDEPARTMENTAL
COMMUNICATIONS

From: Sergeant frederick Rentschler

Date: March 3, 2020

Re: In-appropriate conduct Allegation — Det. Eracleo

Sir,

On Wednesday, Febntary 26, 2020, at 14:56 Hrs., I received a verbal statement from Det.
Campbell advising me that a staff member of ABRHS ( ) made a report that Det.
Eracleo inappropriately touched himself while in a meeting with a student ( ,
Age 17) on Monday, 2-24-2020.

After speaking with Det. Campbell, I contacted you and passed the information along via cell
phone and I went on scheduled days off (Thur/Fri.)

Investigation:

On the morning of Monday, March 2, 2020, I received Det. Campbell’s formal, “To/From”
communication stating a synopsis of the events on February 24th

At approximately 08:00 AM I called and left a voice message with (Dean of
student services) requesting to speak to the original complainant, . Due to this
being the week of MCAS testing, I received no immediate call back.

At 10:00, I conversed with Det. Campbell (who was already at the school) and he was able to
facilitate a meeting with and the Special Education Program Director,

. The meeting was set for 11:15 AM (3-2-2020).

At 11:15 AM, I went to the ABRHS and was directed to the Administrative Staff Conference
room where I was then met by, t and . After making
acquaintances, I explained why I was present.

I then began to ask how long she had worked for the ABRSD, what her job was and
how long she knew the student, . related to me that she has been a “Student
Peer-Support Specialist” for almost years. I asked what type of work this entails and

said she likes to work 1-oni with students who have troubles in/out of class and need help.
I asked if this how she know and she said yes.

I asked how long she has known and she related that it had been about 5 (five)
months so far.

To: Det. Lieutenant Sturniolo



I asked to relate the events shared with her regarding the conduct of Detective
Michael Eracleo.

According to reported to her on Wednesday, February 26, 2020 the following
events;

On Monday, february 24, 2020, was in the SRO Office in the High School during
“G” Block along with Det. Eracleo who was seated at desk. At some point during the “G” Block
time period, Det. Eracleo stood up from the desk he was seated and touched his pelvic area, from
which could see an “Erection”. Det. Eracleo then rubbed his erection on the outside
of his pants. After seeing this, felt uncomfortable and left the office and went home
from school sick.

was reportedly out sick on Tuesday, February 25, 2020.

reported the incident to during her routine “G” Block {sometime between
12:47 to 13:52} visit with then shared this report with both and

.

I asked if had ever previously disclosed any other reports of this nature and
she said no. However, did go on to say (without being asked) that Det. Eracleo and

converse regularly via, “Social media” and in ’s opinion,

“No adult should EVER talk with a child via social media, it’s not right and it’s not
appropriate....”

I asked if there was anything else about ’s encounter that she could recall and
she said no.

We then tried to set up a meeting so that I could speak with in person during her “G”
block break today (3-02-2020) beginning at 12:47 PM.

At 12:52 PM I called to confirm our meeting with was still
on-track. After speaking with I was told that was not feeling up to discussing
the matter and was going home early from school, sick.

We then made plans to re-visit the matter, willing on Tuesday, March 03, 2020.

At 09:01 on, Tuesday, March 03, 2020, I received a call from saying that
would be in after 9:20 and wanted to speak with me.

At 09:20 on, Tuesday, March 03, 2020, I proceeded to the ABRHS, signed in and later met
& as they were walking into the administrative offices at the High school. We then
went into the unoccupied conference room and shared introductions.

At 9:24 AM, I began telling the reasons for my visit and she immediately responded
by saying,



“I know you are very busy and you shouldn’t be wasting your time on this.... Thank you
for coming, this was all a big misunderstanding, really.”

I then stated that the Police Department had received a report about inappropriate conduct of an
officer and I was again interrupted by as she said,

“I don’t understand why this is happening, nothing happened, honestly there is nothing to
talk about”

• I then noted staring away and towards the floor in making this response.

I then made the statement that the police department takes all reports of misconduct seriously and
have a policy of investigating all such claims. again replied,

“This is crazy, I’m sorry, nothing happened, I need to go to class, can I please go?”

I explained to that she was free to leave, but that, this was a very serious matter. I
asked her again if she wanted to tell me anything about the afternoon of the 24th and she said,
“This is all a big misunderstanding”. looked at collected her belongings and
asked permission to be excused from the room.

I looked at as she shrugged her shoulders and half-grinned at me. I explained to that
I wouLd be available if made any other disclosures. said she would me call if
anything changed.

On Tuesday, March 03, 2020 at 10:30 AM, I spoke with Det. Michal Eracleo regarding the initial
incident of February 24, 2020.

Det. Eracleo related to me that he recalled the incident involving . He stated that
both he and Det. Campbell were in the SRO Office at the school. He was there looking for

to show up at the office (as she usually does during her open time blocks) so he could

At or about 12:47 PM, Det. Eracleo arrived at the High School SRO Office to find that
was already there, alone, making herself comfortable in the office. Det. Eracleo began

to speak with and Det. Campbell arrived immediately thereafter.

Det. Eracleo to and had her call her father regarding the
and he spoke with about his

requirement .

Det. Eracleo took this opportunity to catch up with on her recent progress(es) with
school, college applications, upcoming MCAS tests and the like. Det. Eracleo was happy to hear
these updates having had firsthand knowledge of the struggLes has had since the
beginning of the school year with , disruptive school behavior(s), truancy
issues .



According to Det. Eracleo he spent many hours working with (with her father’s
knowledge) via snap chat and occasionally in person about re-adjusting her life goals, objectives
and priorities. Det. Eracleo knew that was on-track for expulsion from the AB
Schools for her conduct and was attempting to mentor her in an effort to prevent this.

Having the mindset of “catching” up with , Det. Eracleo remained in the SRO Office
with the door open, talking with after Det. Campbell left. During their conversation
Det. Eracleo stated that the door to the office was never closed, numerous students, Assistant
Principal ( ), the Dean of students, all stopped in sporadically over approximately 15
minute span.

I asked Det. Eracteo what he and spoke of during the interaction they had and he
mentioned that he was happy with ’s recent success and was encouraging her to
continue. At some point during their conversation, Det. Eracleo voiced his observations of the
students seen in the security camera aloud.

According to Det. Eracleo he stated, “People don’t wear slack or jeans anymore? Every guy I see
is in sweat pants and every girl wears leggings...”

Shortly after making this comment reportedly said,

“I think that’s cool, when guys wear sweat pants, you can see their dick print...”

According to Det. Eracleo this comment was not particularly unusual for and that he
did not make any other statements to her in order to continue her line of conversation.

Det. Eracleo said he began to “shutdown” their conversation, change the topic so he could begin
his exit from the room.

Det. Eracleo and CampbelL advised me that seeks out the SRO office as a “safe
haven” of sorts because she often hangs out for long periods of time there. She is oftentimes
reluctant to leave and due to her volatile past behaviors, her “Over-stays” in the SRO office are
informally condoned.

With another appointment to attend to, Det. Eracteo recalls sitting up from his chair, looking
away, adjusted his belt after standing up and left in the SRO office.

When asked about the reported incident on the 24th of February, Det. Eracleo was admittedly
shocked and bewildered at the implications that he acted in such a manner.

I asked Det. Eracleo if it were possible in any way for to form the opinion he acted
inappropriately and he said, I have no idea how she came up with that.



Conclusion:

Based on the repudiation of ’s statement to , the demeanor of Det.
Eracleo, the dynamics and credibility of the individuals involved, I find this report to be;

Unfounded.

Respectfully submitted,

Sergeant Frederick W. Rentschler
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From: Douglas Sturniolo <dsturniolo@acton-ma.gov>
Sent: Monday, May 9, 2022 12:54 PM
To: Regina Ryan
Subject: FW: No Contact
Attachments: 2022-1619 .pdf

 
 

From: Scott Krug <skrug@acton‐ma.gov>  
Sent: Wednesday, February 16, 2022 2:03 PM 
To: Douglas Sturniolo <dsturniolo@acton‐ma.gov> 
Subject: FW: No Contact 
 
 
 

From: Michael Eracleo  
Sent: Wednesday, February 16, 2022 1:54 PM 
To: Scott Krug <skrug@acton‐ma.gov> 
Subject: RE: No Contact 
 
I have that thank you.  
 

Detective Michael S. Eracleo 
Family Services 
Acton Police Department 
(978) 929‐7543 

 
 

From: Scott Krug  
Sent: Wednesday, February 16, 2022 1:53 PM 
To: Michael Eracleo <meracleo@acton‐ma.gov> 
Subject: No Contact 
 
Mike, 
 
Due to this attached incident and recent attempt in speaking with you yesterday, you are not to have any contact with 

. If she attempts to contact you or leaves you a voice message please inform me and forward any messages.
 
Thank you 
 
 
Scott C. Krug 
Detective Sergeant 
Acton Police Department 
(978) 929‐7537 
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File No:  N/A

Incident Number: 2022000001619

Dispatch Incident Number: 2022000001759

Print Date:  January 28, 2022

Printed By:  skrug

Acton Police Department

P. O. Box 2212

371 Main Street

Acton, MA 01720

978-929-7711

Incident Report

 Incident Information

 Time DateDay of 

Week

01/27/2022 11:00:00PM Thurs 01/27/2022 11:00:00PM

Reported

On

     

Date

   

1/27/2022

 Time

     

11:00:02PMThurs

 Date Time Occurred

To

     

Occurred

On/From

     

Day of 

Week

Reported As

            

  Arresting Officer

Suspicious Activity/Person P:001619

I Incident Type - Primary

            Suspicious Activity/Person

Incident Address  Reporting Officer

, ACTON, MA 01720

Census Tract LandmarkSector Stat. Area Sub Stat. Area

NOR North Precinct Map E5

 Incident Types - Other Business Name

N/A
 Action Taken

REPORT

Kelly McCusker-Brown (202KB)

Associated Persons Summary

Type  Name(Last, First, MI)  Date of Birth  Sex Home Phone # Cell Phone # Work Phone #

FCaller  N/A

Address:    B, ACTON, MA 01720

Involved Officers

Officer Title Officer Name Officer Type Division

Sergeant Keith E Campbell Responding Officer Acton Police Department

Patrol Officer Ellis Corey Responding Officer Acton Police Department

N/A Kelly McCusker-Brown Reporting Officer Acton Police Department

N/A Kelly McCusker-Brown Responding Officer Acton Police Department

Page 1 of 3Incident Number: 2022000001619 PIFormSingle 12/06/14



File No:  N/A

Incident Number: 2022000001619

Dispatch Incident Number: 2022000001759

Print Date:  January 28, 2022

Printed By:  skrug

Acton Police Department

P. O. Box 2212

371 Main Street

Acton, MA 01720

978-929-7711

Incident Report

Narratives for Incident Number 2022000001619 ? Yes

Other Narratives not authorized for print?  None

Narratives this user authorized to print:  

Date & Time

   Narrative by:  Kelly McCusker-Brown (202KB)   Division: Acton Police Department 

Narrative Description Entered by Status Reviewed by Last Edit Date

01/27/2022  23:46 Kelly McCusker-Brown 

(202KB)

Closed Sergeant Keith 

Campbell

01/28/2022

On January 27, 2022 at about 2300 hours, I, Officer McCusker-Brown and Officer Corey, were dispatched to 

 for a 911 call. Dispatch was reporting the female party may be intoxicated. 

The female party,   had hung up on dispatch and was not answering the buzzer or the 

phone to let us gain entry. Once we were able to enter the building, myself, Officer Corey, and Sgt. Campbell 

spoke with  thru her door as she refused to open it.  

.  was claiming that she does not want to 

speak with us and does not trust us. She was making confusing statements about someone trying to murder her 

and that she had texts on her phone but refused to show us. She said that Detective Mike Eracleo is trying to 

murder her and she does not want to speak with him. She also asked us about what size knife she can carry with 

her in her car.

We were able to ask  some questions thru the door and she refused going to the hospital, 

wanting to hurt others, and wanting to hurt herself. Since  refused any services from us all units 

cleared. Nothing further to report.

Respectfully submitted,

Officer Kelly McCusker-Brown

Acton PD 

Signature - Reviewing OfficerSignature - Reporting Officer

Page 2 of 3Incident Number: 2022000001619 PIFormSingle 12/06/14



File No:  N/A

Incident Number: 2022000001619

Dispatch Incident Number: 2022000001759

Print Date:  January 28, 2022

Printed By:  skrug

Acton Police Department

P. O. Box 2212

371 Main Street

Acton, MA 01720

978-929-7711

Incident Report

Incident Dispatcher Remarks:

   Create User ID:  system

Date & Time

01/27/2022  23:22:25

Rp calling with several issues and complaints about different things. Caller maybe intoxicated . 

C-3/C-10/C-8 responded. Rp does not want any assistance this eve. See report
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From: Michael Eracleo  
Sent: Wednesday, February 9, 2022 1:21 PM 
To:  < > 
Subject: RE: Checking in 
 
I haven’t seen you in a while, you around this week to meet? 
 

Detective Michael S. Eracleo 
Family Services 
Acton Police Department 
(978) 929-7543 

 
 
From:   
Sent: Monday, February 7, 2022 10:26 AM 
To: Michael Eracleo <meracleo@acton-ma.gov> 
Subject: Checking in 
 
When you get a chance, could we either chat or could you send me any of the names that you have on 
my list for me to follow up with? 
 

 
 

Acton Police Department 
371 Main St. 
Acton, MA. 01720 
978-929-7711 
Direct:  
Cell:  
 
 



RULES AND REGULATIONS

FOR THE

GOVERNMENT

OF THE

POLICE DEPARTMENT

OF THE

TOWN OF ACTON

AUThIQRIII

Rules and Regulations for the government of the Police Department of the Town of Acton are adopted in pursuance

of the authority contained in Section 97 of Chapter 41 of the General Laws of the Commonwealth of Massachusetts,

as amended, accepted by the vote of the Annual Town Meeting.

The effective date of these Rules and Regulations shall be July 1, 1988 and shall remain in full force and effect until

amended or rescinded. The Rules and Regulations promulgated August 2, 1977 are hereby rescinded.

Don P. Johnson

	

George W. Robinson

Town Manager

	

Chief of Police

Approved, Board of Selectmen:

William F. Weeks

	

F. Dore' Hunter

	

Donald R. Gilberti

Charles E. Kostro, Jr.

	

Nancy E. Tavernier

Accepted, IBPO, Local 334 May 26, 1988:

	

Bernard W. Harrison

President

Approved as to legal form and content:

	

Acheson H. CalLaghan, Jr

Town Counsel





LAW ENFORCEMENT CODE OF ETHICS

As a law enforcement officer, my fundamental duty is to serve mankind; to safeguard lives

and property; to protect the innocent aainst deception, the weak against oppression or intimidation,

and the peaceful against violence and disorder; and to respect the constitutional rights of all men to

liberty, equality and justice.

I will keep my private life unsullied as an example to all; maintain courageous cairn in the

face of danger, scorn or ridicule; develop sell restraint; and be constantly mindful of the welfare of

others. Honest in thought and deed in both my personal and official life, I will be exemplary in

obeying the laws of the land and the regulations of my Department. Whatever I see or hear of a

confidential nature or what is confided in me in my official capacity will be kept ever secret unless

revelation is necessary in the performance of my duty.

I will never act officiously or permit personal feelings, prejudices, animosities or friendship to

influence my decisions. With no compromise for crime and with relentless prosecution of criminals, I

will enforce the law courageously and appropriately without fear or favor, malice or ill will, never

employing unnecessary force or violence, and never accepting gratuities.

I recognize the badge of my office as a symbol of public faith, and I accept it as a public trust

to be held so long as I am true to the ethics of the police service. I will constantly strive to achieve

those objectives and ideals, dedicating myself before God to my chosen profession - law enforcement.

OATH OF OFFICE

All persons selected for appointment as a police officer for the Town of Acton shall take and

subscribe to the following oath of office prior to commencing their duties:

I, , do solemnly swear that I will uphold and defend the Constitution of the

United States of America and the Constitution of the Commonwealth of Massachusetts and that I

will oppose the overthrow of the Government of the United States of America or of the

Commonwealth by force, violence or by any illegal or unconstitutional method.

I, ___________________, do solemnly swear that I will faithfully and impartially discharge and

perform all of the duties incumbent on me as a Police Officer for the Town of Acton,

Massachusetts, and I will obey and be bound by such rules and regulations as now are, or may be,

from time to time, established for the government of the Department.

I, __________________, hereby accept the position of Police Officer in the Town of Acton.





FOREWORD

The Acton Police Department is established to provide a high quality of law enforcement to the

public. Each member of the Department is expected to be highly qualified, well motivated, and a

professionally competent police officer. To describe the attributes and qualifications needed to

successfully fulfill such a role in today's multifaceted and complex society, there exists an excess of

terms which are applicable. There are, however, none which are not described with the words

knowledge - courage - integrity. In these three words all of myriad and diverse requisites for the true

professional are described. Thus, the police officers for the Town of Acton are expected to

professionally exercise a high degree of discretion and good judgment in the resolution of problems

and in the delivery of services to the community.

It is, therefore, of the utmost importance that all Department members have a keen perception of

their role and purpose and a clear understanding of what is expected of them in the performance of

their duties. Basic rules of conduct, a description of duties and responsibilities and fundamental

procedural guidelines are a necessity to successfully achieve this objective. It is for this purpose that

this manual of rules and regulations has been prepared and promulgated. It provides clearly

defined, reasonable standards of acceptable behavior which must be endorsed by all Department

members as a personal code of professional conduct.

Although these rules and regulations can provide appropriate guidelines for all Acton Police Officers

to follow, in the final analysis it will be the personal efforts of each individual officer that will earn

the confidence and respect of the general public that they serve. Police Officers who are

knowledgeable, courageous and honest in the performance of their duties will reflect the highest

possible level of credit upon themselves and upon the Department they represent.

George W. Robinson
Chief of Police
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ORGANIZATION OF MANUAL

The Department Manual is divided into an introduction and four sections, as follows:

Section I

	

Rules and Regulations

Section II

	

Duties by Rank

Section III

	

General Orders

Section IV

	

Selected Statutes

The terms "Department Manual" and "Manual of Rules and Regulations" are used alternately

throughout the text.
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SECTION I. RULES AND REGULATIONS

A. INTRODUCTION

The following Rules and Regulations are adopted for the government of the Town of
Acton for the Police Department and for the direction and guidance of its officers.
Personnel guidelines are a necessity in any organization if it is to effectively achieve the
purposes for which it is established. This is particularly true in a police agency where the
reputation of the organization is fundamentally dependent upon the personal conduct
and professional competence of its individual officers. Although this Manual is especiall
directed to the officers of the Department, it is expected that all civilian employees wi
adhere to, and be guided by, all rules, regulations and procedures consistent with the
positions they hold and with their duties and functions in the Department.

The delivery of police service to the community is a unique and complex undertaking. It
requires police officers who possess a high degree of stability, sound judgment, physical
and moral courage, fidelity and personal integrity. It requires that police officers
conduct themselves at all times within the limitation of their police authority. They
cannot act outside of, above or beyond their lawful authority, and any abuse of their
police powers violates the authority entrusted to them.

It cannot be expected that the contents of this Manual of Rules and Regulations will
cover all situations or emergencies that may arise. By the very nature of police work,
police officers in the field must perform their duties independently and with a minimum
of direct supervision. Their own intelligence, practical experience, prudent discretion and
common sense will often be their only available guidelines in carrying out their
responsibilities.

All officers are expected to be thoroughly familiar with the contents of this Manual and
all revisions and amendments thereto. To serve its intended purpose, this Manual will be
periodically reviewed and updated to meet current needs and requirements. All officers
are invited and encouraged to forward suggestions for the improvement of Department
operations, practices and procedures, in writing, through Department channels, to the
attention of the Chief of Police.

These Rules and Regulations shall become effective on date of issuance and shall remain
in full force and effect until amended or rescinded.

All previous rules, regulations, orders, directives, policies or procedures, inconsistent
herewith, are hereby revoked. If any part of these Rules and Regulations are rendered
inoperable or declared illegal, by any court or governmental agency of competent
jurisdiction, the balance of the Manual will remain in full force and effect.

A specifically established or prescribed police dutr,
requiring the person directed to perform a certain
police task.

The unbroken line of authority extending from the
Chief of Police through the officer in command at each
level of Department operations.

The Chief of Police for the Acton Police Department.

Crnnnding Of[icr An officer assigned to command and direct any
functional unit or subdivision of the Department and
responsible for its efficient operation.

Page I-i

B. DEFINITIONS

Aignmut

Civin f QIa1tnd



Employ

Qrammitc3J
nTrtLQfl

Lncrnpec

Manual

Qffir

QfL1 Chnc1

Rank

Ranking Officer

5hif I

SriQr Qfflcr

UiüfLrn f thc Oy

The Police Department as organized and staffed to

achieve its purposes and objectives.

A police assignment, composed of one or more officers,

for a specific purpose.

The obligation to perform police action or service.

A civilian employee of the Department who is not

sworn to perform the duties of a police officer.

Whenever the context of this Manual requires, the use

of the masculine gender will include the feminine, and

when applicable, the use of the singular will include the

plural.

Being incapable of the satisfactory performance of

police duties, which may include a lack of initiative,

diligence, sound judgment, ability to take decisive action

or any other trait which demonstrates incapacity or

ineptness in the performance of assigned tasks.

The Department Manual of Rules and Regulations,

including any amendments and additions thereto, as

promulgated by the Chief of Police.

A sworn member of the Police Department having the

power and authority of a police officer.

The Department chain of command.

A duly appointed and sworn police officer, who serves

at the first or entrance level of the Department

structure.

The police facilities from which the Chief of Police

administers and directs the Department and its

personnel.

A fixed point or lcxation to which an officer is assigned

to duty.

A particular area designated for police patrol purposes,

with uniformed officers assigned either on foot or by

motor vehicle.

The relative position of each officer of the
Department, classified by grade and title.

The officer havrig the highest rank or grade on duty at

a particular time and place.

A regularly established work period to which individual

officers are assigned.

An officer of the Department who has been promoted

to administrative or supervisory responsibilities.

The police uniform specifically designated by the Chief

of Police to be worn by all uniformed officers at

particular times and occasions.
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Utht A number of police officers and/or civilian employees
regularly or temporarily assigned together to perform
a specific police purpose.

C. PROFESSIONAL RESPONSIBILITIES

The primary objective of the Police Department for the Town of Acton is to provide the
highest possible level of safety, security and service for the community.

To accomplish these purposes, the professional responsibilities of the Police Department,
within their area of jurisdiction, include the following functions:

1. The protection of life and the safeguarding of property;

2. The prevention and control of crime;

3. The investigation of crime, the apprehension of criminal offenders and the recovery
of stolen property;

4. The preservation of the peace and the maintenance of good order;

5. The enforcement of all laws, both State and local;

6. The immediate response to all emergencies and to all persons therein who are in
need of aid or assistance;

7. The performance of such other services required by the Department as determined
by the Chief of Police;

8. The advancement of a cooperative relationship within the community;

9. The creation of a sense of safety and security for the entire community through
vigilant preventative patrol; and

10. The accomplishment of all police objectives within the law and the constitutional
guarantees of all citizens.

D. CONFLICT OF INTEREST

Since the position of a police officer is a public trust, it is imperative to avoid any
situation involving a conflict of interest whether in fact or in appearance.

I. Oifi nd rfliiti - Officers shall not under any circumstances seek, solicit or
accept any gift, gratuity, loan, reward or fee where there is any direct or indirect
connection between the solicitation or acceptance and their Departmental
membership or employment, except as may be specifically authorized by the Chief
of Police.

Any unauthorized gift, gratuity, fee or reward coming into the possession of any
officer shall be forwarded to the Chief of Police, together with a written report of
the circu mstacces connected therewith.

QrgniAjn - Officers of this Department shall not affiliate with
or become a member of any organization if such affiliation or membership would in
any way impede or prevent their effective duty performance.

2tiiicJ EmpIQymn1 - Prior to accepting any outside employment, officers shall
obtain permission from the Chief of Police. Engaging in outside employment is
subject to the following conditions:

a.

	

such employment shall not impair the efficiency of the officer or the operation
of the Department;
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b. such employment shall not affect the officer's independence of judgment or
action in the performance of police duties;

c. such employment shall not bring the officer, the Department or Town into
discredit. All officers engaging in outside employment should clearly
understand that their primary obligation is to the Department and the
community they serve.

4. ljtjcJ AstiYiti - Participation in political activities while in uniform or on duty

is prohibited. All actions which could even give the impression that officers are using
their official position to influence the electoral process are to be avoided. An officer

shall not be required to solicit or be obliged to make contributions in money,
services, or otherwise, for any political purpose.

Officers who become candidates for salaried elective office shall take a leave of

absence without pay. Such leave shall encompass both the campaign and the tenure

of office, if elected. Nothing in this rule shall be construed to mean that

Department personnel are restricted in any way from exercising their constitutional
rights as citizens in the political or electoral process.

The above paragraph does not include part time elective positions.

5. IstitnniaI iid iEItni No officer of the Department shall collect or receive
any money or other thing of value from any source for the purpose of making a
present to any active officer of the Department unless specific permission is granted
by the Chief of Police. No officer of the Department shall seek or accept such
present without the permission of the Chief of Police.

It will be noted that under the provisions of MOL C268 S9A, no person shall sell
tickets or solicit contributions for a testimonial dinner or similar function for any
person in active employment in any law enforcement agency or regulatory body of
the state or any city or town.

6. Irction - Officers are prohibited from entering into any
transactions of material value at substantially lower than fair market value, or the
value at which such goods or services are being offered to the general public, when
such transaction takes place between themselves and any person involved in any

matter or case which arose out of their employment with the Department, except as
may be specifically authorized by the Chief of Police. This rule shall not preclude
officers from taking advantage of standard police discounts available, without
obligation, to all Department members.

7. Ue cf Qfficit.l PQitinn Officers shall not use their official position, Department
identification cards or badges for:

a. personal or financial gain;

b. obtaining privileges not otherwise available to them except in the performance
of duty, or

c. avoiding consequences of illegal acts.

Officers shall not lend to another person their identification cards or badges or

permit them to be photographed or reproduced without the approval from the Chief
of Police. Officers shall not authorize the use of their names, photographs, or
official titles which identify them as police officers, in connection with testimonials
or advertisements for any person, commodity or commercial enterprise, without the

approval from the Chief of Police.
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E. ORDERS

An order is a command or instruction, written or oral, given or issued by a superior

officer or by the Shift Commander. All lawful orders, written or oral, shall be carried

out fully and in the manner prescribed.

cnplying with 1n1nLctQn frc^m lk Qfficr All messages transmitted over the

police radio system by any officer or employee shall be direct and concise and shall

conform with all Departmental radio procedures and the Rules and Regulations of

the Federal Communications Commission. No officer shall fail to obey, or refuse to

take cognizance of, any communication transmitted by the Desk Officer, unless

directed to do so by a superior officer.

2. Cnflicting Qicki - Should any order given by a superior officer conflict with an

previous Departmental order, the officer to whom such order is given will ca

attention to the conflict. If the superior officer does not change his order to avoid

such conflict his order will be obeyed, but the officer obeying such order will not be

held responsible for disobedience of the previous order. It should later be reported

to the Chief of Police through the chain of command.

3. Effiv Qf Jjçj rjçj - All of the policies, procedures and Orders

included in the Manual have been formulated to guide an officer's actions in certain

situations which may arise during a tour of duty. All such policies and procedures

shall have the same force and effect as a written order, to the extent practicable, to

most properly accomplish a police mission. Should an officer's best judgment

require that the policies and procedures be deviated from to most properly

accomplish a police mission, then a written explanation of same must be submitted

with a standard incident report.

4. Effiy ctf QLdi - All general orders, special orders, personnel orders,

directives, memoranda or other orders in writing that have been approved or

authorized by the Chief of Police, shall have the force and effect of a Departmental

Regulation and shall be obeyed as such.

5. Qnrtl Qrr General Orders (Orders) are permanent written orders issued by

the Chief of Police outlining policy matters which affect the entire Department. A

General Order is the most authoritative written order the Chief of Police issues, and

may be used to amend, supersede or cancel any previous order. General Orders

remain in full effect until amended, superseded or cancelled by the Chief of Police.

Arrangements will be made to include General Orders in the Police ManuaL

6. MmQ[n - Written communications issued by the Chief of Police or other

authorized command officers for the following purposes: (a) to issue information or

instructions which do not warrant a formal order; (b) to direct the actions of

subordinates in specific situations; (c) to explain or emphasize portions of previously

issued orders; or (d) to inform officers of actions or policies of other agencies.

7. Ftrsnni Qdr Orders pertaining to assignments, change of duty assignments,

administrative matters related to conditions of employment, and employee rights

and benefits.

8.

9.
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Scil QLdrs - Special Orders are temporary written orders issued by the Chief of

Police outlining instructions covering particular situations. Special Orders are

automatically cancelled when their objective is achieved.

Unjt cr ImpIo4r Orier - When lawful orders which appear to be unjust or

improper are given, the officer to whom the order is given shall respectfully notify

the superior officer issuing such order of its impropriety. If the order is not

corrected, the order is to be carried out. After carrying out the order, the officer to

whom the order was given may file a written report to the Chief of Police via the

chain of command indicating the circumstances and the reasons for questioning the

order, along with a request for clarification of Departmental policy. An officer who



performs an order found to be unjust or improper by the Chief of Police, will not
be held responsible for carrying out such order.

10. UnbItd Qrdr - No superior officer shall knowingly issue any order which is a
violation of any law or Department rule. Obedience to an unlawful order is never a
defense for an unlawful action; therefore no officer is required to obey any order
which is contrary to Federal or State law. Responsibility for refusal to obey an
unlawful order rests with the officer to whom such order was given. He or she shall
be strictly required to justify such action.

F. REQUIRED CONDUCT

In addition to the specific duties of each individual rank and assignment, the following
provisions are applicable to all officers of the Department insofar as they pertain to their
particular functions and responsibilities.

1. - Whenever possible, arrest shall be made under the authority of a valid
warrant. When necessary, arrests without warrant shall be made in accordance with
law and prescribed Departmental procedures. All constitutional and statutory rights
shall be provided to all arrested persons at time of arrest and immediately
thereafter.

2. Aisiic. Ern1hLrig - Officers shall furnish police assistance in the most
expeditious manner possible to all persons making such request, consistent with their
police duties and assignments. They shall assist and cooperate with all other law
enforcement agencies, provide them with any authorized information they are
entitled to receive, and submit a report on all such action taken.

3. Asnc cf Ath'iti - Upon returning to duty from any period of absence, all
officers shall inform themselves about all new orders, regulations, memoranda and
all other important matters governing their assignments. Every officer shall
familiarize himself with all the laws, statutes, and regulations necessary for the
proficient execution of his duty as a police officer.

4. Care and cujt çf Eirrm - AIJ officers shall maintain their service firearms in
good working order at all times and report any damage, loss or unserviceable
condition immediately to their Coriimanding Officer. All officers shall be personally
responsible for the security and safekeeping of their service firearms at all times
and shall not alter or repair any part of their service firearms without the approval
from the Chief of Police or their Commanding Officer.

5.

	

iyjl DJttScz - All officers shall take a neutral position in any dispute of a civil
nature, acting only to prevent or control any breach of the peace that may arise.

6. Cii1 Stiii L0J ErsQn1 th,jtri - Any claims for damage to clothing or other
personal property belonging to an officer caused by the performance of duty shall
be made in accordance with current Department directives. Officers shall not seek in
any way, nor accept from any persons, money or compensation for damages
sustained or expenses incurred by them in the line of duty without first notifying
the Chief of Police in writing. Officers who have received salaries for illness or for
personal Injuries sustained off duty, shal! notify the Chief of Police in writing, of
any intent to seek, sue, solicit, or accept compensation as damages for such illness or
injury.

Notice shall he filed before the action is taken which shall include the facts of the
claim and the name of the defendant. The Chief of Police shall be kept informed of
the status of the case and the final court determination.

This provision shall not apply to private insurance policies held by officers for which
premiums are not paid in part or whole by the town.
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Cfjxitial galin - Any necessary confidential investigations shall be

conducted only with the specific authorization of the Chief of Police and under his

direction, guidance and control.

Ctiiiriratri lLtfflntl - All officers shall transmit all official

communications promptly, accurately and completely to other officers of the
Department, as required, and shall immediately inform their Commanding Officer
of any matter of police importance coming to their attention during their work
shift, or otherwise. They shall call to the attention of their relieviri officers any

information regarding unresolved problems or problems that may arise during the

next shift.

9. Ctirtgy - All officers shall be courteous and considerate to the public, to their

superior officers and to their fellow officers of the Department. They shall be
tactful in the performance of their duties and are expected to exercise the utmost

patience and discretion even under the most trying circumstances.

10. fcj in Rcadwjty Digj[ding. eAc. - Every officer shall observe and forthwith
report to the Desk Officer any defects, obstruction or nuisance in a roadway or

other town area which may cause a hazardous condition or create a civil liability
upon the town. Appropriate notification shall be made by the Desk Officer for more
immediate remedial action where necessary and a log item made.

11. Dity.. AflntiQn t - All officers shall at all times be alert and vigilant in the
performance of their duties and respond prudently but decisively when police action

is required. Recreational reading will not be permitted while on duty, except at

meal.

Duly. D oio - All officers, while on duty, shall devote their full time and

attention to the service of the Department and the Town. They shall remain awake
and alert at all times while on duty.

flty. Eporting fQt - All officers shall report for duty promptly at the time and
place required by their assignment or as otherwise directed by the Chief of Police or

their Commanding Officer. They shall be properly uniformed and suitably
equipped, ready to assume their duties immediately. While on duty they shall not
absent themselves from duty without leave. Officers unable to report for duty
because of sickness or injury shall notify, or cause to be notified, their Commanding
Officer as early as possible on the first day of absence. At the conclusion of their
tour of duty, officers shall report off duty at the time and place required by their
assignment or as otherwise duected by the Chief of Police or their Commanding

Officer.

Dttty Sitsi - Although officers of the force are assigned specific hours of regular
duty, they shall be considered flon-duty" at all times for the preservation of the

public peace and protection of life and property, and shall be prepared to take all

reasonable police action to accomplish this purpose. All serious matters of public

concern shall receive appropriate attention even though an officer is not on duty at

the time.

15. Ej inlthg and Ehnograhy At the time of his appointment, an officer must

be fingerprinted and photographed for the records of the Department and be
photographed every three years thereafter or at any other time it is deemed

necessary by the Chief of Police.

16. FJiann. LLs of Officers are authorized to use firearms only in life threatening
situations when there is no other reasonable alternative available; but in such use of

firearms, they shall adhere and comply strictly with the current Firearms Policy

prescribed by the Chief of Police for the use of such force. The use of firearms is

the highest degree of force that an officer may apply and is the most crucial official
decision he will ever make. An officer shall carry, while on duty, only the firearms

and ammunition issued and/or authorized by the Department. An officer shall never
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brandish a firearm, or display it carelessly or unnecessarily, at any time. All
incidents in which an officer is required to draw or discharge a firearm (excluding
authorized training) shall be reported, in writing, as soon as possible thereafter. All
such incidents shall be investigated by the involved officer's Division Commander
with his report bein forwarded to the Chief of Police. Pending disposition of such
investigation, the officer may be reassigned.

17. HQJII AdIr .ud I1phon - All officers shall have a telephone in their place of
residence, or where they can be reached, and shall report any change of telephone
number or home address to their Commanding Officer within 24 hours of such
change. The home telephone numbers or home addresses of officers shall not be
given out to anyone outside the Department without authorization. In the event of
an emergency request, the telephone number will be called with a notification to
call the person making the emergency request.

18. IdntifcittIcn PriQna1 - All officers shall properly identify themselves to any
person requesting this service while they are on duty, except when the withholding
of the information is necessary for the performance of police ditty, when it might
jeopardize the physical safety of a Department member, or when authorized not to
do so by proper authority.

19. wkdgc ci thc Cmrntinity - Every officer shall be thoroughly familiar with the
town including its roadways, buildings, offices, etc., in order to be able to provide
accurate information to the public on request and to be prepared to respond swiftly
and effectively to any part of the Town in an emergency.

20. Laing U Tcn - Whenever it is necessary, in the performance of duty, for an
officer to leave the Town limits, he shall inform his Commanding Officer or the
Desk Officer prior to leaving and again upon return. If an emergency prevents
following this procedure, he must contact his Commanding Officer as soon as
possible.

21. Lfcittty Di 1 - Any injury, illness or disability incurred in the line of
duty, shall be reported in writing, as soon as possible by the officer concerned to his
Commanding Officer for the attention of the Chief of Police.

22.

	

Mny EcQI1 - All money escorts shall be performed safely and securely, as
required, in accordance with current Department policy.

23. Mi.ifli1 Ericciin All officers shall come to the immediate aid, assistance or
protection of fellow officers who, in (he performance of their duties, require such
aid and assistance.

24. Pid ItiJ. McJL C44 S53C, reuires that all payments for paid details must be
channeled through the Treasurer s Office. No officer shall accept compensation
directly from such private employers for paid details. Officers assigned to paid
details are aLso bound by the provisions of this Manual.

25. ?sjcing EnfQrcmnl - Parking of vehicles within the Town shall be enforced
efficiently and effectively in conformity with Departmental regulations and
Department practices and procedures.

26. rsonJ - All officers shall he neat and clean in appearance while on
duty, whether in or out of uniform, and they shall maintain police quarters,
lockers, desks and vehicles used by them in a neat, clean, orderly condition.

27. Picn1 RcIa1itnhip - All officers shall be considerate and polite at all times to all
Department personnel and maintain good relations with their superiors and their
fellow officers in a spirit of mutual concern for their common objectives.
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28. FJiyjçJ r FychQlogicaJ Exminatii - An officer shall submit to a physical

health, physical fitness, medical or psychological examination, at the expense of the

Department, when so ordered by the Chief of Police. In the event it becomes

necessary for an officer to submit to a psychological or psychiatric evaluation, the

Chief of Police, the Union President, and the officer's personal physician shall be in

agreement as to who will conduct the examination. In the event the officer elects

for a second opinion, this will be done at his own expense.

29. PJiyici Eitn - All officers shall maintain good physical condition and mental

alertness in accordance with standards determined by the Chief of Police. All

officers are expected to keep themselves as physically fit as their age permits and

the nature of their duties require. This does not mean the "Military standard of

physical fitness.

30. 1jon Cars rx L1npQr1atiQn f - All arrested persons shall be transported

safely and directly to the appropriate place of custody in accordance with

Departmental practices and procedures. Officers shall ensure that prisoners do not

injure themselves or others and that they do not attempt to escape or dispose of

evidence.

31. csli4y cf All personal property, including money, which

comes into an officer's custody while on duty, whether lost, stolen, confiscated,

abandoned, turned in to the Department or taken from a prisoner, shall be suitably

recorded and safely secured in accordance with current Departmental procedures.

32. Pujalk Aplcan - All requests for public appearance or speaking engagements of

an officer on the subject of Department operations or policies shall be submitted to

their Division Commander for approval. Officers who are approached directly for

this purpose shall suggest that such requests be forwarded to the Chief of Police.

33.

	

Rpcrt. 5hinitting

	

All officers shall promptly and accurately complete and

submit all reports arid forms as required by Departmental procedures.

34. Report Ui f Wapou - An officer who finds it necessary to use his baton, or his

firearm in the performance of duty shall immediately notify his Commanding

Officer and said Commanding Officer shall conduct an immediate investigation as to

the possibility of injury to any person or property and the propriety of the

member's use of his weapon. Officers shall make a written report of any deliberate

or accidental discharge of firearms (excluding authorized target practice). The

involved officer's report shall be completed prior to the end of his duty tour. The

Commanding Officer's report shall be forwarded to the Chief of Police within

twenty-four (24) hours.

35. aich tnci Seizi - Any necessary and required searches and seizures shall be

conducted in accordance with law and all prescribed Departmental procedures

under the specific direction and guidance of the Chief of Police.

36. 5ick r Jiii Qfiicr Rxnairsiig A! Thir Rdc - The Chief of Police may

not allow pay from sick credit or for injury in the line of duty status if the officer

fails to remain at his residence, during his regular scheduled tour of duty, eight (8)

hours, unless permitted by the Chief of P'?lice or the on-duty Commanding Officer.

If the Chief of Police has reason to believe an officer has not conformed to the

foregoing, subsections a-f may be implemented.

a. All officers disabled from work for sickness or injury, carried on the books of

the Department, shall remain at the residence officially listed in the

Department's personnel records unless they receive permission from the Chief

of Police or the on-duty Commanding Officer.

b. Officers shall contact the on-duty Commanding Officer to request permission

to leave the residence for the following purposes. In each instance, the on-duty
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Commanding Officer will grant permission to be absent from the residence for
reasonable times for these specific purposes:

1. to keep scheduled appointments with physicians, dentists, physical
therapists, and/or hospitals, or clinics, whether or not related to the
officer's present sickness or injury;

2. to purchase food, household necessities and medication for the officer's
present injury or illness or for the health care of minor children (limited
to one four-hour period per week except for emergency purposes);

3.

	

to attend church services;

4.

	

Register to vote or to vote in election for municipal, county, state or
federal offices or regularly scheduled union elections;

5.

	

to engage in physical exercise such as walking or swimming, recommended
in writing by an attending physician;

6.

	

to answer court subpoenas in cases arising out of the officer's
employment; or

7.

	

to report to headquarters or other police facilities when ordered to do so
by a superior or Commanding Officer.

c. The officer should make such request by contacting the Department at
263-2911. In making the request, the officer will state his purpose or purposes in
leaving his residence, his destination or destinations, his planned time of
departure, his method of transportation, if any, and his estimated time of
return to the residence. Upon returning to his residence, the officer will
contact the Department at the above-listed number to notify the on-duty
Commanding Officer that he has returned.

d. Permission to leave the residence for any purpose other than the seven
purposes listed under paragraph b of rule 36, Required Conduct, will not be
granted unless approved by the Chief of Police. Sick and injured personnel
should contact the Department during the hours of 800 am, to 4:00 p.m. in
order to obtain a determination prior to finalization of their plans to leave the
residence.

e. Sick or injured officers must obtain permission for every absence from their
residence during their regularly scheduled tour of duty, eight (8) hours, until
they return to work.

f. Officers not in compliance with this order or away from their residence
without permission, will receive no pay for the day of their absence. In
addition, they may be subject to discipline for violation of Department Rules
and Regulations.

37.

	

T_ria1 and Haring - All officers concerned with cases before the courts shall be
punctual in attendance and neat in appcarance. All officers shall have the case in
which they are concerned properly prepared, their witnesses present, and their
evidence iiitably arranged for presentation to the court.

38. Irbfiln - An officer shall truthfii Ily state the facts in all reports as well as
when he appears before any judicial, Departmental or other official investigation,
hearing, trial, or proceeding. lie shall cooperate fully in all phases of such
investigations, hearings, trials and proceedings.
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0. PROHIBITED CONDUCT

The following acts, actions or activities by Department officers are prohibited or

restricted.

1. chc Ueoining n Qffic - The omission of any required act, or the

commission of any specific act or acts of immoral, improper, disorderly or

intemperate personal conduct, which reflects discredit upon the officer himself,

upon his fellow officers, upon the Department or upon the Town.

2. Criminal Csnd.!.tc1 - The commission of any felony or misdemeanor, or the violation

of the criminal laws or statutes of the United States or of any local jurisdiction.

3. Crnmicatinn ii.h - An officer shall not recommend any

course of legal action or hypothesize on the possible outcome of any judicial or

administrative proceedings with a criminal defendant or suspect, or otherwise assist

or feign assisting a defendant or suspect in any manner.

4. Deparimn1 Fmrty.. Abii Qf - Intentionally or negligently abusing, misusing,

damaging or losing Department property or equipment.

5. Lprlinnt IkpkQn. LT f - Department telephones are not to be used for the

transmission of personal messages, without the permission of the Shift Commander.

6. De.paxJmni Yhicic. U f - Officers shall not use any Department vehicle

without permission of the Shift Commander, or drive any Department vehicle to

which they have not been assigned, except in an emergency. Department vehicles

shall not be used for personal business or pleasure.

7. Dicrie - Being rude, impolite, contemptuous or insolent to a superior officer, to

a fellow officer or to a member of the public.

8. E1s IfctmiiQn cn Rcsrd - An officer shall not make or submit any false or

inaccurate reports or knowingly enter or cause to be entered into any Departmental

books, records or reports, any inaccurate, false or improper information.

9. Ee.ignii ll1n pr Inji.try - An officer shall not feign illness or injury, falsely

report himself ill or injured, or otherwise deceive, or attempt to deceive, any

superior officer as to the condition of his health.

10. hnpropi Associatictn - Officers shall avoid regular or continuous associations or

dealings with persons whom they know, or should know, are persons under criminal

investigation or indictment, or who have a reputation in the community or the

Department for present involvement in felonious or criminal behavior, except as

necessary to the performance of official duties, with the knowledge and approval of

the Chief of Police, or where unavoidable because of family relationships of the

officers.

11. Inco'n.p.tcitt An officer shall maintain sufficient competency to perform his duty

and to assume the responsibilities of his position. Incompetency may be

demonstrated by, but is not limited to, the fr1lowing:

a. A lack of knowledge of the application of laws or regulations required to be

enforced;

b. An unwillingness or inability to perform assigned tasks;

c. The failure to conform to work standards established for the officer's rank,

grade, or position; and

d. Repeated poor evaluations or repeated infractions of the Rules and

Regulations.
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12. Jrictirrillg U prtninl Luiiii1it_y An officer shall not incur a liability chargeable to
the Depart inent without the prior knowledge and consent from the Chief of Police.
This means nothing will be charged to the Department without the Chief's
permission.

	

13.

	

intibeJztiinaiQn

	

Failure or deliberate refusal to obey a lawful order given or
issued by a superior officer or the Shift Commander.

	

14.

	

lmticsting

	

rgc r Dn'g U t^f - An officer:

a. Shall riot, while on duty, consume any intoxicating beverage, except for proper
police purpose with the specific approval from the Chief of Police or a superior
officer;

b. Shall not, while on duty, use any narcotic, controlled substance or other toxic
drug except at the direction of a physician for a specific health purpose (in any
case where it is necessary to take any such drug on the advice of a physician,
such officer shall notify his Commanding Officer upon reporting for duty and
be guided by his decision as to fitness for duty);

c. Shall not report for duty while under the influence of intoxicating liquor or
under the influence of any narcotic drug or controlled substance unlawfully
administered;

d. Shall not report for duty with the odor of intoxicants on his breath

e. Shall not while off duty, render himself unfit for duty through the use of
intoxicating beverages or through the use of any narcotic drug or controlled
substance unlawfully adiTiinistered;

1. Shall not, while off duty and while wearing any identifiable part of his
uniform, drink any intoxicating beverage in public view or in any place
accessible to the public;

g. Shall not bring, place or keep, or permit to be brought, placed or kept, in any
Town building or vehicle, any intoxicating beverages or any narcotic drug or
controlled substance, except in the proper performance of police duty as
required by Departmental practices and procedures. The duty hours of an
officer shall not be construed as an officer being on duty 24 hours a day.

	

15.

	

LeJtiihi Dpitrne_nl - Officers shall not use the Departmental letterhead for
private correspondence or for sending official correspondence out of the

epartment without permission from the Chief of Police.

16. Miiiiig Ackkc Officers shall not use the Department as a mailing address for
private purposes, without permission from the Chief of Police. At no time will the
lepartment be used as a mailing address for the purpose of a motor vehicle license
or registration.

17. Nicct cf Dty - Being absent from assined duty without leave; leaving post or
assignments without being properly reheved; or failing to take suitable and
appropriate police action when any incident requires police attention or service.

18. NtIc. Dtin - Altering, defacing, or removing without permission, any
posted notice on the Department bulletin boards. No notice shall be posted on the
Department bulletin board or other Department property without permission from
the Chief of Police, except in accordance with current collective bargaining
agreement.

19. OfficiJ InformatjQrt, Diiiittion of - Department members shall treat the
official business of the Department as confidential and shall conform to the
following gu ideliries:
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a. Information regarding official business shall be disseminated only to those for
whom it is intended, in accordance with established Departmental procedures;

b. Access to Departmental files, records and reports shall be limited to those
Department members authorized by the Chief of Police;

c. Official records or reports shall not be copied, or removed from Departmental
files, except in accordance with established Departmental procedures;

d. The identity of any person giving confidential information to the Department
or to any officer thereof in the performance of his duties, shall not be divulged
except with the prior approval from the Chief of Police;

e. No information shall be released, given or issued to the news media or to any
member of the press concerning Department operations or the evidential
aspect of any criminal investigation, without the prior approval from the Chief
of Police or a superior officer authorized by the Chief of Police.

This section is in regards to the RAPE LAW. It in no way affects our
accessibility to our own personal file.

20. JEiirttl ii - Officers while on duty or while in uniform, shall not conduct
any personal business, purchase any alcoholic beverages or purchase and carry any
conspicuous amounts of merchandise, unless required in the performance of duty.

21. fiiit 5csyi. Rccxiiacnding - An officer shall not officially or unofficially
recommend or suggest to the public, the employment or purchase of any particular
professional or commercial service or product.

22. Priyt Yhk1. L nf - While an officer is on regular Department duty, he shall
not drive a private vehicle or cover his duty assignment in or with a private vehicle
unless authorized to do so by the Chief of Police or his Commanding Officer.

23. JjbIjc 5ttesncnt. - No officer shall make, publish or issue any derogatory,
discreditable or disparaging public statements concerning the Department or its
officers, which might tend to undermine the efficiency of Department operations
and/or the morale of its membership.

24. Recomrnnda.IiQn fr Dipositin cif An officer of the Department shall not
snake recommendation for the disposition of any case pending in the courts without
the knowledge and consent from the Chief of Police.

25.

	

imiking Wbii n Dut - Conspicuous smoking in public view while on duty, in
uniform, is prohibited.

26. Itininy fcui Dfnthn! in Crimirral ase An officer shall not testify for the
defendant in a criminal case in any court unless legally summoned to do so and in
such cases he shall, before testifying, inform the Chief of Police of the nature of the
testimony he intends to give.

27. Itimcny in ciyil cisse - An officer shall not testify in any civil case in any court
unless legally summoned to do so or unless he shall have received permission or
orders from the Chief of Police. When summoned to testify, he shall notify the
Chief of Police in advance.

28. Uniu 1nf1uenc - An officer shall not seek or obtain the influence or intervention
of any person outside the Department for purposes of personal preference,
advantage, transfer or advancement.

29. Uwecssary Ec^rc - The use of more physical force than that which is necessary to
accomplish a proper police purpose is strictly forbidden. Officers shall use force only
when required in accordance with law and Departmental procedures.
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30. Wrrani r CQtnplunt for Asaid1 Upon a Plic Offic An officer shall not
make application for a wai mt or complaint charging that he was assaulted while in
the performance of police duty without first reporting the facts to the Chief of
Police and/or Department Court Prosecutor.

31. Wcaijng th Uniforxn An officer shall not wear any identifiable 1)art of his
uniform outside of the Town except while in the performance of official duty or
with the permission from the Chief of Police.

32.

	

Witjiholdkng yjd€nc - An officer shall not fabricate, withhold or destroy any
evidence of any kind.

H. UNIFORMS AND APPEARANCE

Officers shall wear such uniforms and insignia of rank as the Chief of Police may, from
time to time, prescribe. They should present a good personal appearance at all times and
reflect a positive image as police officers and as representatives of the Town. The police
uniform identifies the officer and makes him readily accessible to the public. It is
important, therefore, that the officers of the Department maintain a neat and clean
appearance, and that the uniform serve as an appropriate introduction to the members
of the community. A name tag shall be worn.

1. Cjyjljan ClQihing - Male officers permitted to wear civilian clothing during a tour
of duty, shall wear either a business suit or sport coat and slacks. A dress-style shirt
with tie shall be worn. The Chief of Police may prescribe other types of clothing
when necessary to meet particular police objectives. Unless otherwise directed,
female officers and employees permitted to wear civilian clothing shall conform to
standards normally required of office personnel in private business firms. Civilian
clothing will not be worn with any distinguishing part of the uniform.

2. LngSLed Sbiiit ind Nckti - Shall ordinarily be worn from October 1st until
May 15th. Neckties will be worn with the dress uniform. The summer uniform shall
consist of short-sleeved shirt and open collar, unless weather conditions require a
long-sleeved shirt and tie.

3.

4.

	

Uniforms fci EarAnrs - If two officers are working together as cruiser partners,
they shall wear similar uniforms whenever possible.

5. Collrt Appeajanc - Officers will appear in court dressed in either a complete police
uniform, or they will wear civilian clothing in the above-mentioned manner, unless
the court dictates otherwise.

6. hair Siyl [or FrnaLe Qfficis - All sworn female officers shall conform with the
following criteria:

Hair will be clean, neatly arranged and styled consistent with the type of duty
performed. Hair will not be worn in any style longer than shoulder length and
must not be worn in any style that preven( the proper wearing of a uniform hat or
cap. Hair ornaments such as ribbons will not be worn. Pins, combs or barrettes
similar in color to the indivtdual's hair color may be worn. Wigs or hairpieces are
permitted if they conform to the standards for natural hair.

7. 1-lair 5tyk [Or Malc Qfficr - Hair will he neat, clean, trimmed and present a well
groomed appearance. I-lair shall not cover the ears and will be trimmed i back and
on the sides so that it does not extend over the collar. Hair in front will be groomed
so that it does not fall below the band of properly worn headgear. In no case will
the bulk or length interfere with the proper wearing of any authorized headgear.
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a. Sideburns - If an officer chooses to wear sideburns, they will be neatly
trimmed and tapered. Sideburns may extend to a level consistent with the
lower limit of the ear lobe, will be even width (not flared), and with a
clean-shaven horizontal line;

b. Mustache Mustaches shall be neatly trimmed at all times and shall not
extend beyond the upper lip in any direction and shall not extend below the lip
line;

c. Beards The face will be clean shaven other than for the acceptable mustache
or sideburns. Beards and goatees, or the like, are prohibited. (Exceptions to this
rule may be granted by the Chief of Police for special reasons or purposes);

d. Wigs - Wigs or hair pieces may be worn on duty for cosmetic reasons to cover
natural baldness or physical disfiguring. When worn, they shall be of good
quality, consistent in styling with these Rules and Regulations, and shall not
interfere with the wearing of any required headgear.

8. Mring th. lJnifcrm -• Uniforms shall be kept neat, clean, and well pressed at all
times. Care should be taken not to wear threadbare or faded items. The uniform cap
shall be worn out of doors unless otherwise directed by competent authority. While
in uniform, officers shall display their badge on the outermost garment over their
left breast. The Chief of Police shall periodically issue special orders pertaining to
daily or seasonal wearing of uniforms.

I. DEPARTMENTAL PROPERTY AND EQUIPMENT

Equipment issued to officers of the Department shall remain the property of the
Department. Officers shall maintain Department property and equipment assigned to
them in good condition. Damaged or lost property may subject the responsible individual
to reimbursement charges and/or appropriate disciplinary action.

1.

	

AtithQtizcd Eqtiipmn1 - While on duty, an officer shall carry only such equipment
as is issued by the Department and authorized by the Chief of Police.

2. Cr f In Bni.1iiag. Officers shall not mar, mark or deface any surface in any
Town building. No material shall be affixed in any way to any wall in Town
buildings without specific authorization from the Chief of Police.

3. Drngd. Defective i i peiiiy_e Properly nd Equipment - Officers shall
immediately report to the Shift Commander any loss or damage to Department
property or equipment assigned to them. The Shift Commander shall also be
notified of any defects or hazardous conditions existing in any Department property
or equipment.

4. Lepitinnt Yhkie - A valid Massachusetts driver's license is required of all
officers. Officers shall not use Department vehicles without permission of the Shift
Commander. Department vehicles shall only be used for official police business.

5.

	

Police Ecilily Seoriiy - Officers shall adhere assiduously to all regulations
pertaining to the security and proper operation of all police facilities.

6. Repo[t of Lozs r Dtm.g - In the event that Department property is lost, or found
bearing evidence of damage which has not been reported, the last person usjng the
property may be charged with failure to report same and may be held responsible
for damages.

7. Reporting Acciknt - Accidents involving Department vehicles, property, personnel,
and/or equipment must be reported in accordance with procedures established by
the Chief of Police. The Shift Commander of the operator involved in a motor
vehicle accident shall subsequently submit a report to the Chief of Police setting
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forth his findings and recommendations relative to the responsibility or negligence
on the part of the operator.

8. Ronikillfly fr YchicJ. - An officer who is assigned to duty as an operator of a
De)artment vehicle shall be responsible for checking the serviceability of the vehicle
assigned to his use. Excel?t when the vehicle is in emergency use, the officer shall
inspect the vehicle when it is turned over to him and shall submit a written report
to his Shift Commander of any defects, damage or uniserviceability of said vehicle.
The officer, at the same time, shall also inspect the interior of the vehicle for the
presence of any unauthorized articles.

9. Sf Driyiflg Qf Plic YehicJ - The driver of any police vehicle shall operate said
vehicle in a reasonable and safe manner, exercising due caution and judgment. He
shall operate the police vehicle in compliance with the motor vehicle laws and
traffic regulations. When in actual pursuit or in responding to an emergency, he
shall strictly adhere to the driving procedures established for the operation of
emergency vehicles, and shall act in compliance with MGL C89 S7B.

10. 5irjdj: of Derirncnt Ptpperly Officers are required to surrender all
Department property in their possession upon separation from the service, or when
otherwise ordered.

11. Irnspoding cItizn - Only authorized police personnel may drive or be
transported in Departmental vehicles. Citizens shall be transported in Department
vehicles only when necessary to accomplish a proper police purpose. Such
transportation shall be in conformance with Department policy or at the direction
of the Chief of Police or the Shift Commander.

12. Unattendi Police Yt1JLiCi - The operator of a Department motor vehicle shall lock
the ignition and remove the key when leaving the vehicle unattended and, except in
an emergency, he shall also lock the doors of such vehicle when it is unattended.

13. Upiccp of Police Mma - All officers, upon receiving this Manual, are responsible
for its maintenance and knowledge of its contents, and they are required to make
appropriate changes or inserts as issued by the Chief of Police. The Manual shall be
considered Department property and shall be surrendered to the Department upon
separation from service.

J. ACCOUNTABILITY AND DISCIPLINE

An effective and responsive system of personal accountability and discipline has for its
purpose the maintaining of efficient Department performance and the preserving of
Department morale. A clearly defined disciplinary policy, as established by the Chief of
Police, enables all Department members to know what is expected of them and to
understand that appropriate discipline will be administered when required. Essential
fairness and justice are the foundation of the disciplinary process, and it is the personal
responsibility of the Chief of Police to ensure that this standard is equitably maintained.

1. Under the provisions of MGL C31, officers and employees may be disciplined for
just cause. This would include any misconduct or unsatisfactory behavior which
impairs personal or Departmental efficienv or effectiveness.

2.

	

Disciplinary actions which may be imposed . after statutory procedural equiremnents
are observed, are as follows:

a. Punishment duty (MOL C31 S62)
b. Suspension not exceeding five days (MGL C31 S41)
c. Suspension exceeding five days (MGL C31 S41)
d. Lowering in rank and compensation (MOL C31 S41)
e. Transfer without consent - does not include transfers or assignment changes

within the Department (MOL C31 S41)
f. Discharge (MOL C31 S41). Statutory provisions provided for review before the
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Civil Service Commission (MOL C31 S43) and thereafter before the state courts

(MGL C31 S44). Probationary officers having less than one year's service

charged with violations of these Rules and Regulations are subject to discharge

without right to a hearing or appeal, under the provisions of MGL C31 S34.

A complete record will be made of the facts and circumstances of any disciplinary

action taken and will be retained in the personnel record file of the officer or

employee involved.

3. Department standards of conduct and performance will be enforced in a uniform

and consistent manner, and the disciplinary measures taken will be based upon the

seriousness of the charges.

	

4.

	

When appropriate, the following disciplinary measures may first be considered:

a. Oral Reprimand - The Chief of Police or a superior officer may reprimand or

admonish for minor infractions of Department regulations or procedures. At

the Police Chief's discretion, a record of the same may be entered in an

individual's personnel file. Each notation entered in an oral reprimand action

shall be deleted from the file at the end of twelve calendar months. However,

if new disciplinary action is taken against the officer during the twelve month

period, the notation of the oral reprimand becomes a permanent part of the

individual's personnel file.

b. Written Reprimand The Chief of Police may issue a written reprimand for

infractions of Department regulations or procedures. All letters of reprimand

will become a permanent part of the individual's record and will be included in

the personnel file of the Department. Written reprimands will be reviewed

after two years and may be removed from the permanent record at the

discretion of the Chief of Police.

5. The Commanding Officer of any shift may relieve those under his command from

duty with pay for the balance of the shift if the Commanding Officer determines

that any person under his command is not properly able to carry out his duties. In

all such cases, a written report shall be submitted to the Chief concerning such

action.

6. Officers will not be subject to unjust, capricious or frivolous complaints and they

will be exonerated when investigation determines that they were carrying out their

duties in accordance with law or in compliance with Department practices and

procedures.

K. COMMENDATIONS AND AWARDS

In keeping with the Department's policy and the philosophy of the Town Government,

officers who display actions and performance above that which is normally expected of a

police officer in the routine performance of his duties are to be recognized for their

accomplishments.

Any meritorious act or action performed by an officer which is considered to be above

and beyond the performance of routine duty, hll he reported in writing to the Chief of

Police by the immediate superior involved, along with his recommendation. The report

shall also be forwarded to the Division Commander under whose jurisdiction the subject

officer falls and that Division Commander shall present the report at the next meeting

of the Command Staff who will make a joint recommendation to the Chief of Police as

to the suggested level of award. The Command Staff's recommendation is to be

considered only as an advisory tool to the Chief of Police. The Chief of Police may

submit the citation to the Northeast Regional Police Institute for their consideration of

an award, based on the Institute's own criteria, for an award to be presented annually at

the Police Officer's Memorial Day.
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PQLKE ACIIIEYEMENI AWARL2S (listed in ascending order)

1. LiTIER OF CQMMENDAJIQN - Written on the standard Police Department

letterhead, signed by the Chief of Police, this letter will contain in its body an

outline of the citation and the reasons for the award. Letters of commendation are

to be read at roll call, a copy placed on the bulletin board and a copy placed in the

officer's personnel file.

2. MFRUDRIOJJS DA OfF - Used in conjunction with any award, the Chief may

award a meritorious day off if he deems the actions taken by the officer warrant

further recognition and award.

3. MEIIAL Qf ACHJEVEMEI - The Chief may award any one of the following

medals of achievement for actions falling into the below listed categories. He may

choose to have the Command Staff review the matter and make a joint

recommendation to him.

AWARD MEDALS LISTED IN ASCENDING ORDER

a. MEi1IQPIQtS SER_VJCI3 MEDAL - A highly unusual accomplishment under

adverse conditions with some degree of hazard to life and limb, or where death

or injury to a third party is prevented. It also may be awarded for an act

performed in the line of duty, which through disregard for personal safety or

prompt and alert action, results in saving a life.

b. OALLANJTRI MEDAL - An act of distinguished bravery in the arrest of a

person, against resistance, who is a major threat to the welfare of the

community and/or the officer.

C. MEDAL Of HONOR - An outstanding act in the line of duty at imminent

personal hazard of life, with full knowledge of the risk involved.

The above three medals are authorized to he worn on any police uniform above the

officer's name plate over the right breast pocket.

d. CIYJJJAN ERY1CE CQMMENIAIIQN - In addition to the above the Chief
may issue a certificate of appreciation to any civilian who has rendered

assistance to the Department or any of its members in apprehending a

criminal or aiding those in danger.

George W. Robinson
Chief of Police

Acknowledged:

Police Officer
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PPRROOFFEESSSSIIOONNAALL  SSTTAANNDDAARRDDSS  OOFF  CCOONNDDUUCCTT  PPOOLLIICCYY    

IINNCCLLUUDDIINNGG  AANNTTII--HHAARRAASSSSMMEENNTT  AANNDD  AANNTTII--DDIISSCCRRIIMMIINNAATTIIOONN  PPOOLLIICCYY  
  

  
II..  PPUURRPPOOSSEE  AANNDD  SSCCOOPPEE  

  
TThhee  ppuurrppoossee  ooff  tthhiiss  ppoolliiccyy  iiss  ttoo  ddeeffiinnee  aa  CCooddee  ooff  CCoonndduucctt  ffoorr  TToowwnn  eemmppllooyyeeeess,,  iinncclluuddiinngg  tthhee  TToowwnn’’ss  
AAnnttii--HHaarraassssmmeenntt  aanndd  AAnnttii--DDiissccrriimmiinnaattiioonn  PPoolliiccyy..    TThhiiss  ppoolliiccyy  aapppplliieess  ttoo  aallll  TToowwnn  eemmppllooyyeeeess..  
  

IIII..  GGEENNEERRAALL  PPOOLLIICCYY  RREEGGAARRDDIINNGG  HHAARRAASSSSMMEENNTT  IINN  TTHHEE  WWOORRKKPPLLAACCEE  

  
IItt  iiss  tthhee  ppoolliiccyy  ooff  tthhee  TToowwnn  ooff  AAccttoonn  ttoo  mmaaiinnttaaiinn  aa  wwoorrkk  ppllaaccee  tthhaatt  iiss  ffrreeee  ooff  aallll  ffoorrmmss  ooff  hhaarraassssmmeenntt..  
HHaarraassssmmeenntt  iinncclluuddeess  bbeehhaavviioorr  tthhaatt  iiss  ppeerrssoonnaallllyy  ooffffeennssiivvee,,  lloowweerrss  mmoorraallee  aanndd  iinntteerrffeerreess  wwiitthh  wwoorrkk  
eeffffeeccttiivveenneessss..    IItt  aallssoo  uunnddeerrmmiinneess  tthhee  iinntteeggrriittyy  ooff  tthhee  eemmppllooyymmeenntt  rreellaattiioonnsshhiipp  aanndd  wwiillll  nnoott  bbee  
ttoolleerraatteedd,,  aanndd  mmaayy  bbee  ssuubbjjeecctt  ttoo  ccoorrrreeccttiivvee  aaccttiioonn  uupp  ttoo  aanndd  iinncclluuddiinngg  tteerrmmiinnaattiioonn..    MMoorreeoovveerr,,  aass  aa  ppaarrtt  
ooff  tthhee  oovveerraallll  nnoonnddiissccrriimmiinnaattiioonn  ppoolliiccyy,,  aass  ssttiippuullaatteedd  bbyy  SSttaattee  aanndd  FFeeddeerraall  llaaww,,  tthhee  TToowwnn  ooff  AAccttoonn  
pprroohhiibbiittss  aallll  ffoorrmmss  ooff  hhaarraassssmmeenntt..      
  
HHaarraassssmmeenntt  iiss  aa  ffoorrmm  ooff  eemmppllooyymmeenntt  ddiissccrriimmiinnaattiioonn  tthhaatt  vviioollaatteess  ssttaattee  aanndd  FFeeddeerraall  llaaww..    HHaarraassssmmeenntt  iiss  
uunnwweellccoommee  ccoonndduucctt  tthhaatt  iiss  bbaasseedd  oonn  rraaccee,,  ccoolloorr,,  rreelliiggiioonn,,  rreelliiggiioouuss  ccrreeeedd,,  sseexx  ((iinncclluuddiinngg  pprreeggnnaannccyy)),,  
sseexxuuaall  oorriieennttaattiioonn,,  nnaattiioonnaall  oorriiggiinn,,  aanncceessttrryy,,  aaggee  ((4400  oorr  oollddeerr)),,  ddiissaabbiilliittyy,,  ggeenneettiicc  iinnffoorrmmaattiioonn,,  mmiilliittaarryy  
sseerrvviiccee  oorr aannyy  ootthheerr  ccaatteeggoorryy  pprrootteecctteedd  uunnddeerr  aapppplliiccaabbllee  ffeeddeerraall,,  ssttaattee  oorr  llooccaall  llaaww..    HHaarraassssmmeenntt  
bbeeccoommeess  uunnllaawwffuull  wwhheerree  11))  eenndduurriinngg  tthhee  ooffffeennssiivvee  ccoonndduucctt  bbeeccoommeess  aa  ccoonnddiittiioonn  ooff  ccoonnttiinnuueedd  
eemmppllooyymmeenntt,,  oorr  22))  tthhee  ccoonndduucctt  iiss  sseevveerree  oorr  ppeerrvvaassiivvee  eennoouugghh  ttoo  ccrreeaattee  aa  wwoorrkk  eennvviirroonnmmeenntt  tthhaatt  aa  
rreeaassoonnaabbllee  ppeerrssoonn  wwoouulldd  ccoonnssiiddeerr  iinnttiimmiiddaattiinngg,,  hhoossttiillee,,  oorr  aabbuussiivvee..    AAnnttii--ddiissccrriimmiinnaattiioonn  llaawwss  aallssoo  
pprroohhiibbiitt  hhaarraassssmmeenntt  aaggaaiinnsstt  iinnddiivviidduuaallss  iinn  rreettaalliiaattiioonn  ffoorr  ffiilliinngg  aa  ddiissccrriimmiinnaattiioonn  cchhaarrggee,,  tteessttiiffyyiinngg,,  oorr  
ppaarrttiicciippaattiinngg  iinn  aannyy  wwaayy  iinn  aann  iinnvveessttiiggaattiioonn,,  pprroocceeeeddiinngg,,  oorr  llaawwssuuiitt  uunnddeerr  tthheessee  llaawwss;;  oorr  ooppppoossiinngg  
eemmppllooyymmeenntt  pprraaccttiicceess  tthhaatt  tthheeyy  rreeaassoonnaabbllyy  bbeelliieevvee  ddiissccrriimmiinnaattee  aaggaaiinnsstt  iinnddiivviidduuaallss,,  iinn  vviioollaattiioonn  ooff  
tthheessee  llaawwss..  
  
PPeettttyy  sslliigghhttss,,  aannnnooyyaanncceess,,  aanndd  iissoollaatteedd  iinncciiddeennttss  ((uunnlleessss  eexxttrreemmeellyy  sseerriioouuss))  wwiillll  nnoott  rriissee  ttoo  tthhee  lleevveell  ooff  
iilllleeggaalliittyy..  TToo  bbee  uunnllaawwffuull,,  tthhee  ccoonndduucctt  mmuusstt  ccrreeaattee  aa  wwoorrkk  eennvviirroonnmmeenntt  tthhaatt  wwoouulldd  bbee  iinnttiimmiiddaattiinngg,,  
hhoossttiillee,,  oorr  ooffffeennssiivvee  ttoo  rreeaassoonnaabbllee  ppeeooppllee..  
  
OOffffeennssiivvee  ccoonndduucctt  mmaayy  iinncclluuddee,,  bbuutt  iiss  nnoott  lliimmiitteedd  ttoo,,  ooffffeennssiivvee  jjookkeess,,  sslluurrss,,  eeppiitthheettss  oorr  nnaammee  ccaalllliinngg,,  
pphhyyssiiccaall  aassssaauullttss  oorr  tthhrreeaattss,,  iinnttiimmiiddaattiioonn,,  rriiddiiccuullee  oorr  mmoocckkeerryy,,  iinnssuullttss  oorr  ppuutt--ddoowwnnss,,  ooffffeennssiivvee  oobbjjeeccttss  
oorr  ppiiccttuurreess,,  aanndd  iinntteerrffeerreennccee  wwiitthh  wwoorrkk  ppeerrffoorrmmaannccee..    HHaarraassssmmeenntt  ccaann  ooccccuurr  iinn  aa  vvaarriieettyy  ooff  
cciirrccuummssttaanncceess,,  iinncclluuddiinngg,,  bbuutt  nnoott  lliimmiitteedd  ttoo,,  tthhee  ffoolllloowwiinngg::  
  
  

••  TThhee  hhaarraasssseerr  ccaann  bbee  tthhee  vviiccttiimm''ss  ssuuppeerrvviissoorr,,  aa  ssuuppeerrvviissoorr  iinn  aannootthheerr  aarreeaa,,  aann  aaggeenntt  ooff  tthhee  
eemmppllooyyeerr,,  aa  ccoo--wwoorrkkeerr,,  oorr  aa  nnoonn--eemmppllooyyeeee..  

  
••  TThhee  vviiccttiimm  ddooeess  nnoott  hhaavvee  ttoo  bbee  tthhee  ppeerrssoonn  hhaarraasssseedd,,  bbuutt  ccaann  bbee  aannyyoonnee  aaffffeecctteedd  bbyy  tthhee  

ooffffeennssiivvee  ccoonndduucctt..  
  
••  UUnnllaawwffuull  hhaarraassssmmeenntt  mmaayy  ooccccuurr  wwiitthhoouutt  eeccoonnoommiicc  iinnjjuurryy  ttoo,,  oorr  ddiisscchhaarrggee  ooff,,  tthhee  vviiccttiimm..  
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UUnnwweellccoommee  hhaarraassssiinngg  ccoonndduucctt  wwiillll  nnoott  bbee  ttoolleerraatteedd..    EEmmppllooyyeeeess  aarree  eennccoouurraaggeedd  ttoo  iinnffoorrmm  tthhee  hhaarraasssseerr  
ddiirreeccttllyy  tthhaatt  tthhee  ccoonndduucctt  iiss  uunnwweellccoommee  aanndd  mmuusstt  ssttoopp..    EEmmppllooyyeeeess  sshhoouulldd  aallssoo  rreeppoorrtt  hhaarraassssmmeenntt  ttoo  tthhee  
DDiirreeccttoorr  ooff  HHuummaann  RReessoouurrcceess  ttoo  pprreevveenntt  iittss  eessccaallaattiioonn..    PPlleeaassee  sseeee  tthhee  CCoommppllaaiinntt  PPrroocceedduurree,,  bbeellooww,,  ffoorr  
ssppeecciiffiiccss..  

  
  

IIIIII..    CCOODDEE  OOFF  CCOONNDDUUCCTT  

  
EEmmppllooyyeeeess  aarree  eexxppeecctteedd  ttoo  ccoonndduucctt  tthheemmsseellvveess  iinn  tthheeiirr  ddeeaalliinnggss  wwiitthh  iinntteerrnnaall  aanndd  eexxtteerrnnaall  ccuussttoommeerrss  iinn  
aa  mmaannnneerr  tthhaatt  wwiillll  eennhhaannccee  rreessppeecctt  ffoorr,,  aanndd  ccoonnffiiddeennccee  iinn,,  tthhee  eemmppllooyyeeee  aanndd  tthhee  TToowwnn..  EEmmppllooyyeeeess  
mmuusstt  nnoott  oonnllyy  ppeerrffoorrmm  tthheeiirr  dduuttiieess  wwiitthh  iinntteeggrriittyy,,  bbuutt  mmuusstt  aavvooiidd  ccoonndduucctt  wwhhiicchh  ggiivveess  aa  rreeaassoonnaabbllee  
bbaassiiss  ffoorr  ccrreeaattiinngg  tthhee  iimmpprreessssiioonn  ooff  aaccttiinngg  ootthheerrwwiissee..    IInn  aaddddiittiioonn,,  iitt  iiss  eexxppeecctteedd  tthhaatt  vviissiittoorrss  ooff  aallll  
TToowwnn  ffaacciilliittiieess  wwiillll  ccoommppllyy  wwiitthh  tthhee  ““VViissiittoorrss  ––  CCooddee  ooff  CCoonndduucctt””  ppoolliiccyy  wwhhiicchh  iiss  aattttaacchheedd  ttoo  tthhiiss  
ppoolliiccyy  ((aattttaacchhmmeenntt  AA))..  
  

IIVV..  SSEEXXUUAALL  HHAARRAASSSSMMEENNTT  

  
IItt  iiss  uunnllaawwffuull  ttoo  hhaarraassss  aa  ppeerrssoonn  ((aann  aapppplliiccaanntt  oorr  eemmppllooyyeeee))  bbeeccaauussee  ooff  tthhaatt  ppeerrssoonn’’ss  sseexx..  HHaarraassssmmeenntt  
ccaann  iinncclluuddee  ““sseexxuuaall  hhaarraassssmmeenntt””  oorr  uunnwweellccoommee  sseexxuuaall  aaddvvaanncceess,,  rreeqquueessttss  ffoorr  sseexxuuaall  ffaavvoorrss,,  aanndd  ootthheerr  
vveerrbbaall  oorr  pphhyyssiiccaall  hhaarraassssmmeenntt  ooff  aa  sseexxuuaall  nnaattuurree..    HHaarraassssmmeenntt  ddooeess  nnoott  hhaavvee  ttoo  bbee  ooff  aa  sseexxuuaall  nnaattuurree,,  
hhoowweevveerr,,  aanndd  ccaann  iinncclluuddee  ooffffeennssiivvee  rreemmaarrkkss  aabboouutt  aa  ppeerrssoonn’’ss  sseexx..  FFoorr  eexxaammppllee,,  iitt  iiss  iilllleeggaall  ttoo  hhaarraassss  aa  
wwoommaann  bbyy  mmaakkiinngg  ooffffeennssiivvee  ccoommmmeennttss  aabboouutt  wwoommeenn  iinn  ggeenneerraall..  
  
BBootthh  vviiccttiimm  aanndd  tthhee  hhaarraasssseerr  ccaann  bbee  eeiitthheerr  aa  wwoommaann  oorr  aa  mmaann,,  aanndd  tthhee  vviiccttiimm  aanndd  hhaarraasssseerr  ccaann  bbee  tthhee  
ssaammee  sseexx..  
  
AAlltthhoouugghh  tthhee  llaaww  ddooeessnn’’tt  pprroohhiibbiitt  ssiimmppllee  tteeaassiinngg,,  ooffffhhaanndd  ccoommmmeennttss,,  oorr  iissoollaatteedd  iinncciiddeennttss  tthhaatt  aarree  nnoott  
vveerryy  sseerriioouuss,,  hhaarraassssmmeenntt  iiss  iilllleeggaall  wwhheenn  iitt  iiss  ssoo  ffrreeqquueenntt  oorr  sseevveerree  tthhaatt  iitt  ccrreeaatteess  aa  hhoossttiillee  oorr  ooffffeennssiivvee  
wwoorrkk  eennvviirroonnmmeenntt  oorr  wwhheenn  iitt  rreessuullttss  iinn  aann  aaddvveerrssee  eemmppllooyymmeenntt  ddeecciissiioonn  ((ssuucchh  aass  tthhee  vviiccttiimm  bbeeiinngg  ffiirreedd  
oorr  ddeemmootteedd))..  
  
TThhee  hhaarraasssseerr  ccaann  bbee  tthhee  vviiccttiimm''ss  ssuuppeerrvviissoorr,,  aa  ssuuppeerrvviissoorr  iinn  aannootthheerr  aarreeaa,,  aa  ccoo--wwoorrkkeerr,,  oorr  ssoommeeoonnee  wwhhoo  
iiss  nnoott  aann  eemmppllooyyeeee  ooff  tthhee  eemmppllooyyeerr,,  ssuucchh  aass  aa  cclliieenntt  oorr  ccuussttoommeerr..  
  
AAss  ddeeffiinneedd  bbyy  ffeeddeerraall  llaaww,,  ““sseexxuuaall  hhaarraassssmmeenntt””  mmeeaannss  aannyy  uunnwweellccoommee  sseexxuuaall  aaddvvaanncceess  oorr  rreeqquueessttss  ffoorr  
sseexxuuaall  ffaavvoorrss  oorr  aannyy  ootthheerr  vveerrbbaall  oorr  pphhyyssiiccaall  ccoonndduucctt  ooff  aa  sseexxuuaall  nnaattuurree  wwhheerree::  

  
11))  ssuubbmmiissssiioonn  ttoo  ssuucchh  aaddvvaanncceess,,  rreeqquueessttss  oorr  ccoonndduucctt  iiss  mmaaddee  eeiitthheerr  iimmpplliicciittllyy  oorr  eexxpplliicciittllyy  

aa  tteerrmm  oorr  ccoonnddiittiioonn  ooff  aann  iinnddiivviidduuaall''ss  eemmppllooyymmeenntt;;  
  
22))  ssuubbmmiissssiioonn  ttoo  oorr  rreejjeeccttiioonn  ooff  ssuucchh  aaddvvaanncceess,,  rreeqquueessttss  oorr  ccoonndduucctt  bbyy  aann  iinnddiivviidduuaall  iiss  

uusseedd  aass  tthhee  bbaassiiss  ffoorr  eemmppllooyymmeenntt  ddeecciissiioonnss  aaffffeeccttiinngg  tthhee  iinnddiivviidduuaall;;  oorr  
  
33))  ssuucchh  aaddvvaanncceess,,  rreeqquueessttss  oorr  ccoonndduucctt  hhaavvee  tthhee  ppuurrppoossee  oorr  eeffffeecctt  ooff  ssuubbssttaannttiiaallllyy  

iinntteerrffeerriinngg  wwiitthh  aann  iinnddiivviidduuaall''ss  wwoorrkk  ppeerrffoorrmmaannccee  oorr  ccrreeaattiinngg  aann  iinnttiimmiiddaattiinngg,,  hhoossttiillee  oorr  
ooffffeennssiivvee  wwoorrkkiinngg  eennvviirroonnmmeenntt..  

  
SSeexxuuaall  hhaarraassssmmeenntt  iinncclluuddeess  aannyy  ttyyppee  ooff  sseexxuuaallllyy--oorriieenntteedd  ccoonndduucctt,,  wwhheetthheerr  iinntteennttiioonnaall  oorr  nnoott,,  tthhaatt  iiss  
uunnwweellccoommee  aanndd  hhaass  tthhee  ppuurrppoossee  oorr  eeffffeecctt  ooff  ccrreeaattiinngg  aa  wwoorrkk  eennvviirroonnmmeenntt  tthhaatt  iiss  hhoossttiillee  oorr  ooffffeennssiivvee,,  
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iinntteerrffeerreess  wwiitthh  wwoorrkk  eeffffeeccttiivveenneessss  oorr  iiss  ccooeerrcciivvee  ttoo  aa  rreeaassoonnaabbllee  wwoommaann  oorr  mmaann,,  aass  tthhee  ccaassee  mmaayy  bbee..    
TThhee  ffoolllloowwiinngg  aarree  eexxaammpplleess  ooff  ccoonndduucctt  tthhaatt,,  ddeeppeennddiinngg  uuppoonn  tthhee  cciirrccuummssttaanncceess,,  mmaayy  ccoonnssttiittuuttee  sseexxuuaall  
hhaarraassssmmeenntt::    ((aa))  uunnwweellccoommee  aanndd  uunnwwaanntteedd  sseexxuuaall  jjookkeess,,  llaanngguuaaggee,,  eeppiitthheettss,,  aaddvvaanncceess  oorr  pprrooppoossiittiioonnss;;  
((bb))  wwrriitttteenn  oorr  oorraall  aabbuussee  ooff  aa  sseexxuuaall  nnaattuurree,,  sseexxuuaallllyy  ddeeggrraaddiinngg  oorr  vvuullggaarr  wwoorrddss  ttoo  ddeessccrriibbee  aann  
iinnddiivviidduuaall;;  ((cc))  tthhee  ddiissppllaayy  ooff  sseexxuuaallllyy  ssuuggggeessttiivvee  oobbjjeeccttss,,  ppiiccttuurreess,,  ppoosstteerrss  oorr  ccaarrttoooonnss;;  ((dd))  uunnwweellccoommee  
aanndd  uunnwwaanntteedd  ccoommmmeennttss  aabboouutt  aann  iinnddiivviidduuaall’’ss  bbooddyy,,  sseexxuuaall  pprroowweessss  oorr  sseexxuuaall  ddeeffiicciieenncciieess;;  ((ee))  aasskkiinngg  
qquueessttiioonnss  aabboouutt  sseexxuuaall  ccoonndduucctt;;  ((ff))  uunnwweellccoommee  ttoouucchhiinngg,,  lleeeerriinngg,,  wwhhiissttlliinngg,,  bbrruusshhiinngg  aaggaaiinnsstt  tthhee  bbooddyy,,  
oorr  ssuuggggeessttiivvee,,  iinnssuullttiinngg  oorr  oobbsscceennee  ccoommmmeennttss  oorr  ggeessttuurreess;;  aanndd  ((gg))  ddeemmaannddiinngg  sseexxuuaall  ffaavvoorrss  iinn  
eexxcchhaannggee  ffoorr  ffaavvoorraabbllee  rreevviieewwss,,  aassssiiggnnmmeennttss,,  pprroommoottiioonnss  oorr  ccoonnttiinnuueedd  eemmppllooyymmeenntt,,  oorr  pprroommiisseess  ooff  tthhee  
ssaammee..      
  
  

VV..    CCOOMMPPLLAAIINNTTSS  

  
TThhee  TToowwnn  iiss  ccoommmmiitttteedd  ttoo  mmaaiinnttaaiinniinngg  aa  pprroodduuccttiivvee  wwoorrkk  eennvviirroonnmmeenntt  ffrreeee  ffrroomm  ddiissccrriimmiinnaattiioonn,,  
iinncclluuddiinngg  hhaarraassssmmeenntt..    IItt  wwiillll  nnoott  ttoolleerraattee  hhaarraassssmmeenntt  ooff  eemmppllooyyeeeess  bbyy  aannyyoonnee,,  iinncclluuddiinngg  mmeemmbbeerrss  
ooff  tthhee  ppuubblliicc..    HHaarraassssmmeenntt  wwiillll  nnoott  bbee  ttoolleerraatteedd  iinn  TToowwnn  bbuuiillddiinnggss,,  oonn  TToowwnn  pprrooppeerrttyy  oorr  iinn  ootthheerr  
sseettttiinnggss  iinn  wwhhiicchh  eemmppllooyyeeeess  mmaayy  ffiinndd  tthheemmsseellvveess  iinn  ccoonnnneeccttiioonn  wwiitthh  tthheeiirr  eemmppllooyymmeenntt..  

  
RReettaalliiaattiioonn  aaggaaiinnsstt  eemmppllooyyeeeess  ffoorr  rreeppoorrttiinngg  oorr  ccoommppllaaiinniinngg  ooff  ddiissccrriimmiinnaattiioonn,,  hhaarraassssmmeenntt  oorr  sseexxuuaall  
hhaarraassssmmeenntt  ((oorr  ffoorr  ssuuppppoorrttiinngg  aann  eemmppllooyyeeee  iinn  mmaakkiinngg  ssuucchh  aa  rreeppoorrtt  oorr  ccoommppllaaiinntt,,  oorr  ffoorr  
ccooooppeerraattiinngg  iinn  tthhee  iinnvveessttiiggaattiioonn  ooff  aa  rreeppoorrtt  oorr  ccoommppllaaiinntt))  iiss  uunnllaawwffuull  aanndd  wwiillll  nnoott  bbee  ttoolleerraatteedd..      
  
IItt  iiss  tthhee  rreessppoonnssiibbiilliittyy  ooff  aallll  eemmppllooyyeeeess  ooff  tthhee  TToowwnn  ttoo  eennssuurree  tthhaatt  wwee  wwoorrkk  iinn  aann  eennvviirroonnmmeenntt  tthhaatt  
iiss  ffrreeee  ffrroomm  ddiissccrriimmiinnaattiioonn  aanndd  hhaarraassssmmeenntt..    IIff  yyoouu  aarree  ccoonncceerrnneedd  aabboouutt  ssoommeetthhiinngg,,  yyoouu  mmaayy  ttaallkk  
aabboouutt  iitt  wwiitthh  aannyy  ooff  yyoouurr  ssuuppeerrvviissoorrss  oorr  wwiitthh  tthhee  DDiirreeccttoorr  ooff  HHuummaann  RReessoouurrcceess..    IIff,,  aafftteerr  ddiissccuussssiioonn  
ooff  tthhee  bbeehhaavviioorr  iinn  qquueessttiioonn,,  eeiitthheerr  ppaarrttyy  bbeelliieevveess  tthhaatt  tthhiiss  PPoolliiccyy  mmaayy  hhaavvee  bbeeeenn  vviioollaatteedd,,  tthheenn  tthhaatt  
ppaarrttyy  mmuusstt  pprroocceeeedd  wwiitthh  tthhee  CCoommppllaaiinntt  PPrroocceedduurree  oouuttlliinneedd  iinn  tthhiiss  sseeccttiioonn..  

  
  

CCoommppllaaiinntt  PPrroocceedduurree  

  
TToo  ffiillee  aa  ccoommppllaaiinntt  oorr  rreeppoorrtt  aann  iinncciiddeenntt  ooff  ddiissccrriimmiinnaattiioonn,,  hhaarraassssmmeenntt,,  sseexxuuaall  hhaarraassssmmeenntt,,  oorr  
rreettaalliiaattiioonn,,  pplleeaassee  ccoonnttaacctt  tthhee  DDiirreeccttoorr  ooff  HHuummaann  RReessoouurrcceess..    IIff  tthhaatt  iiss  ddiiffffiiccuulltt  iinn  tthhee  
cciirrccuummssttaanncceess,,  yyoouu  mmaayy  ttaallkk  wwiitthh  tthhee  TToowwnn  MMaannaaggeerr..    AAnn  iinnvveessttiiggaattiioonn  ooff  aallll  ccoommppllaaiinnttss  wwiillll  bbee  
uunnddeerrttaakkeenn  iimmmmeeddiiaatteellyy,,  aanndd  ccoorrrreeccttiivvee  aaccttiioonn  wwiillll  bbee  ttaakkeenn  wwhheenn  wwaarrrraanntteedd..    NNoo  ppeerrssoonn  wwiillll  bbee  
ssuubbjjeecctt  ttoo  aannyy  ffoorrmm  ooff  rreettaalliiaattiioonn  ffoorr  ffiilliinngg  aa  ccoommppllaaiinntt  oorr  ccooooppeerraattiinngg  iinn  iittss  iinnvveessttiiggaattiioonn..    
IInnffoorrmmaattiioonn  wwiillll  bbee  hhaannddlleedd  wwiitthh  tthhee  hhiigghheesstt  ddeeggrreeee  ooff  ccoonnffiiddeennttiiaalliittyy  ppoossssiibbllee  uunnddeerr  tthhee  
cciirrccuummssttaanncceess  aanndd  wwiitthh  dduuee  rreeggaarrdd  ffoorr  tthhee  rriigghhttss  aanndd  wwiisshheess  ooff  aallll  ppaarrttiieess..    TToo  tthhee  eexxtteenntt  tthhaatt  tthhee  
TToowwnn  iiss  ppeerrmmiitttteedd  ttoo  ddoo  ssoo  bbyy  llaaww,,  tthhee  TToowwnn  wwiillll  iinnffoorrmm  tthhee  ppeerrssoonn  ffiilliinngg  tthhee  CCoommppllaaiinntt  rreeggaarrddiinngg  
rreessoolluuttiioonn  ooff  tthhee  CCoommppllaaiinntt  oonnccee  tthhee  iinnvveessttiiggaattiioonn  iiss  ccoommpplleetteedd..    
  
AAfftteerr  aann  iinnvveessttiiggaattiioonn,,  aannyy  eemmppllooyyeeee  wwhhoo  iiss  ffoouunndd  bbyy  tthhee  TToowwnn  ooff  AAccttoonn,,  ddeeppeennddiinngg  
uuppoonn  tthhee  cciirrccuummssttaanncceess  ooff  tthhee  ssiittuuaattiioonn,,  ttoo  hhaavvee  hhaarraasssseedd  aannootthheerr  iinn  tthhee  wwoorrkkppllaaccee  wwiillll  bbee  ssuubbjjeecctt  
ttoo  aapppprroopprriiaattee  ddiisscciipplliinnee  uupp  ttoo  aanndd  iinncclluuddiinngg  tteerrmmiinnaattiioonn..  
  
IInn  aaddddiittiioonn,,  iiff  aannyy  eemmppllooyyeeee  bbeelliieevveess  tthhaatt  hhee  oorr  sshhee  hhaass  bbeeeenn  ssuubbjjeecctteedd  ttoo  ddiissccrriimmiinnaattiioonn,,  
hhaarraassssmmeenntt,,  sseexxuuaall  hhaarraassssmmeenntt  oorr  rreettaalliiaattiioonn  iinn  vviioollaattiioonn  ooff  llaaww,,  hhee  oorr  sshhee  aallssoo  mmaayy  ffiillee  aa  ffoorrmmaall  
ccoommppllaaiinntt  wwiitthh  tthhee  aapppprroopprriiaattee  ffeeddeerraall  oorr  ssttaattee  ggoovveerrnnmmeenntt  aaggeenncciieess,,  iinncclluuddiinngg  tthhee  UUnniitteedd  SSttaatteess  
EEqquuaall  EEmmppllooyymmeenntt  OOppppoorrttuunniittyy  CCoommmmiissssiioonn  ((EEEEOOCC))  ((880000--666699--44000000))  aanndd  tthhee  MMaassssaacchhuusseettttss  
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CCoommmmiissssiioonn  AAggaaiinnsstt  DDiissccrriimmiinnaattiioonn  ((MMCCAADD))  ((661177--999944--66000000))..    TThhee  ccoonnttaacctt  iinnffoorrmmaattiioonn  ffoorr  tthhoossee  
ooffffiicceess  iiss  pprroovviiddeedd  bbeellooww::  
  
MMaassssaacchhuusseettttss  CCoommmmiissssiioonn    
AAggaaiinnsstt  DDiissccrriimmiinnaattiioonn  
OOnnee  AAsshhbbuurrttoonn  PPllaaccee  
SSiixxtthh  FFlloooorr,,  RRoooomm  660011  
BBoossttoonn,,  MMAA  0022110088    
PPhhoonnee::  661177--999944--66000000    
TTTTYY::  661177--999944--66119966  

  
EEqquuaall  EEmmppllooyymmeenntt  OOppppoorrttuunniittyy  CCoommmmiissssiioonn  
JJoohhnn  FF..  KKeennnneeddyy  FFeeddeerraall  BBuuiillddiinngg  
447755  GGoovveerrnnmmeenntt  CCeenntteerr  
BBoossttoonn,,  MMAA  0022220033    
11--880000--666699--44000000    
661177--556655--33119966    --  FFAAXX  
11--880000--666699--66882200  --  TTTTYY  
    

VVII..  BBUULLLLYYIINNGG  

  
BBuullllyyiinngg  wwiillll  nnoott  bbee  ttoolleerraatteedd  iinn  tthhee  wwoorrkkppllaaccee..  BBuullllyyiinngg  ccuuttss  aaccrroossss  bboouunnddaarriieess  ooff  ssttaattuuss  ggrroouupp  
mmeemmbbeerrsshhiipp..  IItt  mmuusstt  bbee  ddiissttiinngguuiisshheedd  ffrroomm  iilllleeggaall  vvaarriieettiieess  ooff  hhaarraassssmmeenntt..  BBuullllyyiinngg  mmaayy  hhaappppeenn  wwhheenn  
hhaarraassssmmeenntt  iiss  ssaammee--ggeennddeerr  oorr  ssaammee--rraaccee  oorr  wwhheenn  tthhee  bbuullllyy  eennjjooyyss  ppootteennttiiaall  lleeggaall  pprrootteeccttiioonn  bbeeccaauussee  hhee  
oorr  sshhee  iiss  aa  mmeemmbbeerr  ooff  aa  ssttaattuuss--pprrootteecctteedd  ggrroouupp..      
  
BBuulllliieess  ccaann  bbee  ccrruueellllyy  iinnnnoovvaattiivvee..  TThheeyy  oofftteenn  vvaarryy  tthheeiirr  ttaaccttiiccss  hhoouurr  ttoo  hhoouurr,,  ddaayy  ttoo  ddaayy..    BBuullllyyiinngg  
iinncclluuddeess,,  bbuutt  iiss  nnoott  lliimmiitteedd  ttoo,,  vveerrbbaall  aabbuussee  ((ii..ee..  sshhoouuttiinngg,,  sswweeaarriinngg,,  nnaammee  ccaalllliinngg,,  mmaalliicciioouuss  ssaarrccaassmm,,  
tthhrreeaattss  ttoo  ssaaffeettyy)),,  bbeehhaavviioorrss//aaccttiioonnss  ((ii..ee..  ppuubblliicc  oorr  pprriivvaattee  tthhaatt  aarree  tthhrreeaatteenniinngg,,  iinnttiimmiiddaattiinngg,,  
hhuummiilliiaattiinngg,,  hhoossttiillee,,  ooffffeennssiivvee,,  iinnaapppprroopprriiaatteellyy  ccrruueell)),,  aabbuussee  ooff  aauutthhoorriittyy  ((ii..ee..  uunnddeesseerrvveedd  eevvaalluuaattiioonnss,,  
ddeenniiaall  ooff  aaddvvaanncceemmeenntt,,  sstteeaalliinngg  ccrreeddiitt,,  ttaarrnniisshheedd  rreeppuuttaattiioonn,,  aarrbbiittrraarryy  iinnssttrruuccttiioonnss,,  uunnssaaffee  aassssiiggnnmmeennttss)),,  
iinntteerrffeerreennccee  wwiitthh  wwoorrkk  ppeerrffoorrmmaannccee  ((ii..ee..  ssaabboottaaggee,,  uunnddeerrmmiinniinngg,,  eennssuurriinngg  ffaaiilluurree))  oorr  ddeessttrruuccttiioonn  ooff  
wwoorrkkppllaaccee  rreellaattiioonnsshhiippss  ((ii..ee..  aammoonngg  ccoo--wwoorrkkeerrss,,  bboosssseess,,  oorr  ccuussttoommeerrss))..  
  

VVIIII..    WWOORRKKPPLLAACCEE  VVIIOOLLEENNCCEE  

  
VViioolleennccee  iinn  tthhee  wwoorrkkppllaaccee  wwiillll  nnoott  bbee  ttoolleerraatteedd..    FFoorr  ppuurrppoosseess  ooff  tthhiiss  ppoolliiccyy,,  wwoorrkkppllaaccee  vviioolleennccee  iiss  aannyy  
bbeehhaavviioorr  wwhhiicchh  iiss  iinntteennddeedd  ((oorr  wwhhiicchh  aa  rreeaassoonnaabbllee  ppeerrssoonn  mmaayy  ppeerrcceeiivvee  iiss  iinntteennddeedd))  ttoo  aabbuussee  oorr  iinnjjuurree  
aa  ppeerrssoonn  oorr  ddaammaaggee  oorr  ddeessttrrooyy  pprrooppeerrttyy  iinn  tthhee  wwoorrkkppllaaccee  iinncclluuddiinngg,,  bbuutt  nnoott  lliimmiitteedd  ttoo  bbuullllyyiinngg,,  tthhrreeaattss,,  
pphhyyssiiccaall,,  vveerrbbaall,,  wwrriitttteenn  oorr  vviissuuaall  aattttaacckk,,  oorr  pprrooppeerrttyy  ddaammaaggee..    TThhee  ffoolllloowwiinngg  ddeeffiinniittiioonnss  aarree  
iinnccoorrppoorraatteedd  ttoo  aassssiisstt  eemmppllooyyeeeess  ttoo  mmoorree  ffuullllyy  uunnddeerrssttaanndd  tthhee  nnaattuurree  ooff  tthhee  bbeehhaavviioorr  pprroohhiibbiitteedd  bbyy  tthhiiss  
ppoolliiccyy..  HHoowweevveerr,,  wwoorrkkppllaaccee  vviioolleenntt  bbeehhaavviioorr  iiss  nnoott  lliimmiitteedd  ttoo  oonnllyy  tthheessee  ddeessccrriippttiioonnss::      
  
AA  tthhrreeaatt  ––  eexxpprreessssiioonn  ooff  iinntteenntt  ttoo  ccaauussee  pphhyyssiiccaall  oorr  mmeennttaall  hhaarrmm  rreeggaarrddlleessss  ooff  wwhheetthheerr  tthhee  ppeerrssoonn  
ccoommmmuunniiccaattiinngg  tthhee  tthhrreeaatt  hhaass  tthhee  pprreesseenntt  aabbiilliittyy  ttoo  ccaarrrryy  oouutt  tthhee  tthhrreeaatt,,  aanndd  rreeggaarrddlleessss  ooff  wwhheetthheerr  tthhee  
tthhrreeaatt  iiss  ccoonnttiinnggeenntt,,  ccoonnddiittiioonnaall  oorr  ffuuttuurree;;    
  
PPhhyyssiiccaall  aattttaacckk  ––  iinntteennttiioonnaall  hhoossttiillee  pphhyyssiiccaall  ccoonnttaacctt  wwiitthh  aannootthheerr  ppeerrssoonn  oorr  aann  oobbjjeecctt  ssuucchh  aass  hhiittttiinngg,,  
ffiigghhttiinngg,,  ppuusshhiinngg,,  sshhoovviinngg,,  oorr  tthhrroowwiinngg;;  
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VVeerrbbaall  aattttaacckk  ––  iinntteennttiioonnaall  hhoossttiillee  ccoommmmuunniiccaattiioonn  ((iinncclluuddiinngg  rreeccoorrddeedd  mmeessssaaggeess))  wwiitthh  aannootthheerr  ppeerrssoonn  
ssuucchh  aass  aabbuussiivvee  oouuttbbuurrssttss,,  vveerrbbaall  ttiirraaddeess  iinntteennddeedd  ttoo  ooffffeenndd,,  ooffffeennssiivvee  ccoommmmeennttss,,  oorr  uussee  ooff  oobbsscceennee  oorr  
tthhrreeaatteenniinngg  llaanngguuaaggee;;  
  
WWrriitttteenn  aattttaacckk  ––  tthhee  uussee  ooff  pprriinntteedd,,  eelleeccttrroonniicc  oorr  ssoocciiaall  mmeeddiiaa,,  iinncclluuddiinngg  nnootteess,,  lleetttteerrss,,  ddrraawwiinnggss,,  
ppiiccttuurreess,,  oorr  ccoommppuutteerriizzeedd  mmaaiill,,  ttoo  tthhrreeaatteenn,,  aabbuussee,,  rriiddiiccuullee,,  oorr  hhaarraassss  ppeeooppllee  oorr  ttoo  tthhrreeaatteenn  pprrooppeerrttyy;;  
  
VViissuuaall  aattttaacckk  ––  tthhee  uussee  ooff  bbooddiillyy  ggeessttuurreess  tthhaatt  aarree  tthhrreeaatteenniinngg,,  oobbsscceennee,,  oorr  aabbuussiivvee;;  
  
PPrrooppeerrttyy  ddaammaaggee  ––  iinntteennttiioonnaall  ddaammaaggee  ((aass  aa  rreeaassoonnaabbllee  ppeerrssoonn  mmaayy  pprreessuummee  bbyy  tthhee  nnaattuurree  ooff  tthhee  
ddaammaaggee))  ttoo  pprrooppeerrttyy  wwhhiicchh  iinncclluuddeess  pprrooppeerrttyy  oowwnneedd  bbyy  tthhee  TToowwnn,,  eemmppllooyyeeeess  oorr  ootthheerrss..  
  

VVIIIIII..  SSAAFFEETTYY--RREELLAATTEEDD  SSEEAARRCCHHEESS  

  
FFoorr  lleeggiittiimmaattee  ssaaffeettyy  ppuurrppoosseess  wwhheenn  tthheerree  iiss  aa  ccrreeddiibbllee  tthhrreeaatt  ooff  wwoorrkkppllaaccee  vviioolleennccee,,  tthhee  TToowwnn  
rreesseerrvveess  tthhee  rriigghhtt  ttoo  sseeaarrcchh  tthhee  ppoosssseessssiioonnss  ooff  eemmppllooyyeeeess,,  vveennddoorrss,,  ccoonnttrraaccttoorrss,,  aanndd  ssuubbccoonnttrraaccttoorrss  
uuppoonn  eenntteerriinngg  oorr  lleeaavviinngg  TToowwnn  pprrooppeerrttyy,,  aanndd  aatt  aannyy  ttiimmee  wwhhiillee  oonn  TToowwnn  pprrooppeerrttyy  wwiitthhoouutt  pprriioorr  
aannnnoouunncceemmeenntt..  AAtt  ssuucchh  ttiimmeess,,  aallll  vveehhiicclleess,,  bbrriieeffccaasseess,,  ppuurrsseess,,  ppoorrttffoolliiooss,,  lluunncchh  bbooxxeess,,  ttoooollbbooxxeess,,  
aanndd  ootthheerr  aarrttiicclleess  aanndd  ccoonnttaaiinneerrss  mmaayy  bbee  ssuubbjjeecctt  ttoo  iinnssppeeccttiioonn..    EEmmppllooyyeeeess  rreeffuussiinngg  ttoo  ssuubbmmiitt  oorr  
iinntteerrffeerriinngg  wwiitthh  ssuucchh  sseeaarrcchheess  mmaayy  bbee  ssuubbjjeecctt  ttoo  ddiisscciipplliinnaarryy  aaccttiioonn,,  uupp  ttoo  aann  iinncclluuddiinngg  tteerrmmiinnaattiioonn..  

  
  

IIXX..    EEMMPPLLOOYYEEEE  TTRRAAIINNIINNGG  

  
TThhee  ddeeppaarrttmmeenntt//ddiivviissiioonn  mmaannaaggeerr,,  oorr  hhiiss//hheerr  ddeessiiggnneeee,,  wwiillll  oorriieenntt  aallll  nneeww  eemmppllooyyeeeess  ttoo  tthhiiss  ppoolliiccyy  
aanndd  ddeeppaarrttmmeennttaall//ddiivviissiioonnaall  pprroocceedduurreess  rreeggaarrddiinngg  rreeppoorrttiinngg  iinncciiddeennttss  ooff  vviioolleennccee  oorr  rreettaalliiaattiioonn,,  
wwhhaatt  ttoo  ddoo  iiff  tthhee  eemmppllooyyeeee  iiss  tthhrreeaatteenneedd  aanndd//oorr  iiff  aann  iinncciiddeenntt  ooff  vviioolleennccee  aaccttuuaallllyy  ttaakkeess  ppllaaccee,,  aanndd  
ddeeaalliinngg  wwiitthh  tthhee  aafftteerr  eeffffeeccttss  ooff  aann  aacctt  ooff  vviioolleennccee  oorr  rreettaalliiaattiioonn..    
  

XX..  EEMMPPLLOOYYEEEE    AASSSSIISSTTAANNCCEE  PPRROOGGRRAAMM  

  
AAnn  EEmmppllooyyeeee  AAssssiissttaannccee  PPrrooggrraamm  iiss  aavvaaiillaabbllee  ttoo  aallll  eemmppllooyyeeeess  ooff  tthhee  TToowwnn..    SShhoouulldd  aann  eemmppllooyyeeee  
bbeeccoommee  tthhee  vviiccttiimm  ooff  aann  iinncciiddeenntt  ooff  wwoorrkkppllaaccee  vviioolleennccee,,  tthhee  ddeeppaarrttmmeenntt//ddiivviissiioonn  mmaannaaggeerr  sshhoouulldd  
mmaakkee  ssuurree  tthhee  eemmppllooyyeeee  iiss  aawwaarree  ooff  sseerrvviicceess  aavvaaiillaabbllee  tthhrroouugghh  tthhee  EEmmppllooyyeeee  AAssssiissttaannccee  PPrrooggrraamm  
((EEAAPP))  aanndd  mmaayy  ooffffeerr  aaddddiittiioonnaall  rreeffeerrrraall  sseerrvviicceess  ttoo  aassssiisstt  tthhee  eemmppllooyyeeee  aanndd//oorr  aaffffeecctteedd  wwoorrkk  ggrroouupp  
iinn  ccooppiinngg  wwiitthh  aannyy  eeffffeeccttss  ooff  tthhee  iinncciiddeenntt..  
  
SShhoouulldd  iitt  bbee  ddeetteerrmmiinneedd  iinn  tthhee  iinnvveessttiiggaattiioonn  ooff  aa  rreeppoorrtteedd  iinncciiddeenntt  tthhaatt  aann  eemmppllooyyeeee  ddiidd  ccoommmmiitt  aa  
vviioolleenntt  aacctt,,  tthhee  eemmppllooyyeeee  sshhaallll  aatt  aa  mmiinniimmuumm  bbee  rreeffeerrrreedd  ttoo  tthhee  EEAAPP  bbyy  tthhee  ddeeppaarrttmmeenntt//ddiivviissiioonn  
mmaannaaggeerr..  IInn  tthheessee  ccaasseess,,  ffaaiilluurree  bbyy  tthhee  eemmppllooyyeeee  ttoo  kkeeeepp  aann  iinniittiiaall  aappppooiinnttmmeenntt  wwiitthh  tthhee  EEAAPP  sshhaallll  
rreessuulltt  iinn  ddiisscciipplliinnaarryy  aaccttiioonn..    
  

XXII..  AACCKKNNOOWWLLEEDDGGMMEENNTT  

  
MMaassssaacchhuusseettttss  FFaaiirr  EEmmppllooyymmeenntt  PPrraaccttiicceess  AAcctt,,  CChhaapptteerr  115511BB  rreeqquuiirreess  eemmppllooyyeerrss  ttoo  pprroovviiddee  aallll  eemmppllooyyeeeess  aann  
iinnddiivviidduuaall  wwrriitttteenn  ccooppyy  ooff  tthhee  ppoolliiccyy  aaggaaiinnsstt  sseexxuuaall  hhaarraassssmmeenntt  aannnnuuaallllyy..    IItt  aallssoo  rreeqquuiirreess  tthhaatt  nneeww  eemmppllooyyeeeess  
bbee  pprroovviiddeedd  wwiitthh  aa  ccooppyy  aatt  tthhee  bbeeggiinnnniinngg  ooff  eemmppllooyymmeenntt..    TThhee  aattttaacchheedd  aacckknnoowwlleeddggmmeenntt  ffoorrmm  iiss  pprroovviiddeedd  ttoo  
eennssuurree  ccoommpplliiaannccee..      
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TTOOWWNN  OOFF  AACCTTOONN  

  

AACCKKNNOOWWLLEEDDGGMMEENNTT  FFOORRMM  

  

((PPlleeaassee  ccoommpplleettee  aanndd  rreettuurrnn  ttoo  HHuummaann  RReessoouurrcceess))  

  
  
  
  

TThhiiss  iiss  ttoo  cceerrttiiffyy  tthhaatt  II  hhaavvee  bbeeeenn  pprroovviiddeedd  aann  iinnddiivviidduuaall  ccooppyy  ooff  tthhee  TToowwnn  ooff  AAccttoonn’’ss  PPrrooffeessssiioonnaall  SSttaannddaarrddss  
ooff  CCoonndduucctt  PPoolliiccyy Including Anti-Harassment and Anti-Discrimination Policy  ((wwhhiicchh  iinncclluuddeess  tthhee  SSeexxuuaall  
HHaarraassssmmeenntt  PPoolliiccyy))..  
  
  
      ________________________    
EEmmppllooyyeeee  NNaammee  ((PPlleeaassee  pprriinntt))  
  
  
  
        ____________  
SSiiggnnaattuurree  
  
  
  
          
DDaattee  
  
  
  



TOWN Of ACTON
472 Main Street

Acton, Massachusetts 01720

(978) 929-6611

www.actonma.gov
manageractonma. gov

Electronic Systems and Equipment Acceptable Use Policy Acknowledgment

I have received and agree to abide by the above policy. I understand and agree that:

I) All electronic communication systems including e-mail and Internet as well as all information or

attachments transmitted. received or stored in these systems, are the property of the Town of
Acton;

2) Such systems are to be used solely forjob-related and not for personal purposes;

3) Ihave no expectation of privac’ in connection with the use of this equipment or the transmission,
receipt, or information stored in such equipment;

4) I will not use a code. access a file, or retrieve any stored communication unless authorized;

5) The Town of Acton may a.cess or monitor my use of this equipment or systems at an\ time at its
discretion. Such monitoring may include printing and reading all e-mail, attachments,
downloaded files and web sites visited or information or data entering, leaving, or stored in these
systems.

Employee Signature:

_______________________________________________________

Name (Please Print):

______________________________________________________

Office of the Town Manager

Date:



S



Town ofActon
/t :1 \

Telephone: (978) 929-6611
fax: (978) 929-6350

Town Manacer’s Office
John S. ManL’iaratti. Tovn Manager

ELECTRONIC SYSTEMS AND EQUIPMENT:
ACCEPTABLE USE POLICY

Electronic mail. Internet access. voice mail. and other electronic hardware. software,
media. and equipment such as computers. hand-held devices, mobile phones, and
pagers (cohectivelv. ‘Electronic Systems and Equipment”) are business tools that are
provided by the Town of Acton to various employees and members of official hoards
and committees to facilitate timely and efficient conduct of Town business. To help
ensure that these tools are used appropriately, the Town of Acton has developed the
following acceptable use policy. This policy addresses access. use, retention, monitoring
and dicciosure of electronic mail. Internet and voice mail messages and material created,
sent or received by the Town of Acton employees, officials and volunteers using the
Town’s Electronic Systems and Equipment. The Town of Acton intends to honor the
policies set forth below. hut reserves the right to change them at an time as may be
required tO do so under the circumstances.

(1) Purpose. The Town ofActon maintains Electronic Systems and Equipment to assist
employees and members of official hoards and committees in the conduct of official
Town business and such Electronic Systems and Equipment are intended for official
Town business use only.

(2) Relation to Other Policies, This policy is intended to he consistent with other Town of
Acton policie. including the Ionn’s Sexual Harassment Policy. Affirmative
Action Policy Statement. and other policies, including hut not limited to those of other
units or departments of the Town. Employees, officials and volunteers are to use the
Towns electronic mail. Internet and voicemail systems in a manner that is consistent
with these other policies.

(3) Acceptable lse, The use of the Town’s Electronic Systems and Equipment is
reserved solely for the conduct of official Town business. Employees and members of
official boards and committees are not permitted to use the Town’s Electronic Systems
and Equipment for personal or private messages. The electronic mail system will
identify users as Town officials. Thus. Town employees and members are only
authorized to transmit electronic mail messages that are consistent with Town policy.
Attempts to present as Town policy that which has not been designated as such will
not he tolerated. Similarly, users of the Town systems are prohibited from failing to
identify themselves or falsely identifying themselves as another while using the
Town’s systems.

f4) Town Property. The Town’s Electronic Systems and Equipment are owned by,
licensed to, or otherwise subscribed to by the Town. All messages and attachments
composed. sent or received on any of the Town’s Electronic Systems and Equipment
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are, and remain, the property of the Town of Acton. They are not the private property
of any employee, official or volunteer, and should not be considered private or
personal possessions.

(5) Pass Codes. Town employees and officials must not use a pass code. access a file, or
retrieve any stored communications, other than where authorized. All pass codes are
the property of the Town ofActon. Employees may not use a pass code that has not
been disclosed to the Director ofthe Towns Information Technology Department.

(6) Non-Removal. Town employees, officials and volunteers must not remove from
Town premises any hardware. software, tiles or data without prior management
authorization

(7) Downloading. For downloading documents from the futemet, the Town requires that
such documents be job-related and constitute a reasonable use of the Town’s
resources. Executable programs or files must not be downloaded, or imported from
any media. (magnetic. optical. electronic or otherwise) without prior management
authorization.

(8) Offensive or Harassing Use Prohibited. The Town’s Electronic Systems and
Equipment must not he used to download, create. communicate. or disseminate any
harmftil, offensive or disruptive content or messages. Among those which are
considered of tensi a. are content or messages which contain sexual or profane images.
references or content; racial or ethnic slurs: or other contents or materials that
offensively address someone’s age. sex. sexual orientation, religion, national origin.
ancestry or disability. In addition. the Electronic Systems and Equipment must not be
ttsed to download, create. communicate or disseminate other improper content or
messages. such as. messages or materials that are defamatory, derogatory, obscene or
otherwise inappropriate to the Town’s work place. The Town’s Electronic Systems
and Equipment must not be used to commit any crime or to send. receive or display
any obscene electronic image or message with the intent to annoy, abuse. threaten, or
harass another person.

(9) No Sexually Explicit Sites, The Town’s Electronic Systems and Equipment must not
be used to visit sexually explicit or otherwise offensive or inappropriate Web sites, or
to create, send. receive, display, download or print offensive material, pornographic or
sexually explicit images or picttires. or any other materials which would be offensive
to a reasonable person in the context of the Town’s workplace environment.

(10) No On-Line Gambling, Game Playing, Personal Purchases, or Chat Site or
Bulletin Board Participation. The Town’s Electronic Systems and Equipment must
not be used for on-line or off-line gambling, for playing computer or other games, for
making purchases not related to Town business, or for participation in any so-called
“chat” site. ‘chat room”, or bulletin board. ‘blogging,” or message posting location.

Page 2 of 6



(11) Solicitation Prohibited, The Towns Electronic Systems and Equipment may not be
used to solicit or proselytize for outside, personal or commercial ventures. religious or
political causes, outside organizations. fundraising or other solicitations that are not
job-related or to assist others in doing so.

(12) No Chain Letters or Spam. Town employees, officials and volunteers must not
initiate, send or forward ‘chain letter’ electronic mail messages or engage in
“spam” activities, including for purposes prohibited in items (10) and (11) above.

(13) Viruses. Town employees, officials and volunteers may not use the Towns
Electronic Systems and Equipment to develop. download. create. communicate, send
or disseminate any computer virus or otherwise destructive program or material.

(14) Copyrighted Material and Trade Secrets. The Town’s Electronic Systems and
Equipment must not he used to send (upload) or receive (download) copyrighted
materials, trade secrets. proprietary financial information, or similar materials
without prior management authorization.

(15) Town Right to Monitor. The Town of Acton reserves and intends to exercise the
right to monitor, review, audit. intercept, retrieve, access use and 01. disclose all
information created. received, sent. stored. communicated. disseminated, uploaded.
and downloaded on. over, to or from the Town’s Electronic Systems and Equipment.
including without limitation content. messages, material and attachments created.
received or sent, web sites visited, and files downloaded. Authorized representatives
of the Town may - and will - monitor the use of its systems in management’s sole
discretion, in the ordinary course of its business, at any time, with or without notice to
any employee, official or volunteer and may bypass any pass code or other device
desianed to restrict access. Such monitorina is capable of tracking and recording
electronic mail messages sent and received as well as Internet web sites visited by
employees, officials and others using the Town’s Electronic Systems and Equipment.

(16) Blocking Internet Sites. Links to Internet \\eb pages that are inconsistent with or
irrelevant to Town business may he removed by the Director of Information
Technology without notice. The Town of Acton has access to systems that can
identify sexually explicit or otherwise inappropriate Internet sites and may prevent
employees. officials and others from accessing such sites through the Town’s
Electronic Systems and Equipment.

(17) Confidentiality. The confidentiality of any message or material should not be
assunted. Even when a message or material is erased. it may still be possible to
retrieve and read that message. content or material. further, the use of passwords
for security does not guarantee confidentiality. Except as set forth in section 1 5
above, any electronic mail or Internet messages or material, such messages or
material should be treated as confidential by other employees and accessed only
by the intended recipient. Employees are responsible for maintaining the
confidentialiw of material on the systems. Certain departments such as the Town’s
Police Department, Human Resources or the Public Health Nursing Services may
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have additional confidentiality obligations regarding records. for which
additional policies will be implemented. Without prior management
authorization. employees and officials are not permitted to retrieve or read
electronic mail messaaes that are not sent to them: with prior
manaaement authorization, the contents of such electronic mail, Internet or
voice mail messages or materials may. however. he disclosed to others.

(18) Attorney-Client Privilege. Confidential communications between public
entities (such as the town) and its attorneys undertaken for the purpose of
seeking or furnishing legal advice are privileged. In July 2007. the Supreme
Judicial Court. recognizing that governmental officials must he able to obtain
quality legal advice essential to the faithful discharge of their duties. that public
entities should not be unfairly disadvantaged vis-a-vis private parties with whom
they transact business, and that the public has a strong interest in the fair and
effective administration of justice, held that the attorney-client privilege applies to
public entities, Legal advice provided to public entities by their attorneys is
privileged, even where the advice is contained in a document or record and the
public entity is subject to the pcthlic records law. The attorney-client privilege
protects confidential communications but the privilege ma be lost if the parties
do not maintain the confidentiality of the communication. As a result. any
employee, official or board member authorized by management to
communicate with Town counsel for purposes of askin for or reeei\ ing legal
advice in connection with iou n business, and any employee. otlicial or hoard
member present at an executive session or other conference where such privileged
information is discussed. must maintain the confidemialitv of the privileged
communication and take reasonable and appropriate steps to assure that the
privileged communication is not inadvertently disclosed. This includes all such
communicatIons scm to. received on. or stored by the Town’s Electronic
Systems and Equipment. Although nut dispositive, the einplo cc. official OI’
board member communicating with Town counsel using the bun’s Electronic
Systems and Equipment should take reasonable steps to label an e-mail or other
communication seeking legal advice as ‘confidential attorney-client
communication” or with similar w ording and to store privileged
communications to or from Town counsel in a clearly identifiable way. All
such privileged communications with Town counsel belong to the Town: the
privilege may not be waived without the express consent of management:
however, the privilege may be waived and the information disclosed with
the express consent of management.

(19) Remote Access. To the extent any Town employee, official or volunteer is
permitted by the Town to utilize the Town’s Electronic Systems and Equipment
through remote access. terminals or connectivity provided by the Town. such
person’s remote use shall conform to the terms ofthis policy.

(20) Electronic mail as Public Records. All information created. received, sent,
stored. communicated, disseminated. uploaded, and downloaded on. over, to or
from the Town’s Electronic Systems and Equipment, including without limitation
electronic
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mail created or received by a Town employee, official or volunteer, may be a
public record subject to the requirements of the state Public Records law (G.L.
c. 66, § 10. and G.L. c. 4. § 7, ci. 26). Any such public records must be made
available for public inspection in the same manjier as hard-copy documents.
The Secretary of the Commonwealth has declared that electronic mail
messages are subject to public access through the Public Records Law. and that
a determination as to whether an electronic mail message is exempt from
disclosure depends on the contents of the message. In addition to the attorney-
client privilege established by the Supreme Judicial Court, there are sixteen
narrowly construed exemptions to the broad definition of public records. All
electronic mail systems in use must he capable of displaying and preserving the
contextual data (metadata) associated with the electronic mail message to
ensure the capture and preservation of a complete record. Please consult Mark
Hald. Assistant Town Manager and Information Technology Director, with any
questions about public records definitions, exemptions or disclosures.

(21) Open Meeting Law. Use of the Towns Electronic Systems and Equipment
to circumvent the Open Meeting Law is prohibited. Use of telephone or
electronic means of communication to discuss and deliberate among a quorum of
a To\n hoard or committee concerning any public business or public policy
matter over which the board or committee has supervision, control.
jurisdiction or advisory power (for example. a teleconference or a meeting
conducted by means of serial electronic mail messages) violates the Open
Meeting Law when the public is deprived of the opportunity to attend and
monitor the electronic meeting. Since private, serial discussions of public
business involving a quorum of members of a hoard or committee may
violate the Open Meeting Law regardless of the knowledge or intent of the
person initiating the communication. board and committee members must he
extremely cautious about communicating via electronic mail on an individual
basis because private, serial electronic conversations may reach a quorum of
members. Routine administrative matters (for example. questions
concerning meeting cancellations. scheduling, and requests to put items on
the agenda. so long as no substantive discussion occurs) may be
communicated through the Town telephone and electronic mail systems.

(22) Electronic Mail Retention and Deletion. Electronic mail and other electronic
documents must be managed as a part of the departments records and are subject to
the same records management principles as all other records of the Town. Records
retention schedules issued by the Supervisor of Public Records for local governments
must be implemented and adhered to for electronic mail as well as for analogous paper
records. Etectronic mail messages must be preserved or disposed of in the same
manner called for by the schedule. Management of records must be based upon the
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content and function of the records. The value and treatment of each electronic
mail message must be determined individually and records retention schedules
applied accordingly. Departments must assist the Director of Information
Technology in implementing procedures that lead to the expungernent of deleted
electronic mail files and for the retention and disposition of system back-ups in a
maimer that is consistent with the established records retention schedules. Electronic
mail records having informational or operational value or a retention
period of greater than three months should be saved to the departments
electronic record-keeping system or printed out and saved in the paper-based
record-keeping system in accordance with the departments regular business
procedures. Departments should implement procedures that control (listribUtiOfl
of multiple copies of electronic mail to ensure the security and integrity of
the record and that unneeded copies of the record are destroyed when the
retention period for the electronic mail record expires.

(23) Litigation and Electronic Discovery. In the event litigation is brought against
the Town or any of its boards. committees. employees or officials, there are federal
and state court electronic discovery rules that override the policies of the
Supervisor of Public Records and/or the TOwn with respect to electronic documents
retention and deletion. If a Town employee or official is aware of any such
litigation, the employee or official should immediately refrain from implementing
any procedures that lead to the deletion or expunement of electronic documents
concerning the subject matter at issue in the litigation pending firther specific
instructions from management and Town counsel. If a litigation hold is issued
by the To\m Manager on the advice of Town counsel, all affected employees,
officials. boards and committees shall abide h the terms of the litigation hold. Any
questions concerning litigation should he directed to the Town Manager.

(24) Disciplinary Action. A violation of this policy or any attempt to bypass or
to circumvent this policy may result in disciplinary action ranging from a verbal
warning or revoking system access or privileges up to discharge or removal from
employment or other official position with the Town. Internet privileges may he
revoked or suspended during any investigation of a policy violation,

(25) Contact Person. Employees who need help understanding this policy, who
would like copies or explanation of this or other policies or guidance referred to
herein, or who discover a violation of this policy should notify Marianne
fleckner. Human Resources Director. Tel. (978) 929-6613.

(26) Acceptance of Policy. Any Town employee, official or volunteer, who utilizes any
of the Towns Electronic Systems and Equipment, expressly consents to the terms of
this policy by virtue of such use.

(27) User Sign-off. It is the policy of the Town of Acton that all users of the
Town’s systems will indicate their agreement and acceptance of this policy by
signing off on a hard copy acknowledgement.

(28) Management. For purposes of this policy, the term management shall include
the Board of Selectmen, the Town Manager. and their duly authorized representatives.
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